AGENDA
REGULAR MEETING
CITY OF WHITTIER
BOARD OF LIBRARY TRUSTEES

WHITTIER PUBLIC LIBRARY HISTORY ROOM, 7344 S. WASHINGTON AVENUE

NOVEMBER 28, 2016, 7:00 P.M.

As a courtesy to others attending this meeting, please turn off or place in silent
mode ali cell phones and other communication devices while in the Nixon Room.

Thank you.

1. CALL TO ORDER:

2. ROLL CALL: DORIS HUXTABLE, BOARD MEMBER
LYNNE MOOK, BOARD MEMBER
ROB SETTLAGE, BOARD MEMBER
GAIL CHABRAN, VICE CHAIR
EILEEN BIGELOW, CHAIR

3. PLEDGE OF ALLEGIANCE:

4. PUBLIC COMMENTS:

This is the time for the public to address the Library Board regarding any item of
Board business except for public hearing matters. Public hearing comments will
be received during the hearings. Speakers must limit their comments to three
minutes.

(NOTE: Pursuant to State Law, the Library Board cannot take action or express a
consensus of approval or disapproval on any oral communications that do not
appear on the printed agenda.)

APPROVAL OF MINUTES:

It is recommended that the Board of Library Trustees receive and file the
Minutes of the October 24, 2016 meeting.

STAFF REPORTS:

It is recommended that the board of Library Trustees receive and file the
Statistical Report of Library Use and Communications - October 2016.

It is recommended that the Board of Library Trustees cancel the December
26, 2016 meeting due to the library holiday schedule and adjourn to the
following regular meeting on January 23, 2017.

SECRETARY COMMENTS:




8. BOARD MEMBER COMMENTS/CONFERENCE REPORTS:
9. ADJOURNMENT:
10. NEXT MEETING: January 23, 2017 at 7:00 pm

11. TENTATIVE COMMISSION SCHEDULE:

Disability-related aids or services are available to enable persons with a disability to
participate in this meeting, consistent with the federal Americans with Disabilities Act
of 1990. Assisted listening devices are available for individuals with hearing
impairments at the Reception Desk in the downstairs lobby. Should you require
special accommodations to participate in the meeting due to a disability, please
contact the Library Administration Office at least 24-hours in advance of the meeting
at (562) 567-9900.

NOTE: 72 hours prior to Board of Library Trustee Meetings, the entire Board of Library
Trustee agenda package is available for review: 1) on the City's website at
www.cityofwhittier.org under the Agendas, Minutes & Videos link in the City Services
section; and, 2) upon request, at the reference desk in the Cenfral Library (7344
Washington Avenue) and the Whittwood Branch Library (10537 Santa Gertrudes
Avenue). The entire agenda package and any meeting related writings or documents
provided to a majority of the Board members after distribution of the agenda package are
also available in the Central Library, 7344 Washington Avenue. Any person with questions
regarding items on the Library Board agenda should contact the Library Administration
Office at 562-567-9900.




MINUTES
BOARD OF LIBRARY TRUSTEES
REGULAR MEETING
City of Whittier
October 24, 2016

CALL TO ORDER: 7:07 p.m.

ROLL CALL:
Present:

Chair Eileen Bigelow

Vice Chair Gail Chabran
Board Member Doris Huxtable
Board Member Lynne Mook
Board Member Rob Settlage

Staif present: Paymaneh Maghsoudi, Director
Bonnie Weber, Assistant Library Director
Diane Hara, Library Administration
PUBLIC COMMENTS: none
APPROVAL OF MINUTES OF THE SEPTEMBER 26, 2016 REGULAR MEETING
It was recommended that the Board of Library Trustees approve the Minutes of
the September 26, 2016 Regular Meeting. They were approved: 5-0 as
presented.
STAFF REPORTS
It was recommended that the Board of Library Trustees receive and file the
Statistical Report of Library Use and Communications — September 2016. They
were approved 5-0 as presented.
SECRETARY’S COMMENTS
Paymaneh Maghsoudi updated the Board on the upcoming programs. She also
reported on security issues at the library.
BOARD MEMBER COMMENTS/CONFERENCE REPORTS

The board thanked Bonnie Weber for her many years of service at the library.

ADJOURNMENT: 7:30 p.m.




Agenda Report

Date: November 28, 2016
To: Board of Library Trustees
From: Paymaneh Maghsoudi, Director of Library Services

Subject: Meeting Cancellation

RECOMMENDATION

It is recommended that the Board of Library Trustees cancel its next regular meeting
that is scheduled to be held on December 26, 2016, and adjourn to the following regular
meeting that will be held on January 23, 2017. The Board of Library Trustees is also
requested to direct staff to post a notice of cancellation at all locations where the
agenda is usually posted, prior to the canceled meeting.

BACKGROUND

Periodically, the meeting schedule is modified because there may be no business to
discuss, because a particular meeting date falls on a legally observed holiday, or
because City Hall is closed. If the Board of Library Trustees does not cancel its meeting
as recommended, then staff would be required to be present at the time and location
that a regular meeting would have been held.

This would require overtime for any classified staff member that must remain “on the
clock” to go through the formality of announcing a meeting that isn't being held,
declaring it adjourned due to lack of a quorum, and to speak with any members of the
public that may show up for the canceled meeting.

DISCUSSION

As a cost-effective measure, staff is proposing that the Board of Library Trustees take
formal action to cancel the next regularly scheduled meeting in advance and specifically
adjourn to the next regularly scheduled meeting after the canceled meeting. The Board
of Library Trustees is also requested to direct staff to post a notice of cancellation at all
jocations where the agenda is usually posted. A sample notice of meeting cancellation
is attached (Attachment A.)

Due to the closure of the Library at 12 p.m. on December 23, 2015, the next regular
meeting scheduled for December 26, 2016 will not be held. Therefore, it is appropriate
to cancel this meeting and adjourn to the next regularly scheduled meeting after the
canceled meeting which will be held on January 23, 2017.

Agenda ltem:




Meeting Canceliation Page 2
November 23, 2015

FISCAL IMPACT

This action will eliminate the need to pay overtime to a classified employee of the City to
be at Library during off duty hours to declare an adjournment of the canceled meeting
during the time when the Library is closed.

Submitted by:
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Paymaneh Maghsoudi —
Director of Library Services

Attachment: A - Notice of Cancellation

C:\Users\dhara\DesktopiLibrary Board meeting cancellation 2016.doc



NOTICE OF CANCELLATION
OF A REGULAR MEETING OF THE

BOARD OF LIBRARY TRUSTEES OF THE CITY OF WHITTIER

NOTICE IS HEREBY GIVEN THAT THE REGULAR MEETING OF THE BOARD OF LIBRARY
TRUSTEES SCHEDULED TO BE HELD ON DECEMBER 26, 2016, WAS CANCELED AT THE BOARD OF
LIBRARY TRUSTEES MEETING ON NOVEMBER 28, 2016, DUE TO THE HOLIDAY SCHEDULE FOR
THE LIBRARY DURING THE WEEK OF DECEMBER 26, 2016. THE NEXT REGULAR MEETING OF
THE BOARD OF LIBRARY TRUSTEES WILL BE HELD ON JANUARY 23, 2017.

FOR ASSISTANCE WITH ANY BUSINESS RELATED TO THE BOARD OF LIBRARY TRUSTEES,
YOU MAY CONTACT STAFF DURING REGULAR BUSINESS HOURS FROM 8:00 A.M. TO 5:00 P.M.
AT 562 567 9922.

| PAYMANEH MAGHSQUD!, DIRECTOR OF LIBRARY SERVICES, OF THE CITY OF WHITTIER,
DO HEREBY AFFIRM THAT THE ABOVE “NOTICE OF CANCELLATION” WAS DULY POSTED IN THE
MAIN LOBBY OF CITY HALL AND AT THE MAIN AND BRANCH LIBRARIES ON NOVEMBER 29,

2016.

e Yt ne A M e L
PAYMANEH MAGHSOUDI
DIRECTOR OF LIBRARY SERVICES
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Centraln Whittwood Branch @™

HOW ARE WE DOING?

The City of Whittier is comm_itted to continuous
improvement fo provide you with the best ser\nc;e
possible. Your comments will assist our efforts to

serve you better.

REGARDING YOUR VISIT

Were you pleased with the manner in W N your
request was handled? Yes__ No___

Was the information you received /clxasrg and
concise? Yes _ No___

Was the staff courteous? Yes,d; L

sl in suggesting solu jons or
Was the staff helpiu o ‘-_/_ltllor_

alternatives? ' |
COMMENTSISUGGESTIONS

Please list any suggestions about our $ervices
“which could help us befter serve you and others In

| § ment below,
assisted you, piease com N5
City Employee: 7 & prreell.

Comments

~ REGARDING YOUR VISIT
Were you pleased with the manner in which your
request was handled? Yes X No__ °

Was the information you received clear and.
concise? Yes No

Was the staff courieous? “Yes A No_

Was the staff helpful in suggesting solutions or
alternatives? . Yes No__
7

COMMENTS/SUGGESTIONS

Please list any suggestions about our services
which could help us better serve you and others in
the future. :

i §

Jedaw SN COnsupler sind c[ N e
q‘:wl‘r#a/ fwb. .Zr?:mfé"iw’ \?fl,é (Al §
Km(g ch;hj-:g Ué‘?j f’zﬁi{f}%u]

If you wish to recognize the staff member who
assisted you, please comment below.

City Employee: Jenniter .
Comments_Mu_consumer yveg uired e
(AT ALY ! Ivé}’ﬂ-\“’mﬂﬂ et }»cfr’f . S?u Lty

Eind 7o huw and helped us weey
P A N ) ’ N 4

October 2016

Central

Staff response:

We apologize that the computers were slow.
We will have our IT department check them. If
you encounter a slow connection on the
computer you are using, please ask staff to put
you on a different computer.

Staff response:

We are so pleased you enjoyed your library
visit. Thank you for recognizing Jennifer's good
customer service.




REGARDING YOUR VISIT ~ — — -

Were you pleased with the manner in which your

request was handled? Yes _ No__
Was the Information you received clear and
concise? ~ Yes__ No_
Was the staff courteous? Yes _ No__
Was the staff helpfut in suggesting solutions or
alternatives? Yes ___ No_
COMMENTS/SUGGESTIONS

Please list any suggestions about our services
which could help us better serve you and others in
the future. !

T X O PR 7
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if you wish to recognize the staff meber who

assisted you, please compent below.

t

We LAl Bt olissds
Nz %W

" LOW ARE WE DOING?

The City of Whittier is committed fo continuous
improvement to provide you with the best service
possible. Your comments will assist our efforts to

serve you better.
REGARDING YOUR VISIT

Were you pleased with the manner in which your

request was handled? Yes " No___
Was the information you received clear and
Yes [ No___

concise?

Was the staff courteous? @ Yes _/_ No_

Was the staff helpful in suggesting solytions or
alternatives? Yes I~ No__ |

COMMENTS/SUGGESTIONS
Please list any suggestions about our services
which could help us better serve you and others in
the future. _
_'lvflf\f‘)\if:a(,\ ifgw-ﬁv lw[@éSLm% she neuer
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Staff response:

Thank you for bringing this to our attention. We
will ask our parks department to pay special
attention to this area.

Staff response:

Thank you for your compliment about Marriah.




