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materials should and should not be placed in each Cart. Carts shall include the 

telephone number to call for Bulky Waste Collection. 

Replacement of Carts 

Contractor's employees shall take care to prevent damage to carts by 

unnecessary rough treatment. Any cart damaged by the Contractor shall be 

replaced by the Contractor, at the Contractor's expense, within five (5) Work 

Days at no cost or inconvenience to the Customer. 

Upon notification to the Contractor by the City or a Customer that the Customer's 

Solid Waste, Recycling, or Green Waste Cart(s) has been stolen or damaged 

beyond repair, the Contractor shall deliver a replacement cart(s) to such 

Customer within five (5) Work Days at no additional cost unless Contractor can 

demonstrate to the Contract Manager beyond a reasonable doubt that the 

damage or loss was due exclusively to the Customer's intentional or negligent 

behavior. The Contract Manager shall make the final determination. All repairs 

must restore the Cart to its full functionality. Unsightly/worn-out Carts shall be 

replaced by Contractor upon Customer request. The Contractor shall maintain 

records documenting all Cart replacements occurring on a monthly basis. 

Contractor shall be responsible for graffiti removal within one (1) business day at 

no additional charge to the Customer or to City. 

Each Customer shall be entitled to the replacement of one (1) lost, destroyed, or 

stolen Cart for Solid Waste, one (1) lost, destroyed, or stolen Cart for Source­

Segregated Recycling, one (1) lost, destroyed, or stolen Cart for Source­

Segregated Green Waste, on two occasions during the life of this Agreement at 

no cost to the Customer, unless caused by the fault of the Customer. Except in 

the case of a cart that must be replaced because of damage caused by 

Contractor or in the case where Contractor elects to replace a cart rather than 

repair it on-site, Contractor shall be compensated for the cost of those 

replacements in excess of two (2) per type of cart per Customer during the life of 
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the Agreement, in accordance with the "Cart Exchange" Service Rate set forth in 

Exhibit 1, or as may be adjusted by the City from time to time as provided under 

the terms of this Agreement. 

Contractor understands and agrees that this provision is intended to be applied 

on a per-cart-type basis and accordingly each Customer could receive up to six 

(6) replacement carts, two (2) of each type, during the life of the Agreement. 

Repair of Carts 

Contractor shall be responsible for repair of carts in the areas to include but not 

be limited to, hinged lids, wheels and axles, unless caused by the fault of the 

Customer. Within five (5) Work Days of notification by the City or a Customer of 

the need for such repairs, the Contractor shall repair the cart or, if necessary, 

remove the cart for repairs and deliver a replacement cart to the Customer. 

Cart Delivery, Removal or Exchange 

Upon notification to the Contractor by the City or a Customer requesting delivery, 

removal or exchange of Cart(s), the Contractor shall complete such request 

within five (5) Work Days. 

Each Cart-serviced Customer is eligible to receive up to six (6) free Cart 

deliveries, removals or exchanges during the term of this Agreement. 

Accordingly, Contractor shall be compensated for the cost of those Cart 

deliveries, removals, or exchanges in excess of six (6) per Customer per 

Agreement Year, in accordance with the "Cart Delivery, Removal or Exchange" 

service rate as set forth in Exhibit 1 or as may be adjusted under the terms of this 

Agreement. 

Ownership of Solid Waste, Recycling and Green Waste Carts 

Ownership of Solid Waste, Recycling, and Green Waste Carts shall rest with the 

Contractor. However, all Carts provided under this Agreement will become the 

property of the City upon termination of this Agreement, although the City retains 
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the right to direct the Contractor to remove and dispose of the Carts at the 

termination of the Agreement at no additional charge. 

Collection of Customers' Discarded Collection Containers 

The Contractor shall collect used, discarded, or unwanted collection containers 

used for collection prior to July 1, 2016, at no cost. To the extent feasible, 

Contractor shall recycle, or cause to have recycled the used, discarded, or 

unwanted collection containers. 

7.06.2 Bins 

Purchase and Distribution of Containers 

The Contractor shall be responsible for the purchase and distribution of 

Containers such as Bins and Roll-Off Boxes to all Commercial Customers in the 

Service Area. 

Contractor shall also distribute Containers to new Commercial Customers that 

are added to the Service Area during the term of this Agreement. Distribution of 

Containers shall be completed within five (5) Work Days of receipt of the request 

by the Commercial Customer. 

Replacement of Containers 

Care shall be taken by Contractor's employees to prevent damage to Bins and 

Roll-Off Boxes by unnecessary rough treatment. Any Container damaged by the 

Contractor shall be replaced by the Contractor, at the Contractor's expense, 

within five (5) business days at no cost or inconvenience to the Customer. 

Repair of Containers 

Contractor shall be responsible for repair of Bins and Roll-Off Boxes at no 

additional charge, unless caused by the fault of the Customer. Within five (5) 

Work Days of notification by the City or a Customer of the need for such repairs, 

the Contractor shall repair the Container or if necessary, remove the Container 

for repairs and deliver a replacement Container to the Customer. Container 
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repair shall also include the removal of graffiti from the Container within forty­

eight (48) hours' notice by the Customer or the Contract Manager. 

Bin Exchange 

Upon notification to the Contractor by the City or a Customer that a change in the 

size or number of the Bins is required , the Contractor shall deliver such different­

sized or number of Bins to such Customer within five (5) Work Days. 

Ownership of Containers 

Ownership of Bins or Roii-Offs Boxes distributed by the Contractor shall rest with 

the Contractor. 

Annual Cleaning 

Once each Agreement Year, at no charge to the Commercial Customer, 

Contractor shall clean all Bins at a Commercial Premise or shall replace the dirty 

bins with clean bins and remove the dirty bins for cleaning. 

Bin Enclosure Cleanout 

Gontractor is responsible for cleaning out Customers ' overflowing Bins and 

enclosures within twenty-four (24) hours of notification by City at no additional 

cost. Contractor may follow the procedures in Section 7.03.11 to address 

habitual offenders. 

Bin Signage, Painting, and Cleaning 

All metal bins of any service type furnished by the Contractor shall be either 

painted or galvanized. All bins, metal or plastic, shall display the Contractor's 

name, Contractor's customer service telephone number, and the number of the 

bin and shall be kept in a clean and sanitary condition. Such bins as are 

provided by the Contractor shall be steam cleaned by the Contractor as 

frequently as necessary so as to maintain them in a sanitary condition. At a 

minimum, Contractor shall steam clean the bins once per year at Contractor's 
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expense. Bins will be subject to periodic, unscheduled inspections by the City 

and determination as to sanitary condition shall be made by the City. 

7.07 PERSONNEL REQUIREMENTS 

General 

Contractor shall furnish such qualified drivers, mechanical, supervisory, 

Customer service, clerical and other personnel as may be necessary to provide 

the services required by this Agreement in a safe and efficient manner. The 

Contractor shall be responsible for ensuring that its employees comply with all 

applicable laws and regulations and meet all federal , state and local 

requirements related to their employment and position. Contractor's employees, 

officers, and agents shall at no time be allowed to identify themselves or in any 

way represent themselves as being employees of the City. 

Hiring of City Employees 

Forty-five (45) calendar days prior to the Commencement Date, Contractor shall 

offer employment to all City employees [Listed in Exhibit 8]. Any City employee 

offered a position must pass a phys ical, which physical shall not exceed the 

standards set by Contractor for all its employees in similar positions. Contractor 

shall have no obligation to hire a City employee that fails the physical. In the 

Contractor's written employment offer, Contractor shall describe the wages and 

benefits Contractor will provide such City employees. On or before the 

Commencement Date, Contractor shall employ the City employees that accepted 

the Contractor's employment offer and shall guarantee employment of such 

Persons for a period of twelve (12) months, except that Contractor may terminate 

any employee for cause, as defined by Contractor in the written employment 

offer. In the event that a City employee fails a California Department of Motor 

Vehicles background check or pre-employment drug and alcohol screening or 

that any employee is terminated for cause, Contractor shall be relieved of the 

obligation to employ that specific City employee. In such a case, Contractor shall 
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be required to extend an offer of employment to another City employee within 

that job classification under the same terms and conditions set forth above. 

Contractor shall provide all City employees subsequently hired by Contractor the 

following benefits; 

• A signing bonus of twenty-thousand dollars ($20,0000 payable in three 

payments with the first payment of $5,0000 upon 30 days of employment, 

the second payment of $10,000 upon 90 days of employment and the third 

and final payment of $5,000 at the one year anniversary of employment. 

• Current seniority levels for wages and vacation compensation. 

• Current rate of pay and eligibility for wage raise on employment 

anniversary. 

• Health, dental and EyeMed Vision insurance for employee and family at 

no cost to the employee. 

• Safety bonuses and quarterly recognition. 

• All equipment, boots and uniforms necessary to perform employment 

duties. 

Provision of Field Supervisor 

Contractor shall designate at least one (1) qualified full time equivalent employee 

for every fifteen (15) full time equivalent routes as supervisor of field operations 

and such Person shall devote at least seventy percent (70%) of his or her time in 

the field checking on Collection operations, including responding to Complaints. 

Driver Qualifications 

All drivers shall be trained and qualified in the operation of Collection vehicles 

they operate and must have in effect a valid license, of the appropriate class, 

issued by the State Department of Motor Vehicles. Contractor shall use the Class 

B California Department of Motor Vehicles employer "Pull Notice Program" to 

monitor its drivers for safety. Each driver of a Collection vehicle shall be proficient 

in written and spoken English. Each driver of a Collection vehicle shall at all 
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times comply with all applicable state and federal laws, regulations and 

requirements. 

Customer Service Representative Training 

Customer service representatives shall be trained on specific City service 

requirements, a minimum of once per quarter. A City information sheet shall be 

provided to each Customer service representative for easy reference of City 

requirements and general Customer needs. The information sheet, training 

agenda, employee sign-in sheet, and associated documentation shall be 

forwarded to the City each quarter after the training. 

Safety Training 

Contractor shall provide suitable operational and safety training for all of its 

employees who operate Collection vehicles or equipment or who are otherwise 

directly involved in such Collection. Contractor shall train its employees involved 

in Collection to identify, and not to collect, Hazardous Waste or Infectious Waste. 

No Gratuities 

Contractor shall not permit its employees to accept, solicit, or demand directly or 

indirectly, any additional compensation, or gratuity from Customers or members 

of the public for Collection. If any Contractor employee is found to have accepted 

compensation in exchange for providing services at no charge or for a reduced 

charge, such employee shall , at a minimum, be reassigned to a position which 

prevents them from providing service directly to Customers. 

Employee Conduct and Courtesy 

Contractor shall use its best efforts to assure that all employees present a neat 

appearance and conduct themselves in a courteous manner. Contractor shall 

regularly train its employees in Customer courtesy, shall prohibit the use of loud 

or profane language, and shall instruct Collection employees to perform the work 

as quietly as possible. If any employee is found not to be courteous or not to be 

performing services in the manner required by this Agreement, Contractor shall 
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take all appropriate corrective measures. The Director of Public Works or 

designee Manager may require Contractor to reassign an employee, if the 

employee has conducted himself or herself inconsistently with the terms of this 

Agreement. 

Uniforms 

While performing services under this Agreement, all of the Contractor's 

employees performing field service shall be dressed in clean uniforms that 

include the employee's name and/or employee number, and Contractor's name, 

as approved by the Contract Manager. No portion of this uniform may be 

removed while working . No portion of the uniform shall contain advertising from 

the public sector. 

7.08 PERFORMANCE REVIEW 

7.08.1 Performance Hearing 

Contractor acknowledges and agrees that one of the City's primary goals in 

entering into this Agreement is to ensure that the Collection Services are of the 

highest caliber, that Customer satisfaction remains at the highest level, that 

maximum diversion levels are achieved, and that materials collected are put to 

the highest and best use to the extent possible. 

City may hold a meeting or a public hearing annually to review Contractor's Solid 

Waste Services, source reduction, processing and other diversion services and 

overall performance under this Agreement. The purpose of the Performance 

Review Meeting is to provide for a discussion and review of technological, 

economic, and regulatory changes in Collection, source reduction, Recycling , 

processing and Disposal to achieve a continuing, advanced Solid Waste 

Collection, source reduction and Recycling and Disposal system; and to ensure 

services are being provided by Contractor with adequate quality, effectiveness 

and economy, and in full comp liance with the terms of this Agreement. Topics for 

discussion and review at the Solid Waste Services and Performance Review 
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Meeting shall include, but shall not be limited to, services provided, feasibility of 

providing new services, application of new technologies, Customer complaints, 

amendments to this Agreement, developments in the law, new initiatives for 

meeting or exceeding the AB 939, AB 341 and AB 1826 mandates, regulatory 

constraints, results of audits, and Contractor performance. City and Contractor 

may each select additional topics for discussion at any Performance Review 

Meeting. 

City shall notify Contractor of its intent to hold a Performance Review Meeting at 

least sixty (60) calendar days in advance thereof. Thirty (30) calendar days after 

receiving notice from City of a Performance Review Meeting, Contractor shall 

submit a report to City which may contain such information as it wishes to have 

considered , and shall contain the following: 

a) Current diversion rates and a report on Contractor 's outreach activities for 

the past year. 

b) Recommended changes and/or new services to improve City's ability to 

meet the goals of state law and to contain costs and minimize impacts on 

rates. A specific plan for compliance with state law shall be included. 

c) Any specific plans for provision for new or changed services by Contractor. 

d) Customer complaint records. The reports required by this Agreement 

regarding Customer complaints shall be used as one basis for review of 

Contractor's performance, and Contractor may submit other relevant 

performance information and reports for consideration at the Solid Waste 

Services and .Performance Review Meeting. In addition to the above, City 
r • 

may request Contractor to submit any other specific information relating to 

its performance for consideration at the Solid Waste Services and 

Performance Review Meeting, and any Customer may submit comments or 

complaints before or during the Meeting, either orally or in writing. 

Contractor shall be present at and participate in the Solid Waste Services 

and Performance Review Meeting. 
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As a result of its findings following any Solid Waste Services and Performance 

Review Meeting, City may require Contractor to provide expanded or new 

services within a reasonable time and City may direct or take corrective actions 

for any performance inadequacies (although nothing contained in this provision 

should be construed as requiring City to hold a Solid Waste Services and 

Performance Review Meeting in order to enforce any rights or remedies it has 

pursuant to the terms hereof.) Should City require expanded or new services as 

a remedy for Contractor's failure to perform its obligations hereunder, no 

additional compensation shall be due for such services. Otherwise, any new or 

expanded services required of Contractor shall be subject to the provisions of 

Section 14.07.2. 

7.08.2 Contract Compliance Audit 

The City reserves the right to conduct contract compliance audits of Contractor's 

payments, operations and financial records. The Contractor shall cooperate with 

the City in connection therewith, including permitting City employees or agents, 

designated by the Contract Manager, to ride in the Collection vehicles, to inspect 

records consistent with the terms of this agreement and to review and inspect all 

other information and facilities necessary to conduct the audits. The Contractor 

shall have no responsibility or liability for the salary, wages, benefits or worker 

compensation claims of any person designated by the Contract Manager to 

conduct such audits. The scope of the audit, and auditing party, will be 

determined by City and the scope may include, but is not limited to, Customer 

Service levels and Billing, tonnage, verification of weightings of cost components 

used in the rate adjustment formula described in Section 9, and verification of 

diversion rate. 

If inaccuracies are found , City may expand the scope of the audit and recover 

from the Contractor any additional audit costs resulting from the expanded 

scope. 
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The contract compliance audits shall be performed by a qualified independent 

third party consultant with expertise in the solid waste and recycling industry in 

California. Such consultant shall be selected by the City in its sole discretion. 

Contractor shall reimburse City up to fifty thousand dollars ($50,000) for the 

actual and reasonable costs incurred in conducting the review. 
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ARTICLE 8. FEES AND COST RECOVERY CHARGES PAID TO THE 

CITY 

8.01 FRANCHISE FEE PAYMENT 

In consideration of the exclusive rights provided Contractor herein, Contractor 

shall pay Franchise Fees to the City each month equal to ten percent (1 0%) of 

actual Gross Receipts remitted by Residential Customers for Solid Waste 

Collection services and thirteen percent (13%) of actual Gross Receipts remitted 

by Commercial and Multi-Family Customers for Solid Waste Collection service. 

8.02 CITY SOLID WASTE COLLECTION PROGRAM FEE 

The Contractor shall pay the City a Solid Waste Collection Program Fee each 

month equal to seventy-five thousand dollars ($75,000). The City shall use the 

fee to offset expenses related to contract management, compliance, monitoring, 

and enforcement. Compliance audits may include verification of billing, fee 

payments, gross receipts, tonnage, cost components used in the rate adjustment 

formula, diversion rates and waste audits. 

The City shall retain the sole right to set priorities for its contract monitoring and 

enforcement among City personnel and/or independent consultants. 

8.03 PROCUREMENT REIMBURSEMENT PAYMENT 

The Contractor shall reimburse the City for its costs related to the procurement 

and negotiation of this Agreement in the amount of One Hundred Fifty Thousand 

Dollars ($150,000) within ten (1 0) Business Days of the City's execution of this 

Agreement. The herein costs shall be paid at the sole cost of the Contractor and 

may not be passed through to the Customers as a Disallowed Cost for 

"Proposition 218" purposes. 
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8.04 SIGNING FEE 

The Contractor shall pay the City a signing fee equal to five million dollars 

($5,000,000) within ten (1 0) Business Days of the City's execution of this 

Agreement. The herein signing fee is paid at the sole cost of the Contractor as a 

Disallowed Cost for "Proposition 218" purposes. 

8.05 EQUIPMENT PROCUREMENT 

The Contractor shall pay to the City to the amount of one-million two-hundred 

nineteen thousand six-hundred eighty-two dollars ($1 ,219,682) within ten (1 0) 

Business Days of the Commencement Date of this Agreement for purchase of 

City owned equipment including vehicles listed in Exhibit 7. The herein 

equipment purchase shall be at the sole expense of the Contractor as a 

Disallowed Cost for "Proposition 218" purposes. 

8.06 RECYCLABLE MATERIALS PAYMENT 

The Contractor shall pay the City a Recyclable Materials Payment annually equal 

to seventy-three thousand three-hundred ninety-seven dollars ($73,397) of 

Recyclable Materials Collected by Contractor in the Service Area and delivered 

to the Approved Recyclable Materials Processing Site during the preceding year. 

8.07 SALES TAX REVENUE 

Contractor will establish a point of sale office in the City of Whittier and will utilize 

that office as the purchasing center or buying company for trucks, equipment and 

supplies. Contractor shall take all steps necessary including preparation and 

submittal of documentation to appropriate federal, state of municipal agencies, to 

ensure the sales and use tax revenues resulting from the purchase of those 

trucks, equipment and supplies accrue to the benefit of City. Contractor shall be 

solely responsible for ensuring the establishment of the point of sale office in 

compliance with the law without the participation or assistance from the City. 

Page 92 

111 



1 12 

CITY OF WHITTIER - SOLID WASTE SERVICES AGREEMENT 

Contractor will be responsible for any and all liability which may arise from the 

resulting sales tax payment revenue and its distribution. 

8.08 PAYMENT SCHEDULE AND LATE FEES 

On or before the twentieth (20th) day of each month during the Term of this 

Agreement, Contractor shall remit to City Franchise Fees and other fees as 

described in this Article. If such remittance is not paid to the City on or before the 

twentieth (20th) day of any month, Contractor shall pay the fees due plus ten 

percent (1 0%) interest. Each monthly remittance to City shall be accompanied 

by a statement itemizing each fee paid ; detailing calculation of all fees; and 

stating actual Gross Receipts by service type, for the monthly period collected 

from all operations conducted or permitted by this Agreement. Each remittance 

including all supporting documentation shall be provided to: 

Attn: Contract Manager, City Clerk-Treasurer & City Controller 

City of Whittier 

13230 Penn Street 

Whittier, CA 90602 

8.09 ACCEPTANCE OF PAYMENT BY CITY 

No acceptance by City of any payment shall be construed as an accord that the 

amount is the correct amount, nor shall such acceptance of payment be 

construed as a release of any claim City may have against Contractor for any 

additional sums payable under the provisions of this Agreement. All amounts 

paid shall be subject to independent audit and recompilation by City. If, after the 

audit, such recomp ilation indicates an underpayment, Contractor shall pay to City 

the amount of the underpayment within ten (10) days of receipt of written notice 

from City that such is the case. If, after the audit, such recompilation indicates an 

underpayment of more than one-half percent (0.5%) of the amounts as specified 

in Sections 8.01, 8.02, 8. 03, 8.04, 8.05, and 8.06, Contractor shall reimburse City 

for all reasonable costs and expenses incurred in connection with the audit and 
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recompilation, within ten (10) days of receipt of written notice from City that such 

is the case. Contractor shall pay interest to the City for any underpayment at an 

annual rate of ten percent (1 0%). Should an audit disclose that Customers were 

overcharged for the period under review, Contractor shall refund to Contractor's 

Customers or to City, as directed by City, any overcharges within thirty (30) days 

following the date of the audit. Undercharges shall not be billed in arrears for 

more than ninety (90) days of service, with any remaining undercharges 

absorbed by Contractor. Should an audit disclose that fees were overpaid by the 

Contractor to City, City shall issue a credit against future fees payable by 

Contractor in the amount of any overpayments made during the period ninety 

(90) days prior to the date of the audit, less costs and expenses incurred in 

connection with the audit and recompilation. 
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ARTICLE 9. CHARGES AND RATES 

9.01 INITIAL RATES 

The rates that Contractor may charge Customers through the Rate Period ending 

June 30, 2017 shall not exceed the maximum rates set forth in Exhibit 1. 

9.02 SCHEDULE OF FUTURE ADJUSTMENTS 

Beginning with the Rate Period starting July 1, 2017 and ending on June 30, 

2018 and for all subsequent Rate Periods, the maximum rates shown in Exhibit 1 

may be adjusted upon request as described in this Article 9. The Contractor shall 

submit its request in writing directly to City staff or via certified mail, on or before 

March 15, 2017 and each succeeding year. Failure to submit a written request by 

March 15th of each year shall result in Contractor waiving the right to request 

such an increase for the subsequent Rate Period. Missed rate adjustments may 

not be added to rate adjustment applications in ensuing years. The rates shall 

decrease automatically in accordance with Section 9 if either the disposal gate 

fee or the Consumer Price Index decreases. Rate adjustment calculations shall 

be separately performed for Residential Service rates (Exhibit 2A), Commercial 

Service rates (Exhibit 2B), Roll-Off Box and Temporary Service rates (2C), and 

Other Service rates. City shall review Contractor's request and, in the City 

Council's sole judgment and absolute, unfettered discretion, make the final 

determination as to whether an adjustment to the maximum rates will be made, 

and, if an adjustment is permitted, the appropriate amount of the adjustment. 

9.02.1 Rate Adjustment Process 

Any request for a rate adjustment requested pursuant to this Article 9, that would 

result in an increase in the rate then charged to the Customer, or the 

establishment of a new fee/rate, will require approval through a process 

("Process") consistent with Article XIII C and D of the California Constitution 
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(Commonly known as Propositions 218). City shall cooperate with Contractor to 

submit the requested rate increase, or fee establishment, to the Process. Should 

the rate increase fail to be approved in the Process due to a majority protest or 

other public action, the City shall not be in default of this Agreement and shall not 

be liable to pay for any fee not approved in the Process. City and Contractor 

agree to meet and confer to discuss the impact of such failure to obtain approval 

of a rate increase, or establishment of a new fee, on either Party's ability to 

perform under this Agreement. 

9.02.2 Cost Component and Rate Adjustment Indexes 

The approved rates consist of the following cost components, followed by the 

initial weightings of each component. Each cost components may be adjusted by 

the change in the corresponding index as provided below. See Section 9.02.3 for 

detailed rate adjustment procedures. 

% o Costs (1) Rate Adjustment Index Starting Index 

ro ro 
-...::: . "() 

(/) c (fi ~ Q) E 0 :Q 

Cost Component 
(/) E ...!.. 
Q) 0 0 

0:: u 0:: 

Collection 70% 65% 100 Consumer Price Index - All Urban Initial CPI index 
% Consumers, All items- Los will be December 

Angeles- Riverside- Orange 2015. 
County , CA capped at 3.5%. 

Disposal 20% 35% 100 Actual change at Savage Canyon Initial index will 
% Landfill. be $43.32. 

C&D Service n/a n/a 100 Consumer Price Index - All Urban Initial CPI index 
Consumers, All items- Los will be December 
Angeles- Riverside- Orange 2015. 
County, CA capped at 3.5%. 

C&D Disposal n/a n/a 100 Actual change at Puente Hills The initial index 
% MRF for Solid & Inert Waste will be 49.25 

Green Waste 10% 35% n/a Actual change in the per ton Initial index wi ll 
posted gate rate at Puente Hills be $39.50 per 
Landfill capped at 5.0%. ton. 
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Other Service n/a n/a 100 Consumer Price Index - All Urban Initial CPI index 
(including C&D % Consumers, All items- Los will be December 
Processing) Angeles - Riverside- Orange 2015. 

County , CA capped at 3.5% 

(1) Weightings may be adjusted for the rate adjustment following, and based upon results from 
each audit per Section 7.08.2. 

9.02.3 Rate Adjustment for Residential Services and Commercial Solid 

Waste Services 

Residential Services rates and Commercial Services rates will be adjusted using 

the same method, but will be calculated separately due to the differences in the 

weightings of the Collection and Disposal components for each Customer type, 

as listed in Section 9.02.2. 

Step One - Calculate the percentage increase or decrease in Collection, 

Disposal, and Green Waste Component indices listed in Section 9.02.2. The 

increase or decrease in the Collection Component index will be based on the 

twelve (12) month period ending December prior to the July 1 when the rate 

change will take effect. 

The Disposal index will be based on the aCtual percentage change in the gate 

rates at Savage Canyon Landfill. The Green Waste index will be based on the 

posted gate rate Puente Hills Landfill. The percentage increase for the Collection 

Component Index shall not exceed 3.5% for any Rate Period. The percentage 

increase for the Green Waste Component index shall not exceed 5% for any 

Rate Period. 

Step Two - For rate adjustments prior to the first audit (see Section 7.08.2). 

Cost components are weighted as listed in Section 9.02.2. For subsequent rate 

adjustments, the relative weightings of the Collection and Disposal cost 

components will be determined by the most recent audit conducted per Section 

7.08.2. 
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Multiply the percentage changes for the Collection and Disposal cost 

components, as determined in Step One, by that component's weighting as a 

percentage of total cost. 

Step Three - Multiply the weighted permitted percent change from Step Two by 

the existing maximum Residential Services rates, Commercials Services rates to 

determine the increase or decrease in maximum rates. Then add (subtract) the 

change in rates to (from) the existing maximum rates to determine the new 

maximum rates. See Exhibits 2A and 28 for examples of rate adjustments 

procedures. 

9.02.4 Rate Adjustment for Roll-Off Box & Other Services 

Roll-Off box rates and Other Services rate adjustments will be calculated 

separately for the Collection (Pull), Disposal, and C&D Service Component, as 

listed in Section 9.02.2. 

Step One - Calculate the percentage increase or decrease in Collection and 

Disposal Component indices listed in Section 9.02.2. The increase or decrease 

in the Collection and C&D Service Component index will be based on the twelve 

(12) month period ending December prior to the July 1 when the rate change will 

take effect. 

The Disposal index for solid waste roll-off boxes will be based on the actual 

percentage change in the gate rates at Savage Canyon Landfill. The disposal 

rate for C&D debris boxes and for clean inert 10 cubic-yard boxes will be based 

on the Puente Hills MRF rate. The percentage increase for the Collection and 

MRF Service Component Indices shall not exceed 3.5% for any Rate Period. 

Step Two - For rate adjustments prior to the first audit (see Section 7.08.2). 

Cost components are weighted as listed in Section 9.02.2. For subsequent rate 

adjustments, the relative weightings of the Collection and Disposal cost 

\ 
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components will be determined by the most recent audit conducted per Section 

7.08.2. 

Multiply the percentage changes for the Collection, MRF Service and Disposal 

cost components, as determined in Step One, by that component's weighting as 

a percentage of total cost. 

Step Three - Multiply the weighted permitted percent change from Step Two by 

the existing maximum Roll-Off pull rate, Roll-Off per ton disposal, Roll-Off per ton 

C&D Processing, and other rates. Then add (subtract) the change in rates to 

(from) · the existing maximum rates to determine the new maximum rates. See 

Exhibits 2C for examples of rate adjustments procedures. 

9.02.5 Rate Adjustment for Source-Separated Single-Stream Recycling 

for Commercial and Multi-Family Premises 

The rates for Source-Separated Single-Stream Recycling Collection for 

Commercial and Multi-Family Premises shall not exceed 75% of rates for 

Commercial and Multi-Family Solid Waste Collection. 

9.02.6 Rate Adjustment for Green Waste Collection for Commercial and 

Multi-Family Premises 

The rates for Green Waste Collection for Commercial and Multi-Family Premises 

shall be calculated as described in Section 9.02.3 except that the Green Waste 

Component index will be used instead of the Disposal Component index. 

9.03 EXTRAORDINARY ADJUSTMENT 

Contractor may petition the City in writing at reasonable times other than that 

allowed under Section 9.02 for an adjustment in the maximum rates due to (i) 

extraordinary circumstances beyond Contractor's control, or (ii) due to new 

programs and services requested by City as provided herein. Contractor shall 

provide documentation and analysis to the satisfaction of City of the reasons for 
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such adjustment. Petitions regarding extraordinary circumstances beyond the 

Contractor's control shall satisfy all of the following conditions: (i) materially alters 

Contractor's operations or overall costs; (ii) could not reasonably have been 

foreseen by a prudent operator; and (iii) by all reasonable expectations will 

continue for a period of at least six (6) months. Such changes shall not include 

changes in the market value of Recyclables or inaccurate estimates by the 

Contractor of its cost of operations. 

Contractor's request shall contain substantial proof and justification to support 

the need for the adjustment. For each request brought pursuant to this section 

Contractor shall prepare a schedule documenting the extraordinary costs. Such 

request shall be prepared in a form acceptable to City with support for 

assumptions made by Contractor in preparing the estimate. Contractor shall also 

submit a schedule showing how its total costs and total revenues have changed 

over the past two years for the services provided under this Agreement. 

The City may request from the Contractor such further information as it deems 

necessary to fully evaluate the request and make its determination. City may 

request a copy of the Contractor's annual financial statements in connection with 

the City's review of Contractor's rate adjustment request. City shall review the 

Contractor's request and, in City Council's sole judgment and absolute, 

unfettered discretion, make the final determination as to whether an adjustment 

to the maximum rates will be made, and, if an adjustment is permitted , the 

appropriate amount of the adjustment. City Council may consider increases or 

decreases in the Contractor's total revenues and total cost of services when 

reviewing an extraordinary rate adjustment request. 

The City and Contractor may make changes in the service levels under the 

Franchise sufficient to avoid the need for a rate adjustment. Extraordinary rate 

adjustments shall only be effective after approval by City Council and may not be 

applied retroactively. 
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ARTICLE 10. RECORD KEEPING AND REPORTING REQUIREMENTS 

10.01 GENERAL 

Contractor shall compile and maintain records related to its performance under 

this Agreement as necessary to develop the reports required by this Agreement. 

Contractor agrees to conduct data collection, information and record keeping, 

and reporting activities needed to comply with and to meet the reporting and 

Solid Waste program management needs of the City, AB 939, AB 341 , other 

Applicable Laws, and the requirements of this Agreement. 

Record keeping and reporting requirements specified in this Agreement shall not 

be considered limiting or necessarily complete. In particular, Article 10 is 

intended to highlight the general nature of records and reports and their minimum 

content and is not meant to comprehensively define the scope and content of the 

records and reports. Upon written direction or approval of City, the records and 

reports required by Contractor in accordance with this and other Articles of the 

Agreement shall be adjusted in number, format, or frequency. 

Contractor shall maintain all records necessary to allow the City to determine 

Contractor's compliance with the Terms of the Agreement and compliance with 

the Performance Standards presented in this Agreement. The records shall be 

maintained in a manner that allows for easy verification of Contractor's 

performance. 

10.02 RECORD KEEPING 

10.02.1 General 

Contractor shall maintain records required to conduct its operations, to support 

requests it may make to City, and to respond to requests from City. In order to 

set Contractor's compensation pursuant to Article 9, it is necessary for Contractor 

to maintain accurate, detailed financial and operational information in a 
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consistent format and to make such information available to the City in a timely 

fashion, and in accordance with reporting requirements specified in this Article. 

10.02.2 Inspection of Records 

City shall have the right to inspect or review the payroll tax reports, specific 

documents or records required expressly or by inference pursuant to this 

Agreement, or any other similar records or reports of Contractor or its Affiliates 

that City shall deem, in its sole discretion, necessary to evaluate annual reports, 

compensation applications provided for in this Agreement, and Contractor's 

performance provided for in this Agreement. 

Contractor agrees that the records of any and all companies conducting 

operations addressed in the Agreement shall be provided or made available to 

City and its official representatives for review. The City, its auditors and other 

agents selected by the City, shall have the right, during regular business hours, 

to conduct unannounced on-site inspections and review of the records and 

accounting systems of Contractor and to make copies of any documents relevant 

to this Agreement. 

10.02.3 Retention of Records 

Unless otherwise herein required, Contractor shall retain all records and data 

required to be maintained by this Agreement for the Term of this Agreement plus 

at least five (5) years after expiration or early termination of the Agreement. 

Records and data shall be in a chronological and organized form and readily and 

easily interpreted. At the City's request, records and data required to be retained 

shall be retrieved in a timely manner (which shall not exceed more than ten (10) 

business days unless Contractor obtains prior written approval from the City) by 

Contractor and made available to the City. 

Contractor shall maintain copies of all Billings and Billing collections (e.g ., 

Customer payments) records or copies of Billing summary reports (that 
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document all Billings and Billing Collections for each Customer) for five (5) years, 

following the date of Billings, for inspection and verification by City. 

Records and data required to be maintained that are not specifically directed to 

be retained that are, in the sole opinion of the City, material to the determination 

of Contractor's compensation or rates or to determine Contractor's performance 

under this Agreement, shall be retrieved by Contractor and made available to the 

City in a timely manner (which shall not exceed ten (10) business days unless 

Contractor obtains prior written approval from the City). When records and data 

are not retained or provided by the Contractor, the City may make reasonable 

assumptions regarding what information is contained in such records and data, 

and such assumption(s) shall be conclusive in whatever action the City takes. 

10.02.4 Record Security 

Contractor shall maintain adequate record security to preserve records from 

events that can be reasonably anticipated such as a fire, theft, and an 

earthquake. Electronically-maintained data and/or records shall be protected, 

backed up, and stored at a separate site from the original data. 

10.02.5 Accounting Records 

Contractor shall maintain full , complete and separate financial , statistical and 

accounting records, pertaining to cash, billing, and provisions of all Collection 

Services, prepared on an accrual basis in accordance with generally accepted 

accounting principles. Billing, gross receipt, rebate and disposal records only 

shall be subject to audit, copy, and inspection. Contractor shall maintain and 

preserve all billing, gross receipts, rebate and disposal records for a period of not 

less than five (5) years following the close of each of the Contractor's fiscal 

years. 

10.02.6 Collection Service Records 

Contractor shall maintain and retain records relating to: 
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1. Customer and Billing information including, but not limited to, the following 

for each Customer: 

a) Names, addresses, and phone numbers of Customer, billing contact 

person, and, if appropriate, for property manager or on-site contact 

person; 

b) Solid Waste service level, Recyclable Materials service level, and 

Organic Materials service level (where service level includes the 

number of Containers, size of each Container, and the Collection 

frequency of each Container); 

c) Special services (e.g., Backyard and Special Handling Collection for 

Residential Premises, push/pull charges, lock/unlock charges, etc.); 

d) Contractor's Customer and Billing system shall allow for information to 

be compiled easily and separately for each Service Sector. 

2. Route sheets and route maps identifying the accounts serviced by each 

Collection vehicle. 

3. Tonnage of Solid Waste, Recyclable Materials, and Green Waste Materials 

listed separately by materials . type and Service Sector and the facility 

where materials were delivered. 

4. Monthly Overall Diversion Level, monthly Residential Diversion Level, and 

the monthly Commercial Diversion Level (each stated as a percentage). 

5. Recyclable Materials and Green Waste Collection participation and set-out 

rates. 

10.02.7 Other Records 

Contractor shall maintain all other records reasonably related to provision of 

Collection Services or necessary to comply with, or document compliance with, 

state law, whether or not specified in this Agreement. 

10.02.8 Customer Service Records 

Daily logs of all Complaints and Inquiries provided under this Agreement sha ll be 

retained for a minimum of thirty-six (36) months. Contractor shall maintain and 

Page 104 

123 



124 

CITY OF WHITTIER- SOLID WASTE SERVICES AGREEMENT 

retain customer service center records, which include, but are not limited to the 

following customer service center statistics. 

1. Number of calls received on a daily and monthly basis; 

2. Number of calls answered on a daily and monthly basis; 

3. Number of abandoned (dropped) calls on a daily and monthly basis; 

4. Average abandoned time (i.e., hold time before abandoning call); 

5. Number of delayed calls (i.e., calls where caller is placed on hold before 

speaking with a Customer Service Agent) on a daily and monthly basis; 

6. Average Hold Time for incoming calls on a daily and monthly basis; 

7. Percentage of calls answered by a person within thirty (30) seconds on a 

daily and monthly basis; 

8. Percentage of calls answered within three (3) minutes on a daily and 

monthly basis; 

10.03 AB 341 REPORTING 

10.03.1 Initial Report 

Six (6) months after the Effective Date of this Agreement Contractor shall provide 

City with the following three (3) lists: (1) Commercial Customers participating in 

Contractor's Commercial Recycling Program; (2) Commercial Customers 

reporting to Contractor that they achieve recycling via an in-house or third party 

recycling program that meets the requirements under Applicable Laws; and (3) 

Commercial Customers without a known recycling program. The foregoing three 

lists shall at a minimum: (1) state the Customer's name, address, and contact 

information; (2) indicate whether the Customers are subject to the State's 

recycling requirements under AB 341; and (3) provide details on the Solid Waste 

Collection service Customer receives from Contractor, including the quantity and 

type of Containers, frequency of Collection, and recycling services (if applicable). 

The foregoing three lists shall be updated on an annual basis and included in the 

Annual report as described in Section 1 0.05. 
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10.04 MONTHLY REPORTING 

10.04.1 General 

Monthly reports shall be submitted no later than the 201
h day of the subsequent 

month for the previous Month. Monthly reports shall be submitted in hard copy, 

and shall be provided electronically in software acceptable to the City. At a 

minimum, Contractor shall report the following to the City: Solid Waste Collected 

by Contractor for each month, sorted by type of Solid Waste in tons broken down 

at a level acceptable to City (which at a minimum shall include: Solid Waste, 

Green Waste, e-waste and universal waste item counts, types of recyclables 

including PET, HOPE, mixed plastics, aluminum, cardboard, mixed paper, sand, 

and concrete), as well as by customer type (i.e., single family, multi-family, 

commercial, Roll-Off, etc.); the facilities where all Solid Waste Collected was 

processed or disposed; warning notices issued for contaminated Recyclable 

Materials, and Green Waste Containers; the complaint summary for the month 

summarized by nature of complaints; copies of promotional and public education 

materials sent during the month, and description of Contractor residential and AB 

341 outreach conducted during the month; and a narrative summary of problems 

encountered (including scavenging) and actions taken with recommendations for 

City, as appropriate. 

10.05 ANNUAL REPORTING 

10.05.1 General 

Annual reports shall be submitted no later than April 1 for the previous Calendar 

Year. Annual reports shall be submitted in hard copy, and shall be provided 

electronically in software acceptable to the City. 

10.05.2 Financial Reports 

Contractor shall p_repqre an annual Financial Report for submittal to the City by 

April 1, 2017, and each April 1st thereafter covering the Contractor's prior 
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Agreement year operations. At a minimum, the Financial Report shall include the 

number of Residential Customers and Commercial Customers provided with 

Collection Services, including any additional services, and the Contractor 's gross 

billing and amount collected for each type of Customer, per ton and total annual 

disposal and processing fees paid, and the amount received for the sale of 

recyclable materials. 

At the City's request, the Financial Report shall also include Compiled Financial 

Statements covering all services provided by the Contractor to the City under the 

terms of this Agreement. If the Contractor has Audited , Reviewed, or Compiled 

Financial Statements prepared each year by an Independent Certified Public 

Accountant, those Financial Statements shall be included in the Financial Report 

submitted to the City. 

In the event that the Contractor does not have Financial Statements Audited, 

Reviewed, or Complied each year, then the Contractor must have Financial 

Statements prepared by an Independent Certified Public Accountant. Such 

Financial Statements may be Audited, Reviewed or Compiled at the discretion of 

the Contractor and shall be included in the Financial Report submitted to the City. 

10.05.3 CaiRecycle Reports 

Contractor shall assist the City to prepare annual reports by providing information 

required by CaiRecycle, including diversion reports and documentation of 

Recycling program outreach and education. Contractor shall prepare a report 

that summarizes the following: (1) Commercial Customers participating in 

Contractor's Commercial Recycling Program; (2) Commercial Customers 

reporting to Contractor that they achieve recycling via an in-house or third party 

recycling program that meets the requirements under Applicable Laws; and (3) 

Commercial Customers without a known recycling program. The foregoing three 

lists shall at a minimum: (1) state the Customer's name, address, and contact 

information; (2) indicate whether the Customers are subject to the State's 
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recycling requirements under AB 341 ; and (3) provide details on the Solid Waste 

Collection service Customer receives from Contractor, including the quantity and 

type of Containers, frequency of Collection, and recycling services (if applicable). 

10.05.4 Public Education and Information Activities Summary Report 

Contractor shall prepare a report that summarizes the public education and 

information activities undertaken during the year, including distribution of 

mailings, collection notification tags, community information and events, tours 

and other activities related to the provision of Collection Services. This report 

shall discuss the impact of these activities on recycling program participation and 

include amounts collected from Residential, Multi-Family and Commercial 

Customers and Recycling education and outreach and documentation as 

required in AB 341 . 

10.05.5 Solid Waste Data 

The number of Residential, Multi-Family and Commercial Customers and the 

number of Solid Waste Bins and Carts distributed by size and Customer type. 

10.05.6 Recycling Data 

Gross tons collected daily on average by material type by route for Residential, 

Multi-Family and Commercial Recycling service. The average participation rates 

by quarter relative to the total number of Customers by Customer type. Indicate, 

by material type (and grade where appropriate), quarterly totals of Recyclable 

Materials processed and so ld including facility name and location, average price 

received per ton and total recycling revenue received for the quarter. Indicate 

any quantities, by material type, donated or otherwise disbursed without 

compensation. Indicate number of Recycling Bins and Carts distributed by size 

and Customer type. Also provide quarterly totals and location for residue 

disposed. 
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10.05.7 Green Waste Data 

Include average daily gross tons collected by route. Indicate average daily 

number of set-outs by route. Indicate average participation rates relative to the 

total number of Customers in terms of weekly set-out counts. Indicate number of 

Green Waste Bins and Carts distributed by size and Customer type. Also provide 

totals and location for Residue Disposed. 

10.05.8 Customer Service Log 

A copy of the customer service log, including a summary of the type and number 

of complaints and their resolution. Copies of a written record of all calls related 

to missed pick-ups and responses to such calls. 

• A summary narrative of problems encountered with Collection and 

processing activities and actions taken. Indicate type and number of 

Non-Collection Notices left at Customer locations. Indicate instances 

of property damage or injury, significant changes in operation, market 

factors , publicity conducted , needs for publicity. Include description of 

processed ·material loads rejected for sale, reason for rejection and 

disposition of load after rejection. 

10.05.9 Bin and Cart Inventory 

An updated complete inventory of Bins, Carts and Roii-Offs by type and size. 

10.05.10 Additional Reporting 

The Contractor shall furnish the City with any additional reports as may 

reasonably be required, such reports to be prepared within a reasonable time 

following the reporting period . 

• Contractor shall maintain any and all letters, books of account, invoices, 

vouchers, canceled checks, and other records or documents evidencing or 

relating to charges for services or expenditures and disbursements 
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charged to Customers for a minimum period of three (3) years, or for any 

longer period required by law, from the date of final payment to Contractor 

or pursuant to this Agreement. 

• Contractor shall maintain all documents and records, which demonstrate 

performance under this Agreement for a minimum period of three (3) 

years, or for any longer period required by law, from the date of 

termination or completion of this Agreement. 

• Any records or documents required to be maintained pursuant to this 

Agreement shall be made available for inspection or audit, at any time 

during regular business hours, upon written request by the Contract 

Manager, the City Attorney, City Audit or, City Manager, or a designated 

representative of any of these officers. Copies of such documents shall be 

provided to City for inspection at the City offices when it is practical to do 

so. Otherwise, unless an alternative site is mutually agreed upon, the 

records shall be available at Contractor's address indicated for receipt of 

notices in this Agreement. 
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ARTICLE 11. INSURANCE 

11 .01 INSURANCE POLICIES 

Contractor shall secure and maintain throughout the term of this Agreement 

insurance with insurers which are California-Admitted and Best A- and VII rated, 

or better, to insure against claims for injuries to persons or damages to property 

which may arise from or in connection with Contractor's performance of work for 

services under this Agreement. Contractor's performance of work or services 

shall include performance by Contractor's employees, agents, representatives 

and subcontractors. 

11 .01.1 Minimum Scope of Insurance 

Insurance coverage shall be at least this broad: 

A. The most current version of Insurance Services Office (ISO) Commercial 

General Liability Coverage form CG 00 01 , which shall include insurance for 

"bodily injury", "property damage" and " personal and advertising injury" with 

coverage for premises and operations, products and completed operations, 

and contractual liability. 

B. Insurance Services Office form number CA 0001 covering Automobile 

Liability, Code 1 "any auto", and endorsement CA 0025. 

C. Workers' Compensation insurance as required by the Labor Code of the State 

of California and Employers Liability Insurance. 

D. Either: Employee Blanket Fidelity Bond; or, Commercial Crime Insurance 

which shall be at least as broad as the most current version of Insurance 

Services Office (ISO) Crime and Fidelity form CR 00 20. 

E. Pollution Legal Liability insurance. 
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11.02 MINIMUM LIMITS OF INSURANCE 

Contractor shall maintain insurance limits no less than: 

A. Commercial General Liability: ($10,000,000) combined single limit per 

occurrence for bodily injury, personal injury and property damage. 

B. Automobile Liability: ($1 0,000,000) combined single limit per accident for 

bodily injury and property damage. 

C. Workers' Compensation and Employers Liability: Workers' Compensation 

limits as required by the State of California Labor Code and Employers 

Liability limits of ($1 ,000,000) per accident. 

D. Employee Blanket Fidelity Bond: $500,000 per employee, covering 

dishonesty, forgery, alteration, theft, disappearance, destruction (inside or 

outside); or, Commercial Crime Insurance with limits of liability of not less 

than $1 ,000,000 per occurrence. 

E. Pollution Legal Liability: ($5,000,000) for bodily injury, property damage, and 

remediation of contaminated site. 

11.03 DEDUCTIBLES AND SELF-INSURED RETENTION 

Any deductibles or self-insured retention must be declared to, and approved by 

the City. At the option of City, either: the insurer shall reduce or eliminate such 

deductibles or self-insured retention as respect to the City, its officials and 

employees; or the Contractor shall procure a bond guaranteeing payment of 

losses and related investigations, claim administration and defense expenses. 

Moreover, the insurance policy must specify that where the primary insured does 

not sati~fy the self-insured retention, any additional insured may satisfy the se lf­

insured r~tention in order to assure coverage as an "additional insured." 

11.04 OTHER INSURANCE PROVISIONS 

The policies are to conta in, or be endorsed to contain, the following provisions: 

Page 112 

131 



132 

CITY OF WHITTIER- SOLID WASTE SERVICES AGREEMENT 

A. Commercial General Liability, Automobile Liability Coverage and Pollution 

Legal Liability Coverages: 

1. The City and each of its officers, officials, employees, agents, consultants, 

and volunteers are to be covered as additional insureds as respects: 

Liability arising out of activities performed by, or on behalf of the 

Contractor; products and completed operations of Contractor; premises 

owned, leased or used by Contractor; or automobiles owned, leased, hired 

or borrowed by Contractor. The coverage shall contain no special 

limitations on the scope of protection afforded to City, its officers, 

employees, or volunteers. The automobile liability is endorsed to contain 

MCA-90 coverage. 

2. The Contractor's insurance coverage shall be primary insurance as 

respects the City, its officials, employees, and volunteers. Any insurance, 

or self-insurance maintained by the City, its officers, officials, employees, 

agents, consultants, or volunteers shall be in excess of Contractor's 

insurance and shall not contribute with it. 

3. Any failure to comply with reporting provisions of the policies shall not 

affect coverage provided to City, its officers, officials, employees, agents, 

consultants, or volunteers. 

4. Coverage shall state that Contractor's insurance shall apply separately to 

each insured against whom claim is made or suit is brought, except with 

respect to the limits of the insurer's liability. 

B. Worker's Compensation Coverage and Employers Liability Coverage. The 

insurer shall agree to waive all rights of subrogation against the City, its 

officers, officials, employees, agents, consultants, and volunteers for losses 

arising from work performed by the Contractor for the City. 

C. Employee Blanket Fidelity Bond or Commercial Crime Insurance should be 

endorsed to name the City as a loss payee. 
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D. All Coverages. Each insurance policy required by this clause shall be 

endorsed to state that coverage shall not be suspended, voided, canceled by 

either Party, reduced in coverage or in limits except after thirty (30) calendar 

days' prior written notice by certified mail, return receipt requested, has been 

given to City. 

11 .05 ACCEPTABILITY OF INSURERS 

The Insurance policies required in this Section 11.05 shall be issued by an 

insurance company or companies authorized to do business in the State of 

California and with a rating in the most recent edition of Best's Insurance Reports 

of size category VII or larger, and a rating classification of A- or better' or 

authorized by the City Controller & Director of Human Resources or designee. 

11.06 VERIFICATION OF COVERAGE 

Contractor shall furnish Contractor's insurance agent a copy of these insurance 

specifications as found in this Article 11 .04, and direct the agent to provide the 

City with certificates of insurance and with original endorsements affecting 

coverage required by this clause. The certificates and endorsement for each 

insurance policy are to be signed by a Person authorized by that insurer to bind 

coverage on its behalf. The certificated and endorsements are to be received 

and approved by the City before work commences. Upon request of City, 

Contractor shall immediately furnish City with a complete copy certified by the 

underwriter to be a true and correct copy of the original policy. This requirement 

shall survive expiration or termination of this Agreement. 

A. The Workers' Compensation policy shall contain an endorsement in 

substantially the following form: "Thirty calendar days' prior written notice 

shall be given to the City of Whittier in the event of cancellation, reduction in 

coverage, or noli-renewal of this policy. Such notice shall be sent to: 
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Public Works Director or designee 
City of Whittier 
13230 Penn Street 
Whittier, CA 90602 

B. The Commercial General Liability, Commercial Auto Liability and Pollution 

Legal Liability insurance policies shall contain endorsements in substantially 

the following form: 

1. "Thirty calendar days' prior written notice shall be given to the City of 

Whittier in the event of cancellation, reduction in coverage, or non-renewal 

of this policy. Such notice shall be sent to: 

Public Works Director or designee 
City of Whittier 
13230 Penn Street 
Whittier, CA 90602 

2. "The City of Whittier, its officers, officials, employees, agents, consultants, 

and volunteers are additional insureds on this policy." The City requires 

form CG201 0 1185. 

3. "This policy shall be considered primary insurance as respects any other 

valid and collectible insurance maintained by the City of Whittier, including 

any self-insured retention or program of self-insurance, and any other 

such insurance shall be considered excess insurance only." 

4. "Inclusion of the City of Whittier as an insured shall not affect the City's 

rights as respects any claim, demand, suit or judgment brought or 

recovered against the Contractor. This policy shall protect Contractor and 

the City in the same manner as though a separate policy had been issued 

to each, but this shall not operate to increase the Contractor's liability as 

set forth in the policy beyond the amount shown or to which the Contractor 

would have been liable if only one Party had been named as an insured." 
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11.06.1 Proof of Insurance 

Simultaneously with the execution of this Agreement, Contractor shall furnish the 

City certificates of each policy of insurance required hereunder, in form and 

substance satisfactory to City. Such certificates shall show the type and amount 

of coverage, effective dates and dates of expiration of policies and shall have all 

required endorsements. If the Contract Manager requests, copies of each policy, 

together with all endorsements, shall also be promptly delivered to Contract 

Manager. Renewal certificates will be furnished periodically to Contract Manager 

to demonstrate maintenance of the required coverages throughout the Term. 

11.07 SUBCONTRACTORS 

Contractor shall include all subcontractors as insured under its policies or shall 

obtain separate certificates and endorsements for each subcontractor. 

11.08 MODIFICATION OF INSURANCE REQUIREMENTS 

The insurance requirements provided in this Agreement may be modified or 

waived by City, in writing, upon the request of Contractor if the City determines 

such modification or waiver is in the best interest of City considering all relevant 

factors , including exposure to City. 

11.09 RIGHTS OF SUBROGATION 

All required insurance policies shall preclude any underwriter's rights of recovery 

or subrogation against City with the express intention of the parties being that the 

required insurance coverage protects both parties as the primary coverage for 

any and all losses covered by the above-described insurance. Contractor shall 

ensure that any companies issuing insurance to cover the requirements 

contained in this Agreement agree that they shall have no recourse against City 

for payment or assessments in any form on any policy of insurance. The clauses 

'Other Insurance Provisions' and Insured Duties in the Event of an Occurrence, 
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Claim or Suit as it appears in any policy of insurance in which City is named as 

an additional insured shall not apply to City. 
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ARTICLE 12. INDEMNIFICATION AND PERFORMANCE BOND 

12.01 GENERAL INDEMNIFICATION 

Contractor shall indemnify, defend with counsel acceptable to the City, protect 

and hold harmless the City and each of its officers, officials, employees, 

volunteers, consultants, and agents (collectively, indemnitees) from and against 

all claims, damages (including but not limited to special, consequential, natural 

resources and punitive damages) , injuries, costs, (including without limit any and 

all response, remediation and removal costs) , losses, demands, debts, liens, 

liabilities, causes of action, suits, legal or administrative proceedings, interest, 

fines, attorney's fees, charges, penalties, and expenses (including without limit 

attorneys' expert witness fees and costs incurred in connection with defending 

against any of the foregoing or in enforcing this indemnity) , (collectively, 

"Damages") of any kind whatsoever paid, incurred or suffered by, or asserted 

against, indemnitees arising from or attributable to the acts or omissions of 

Contractor whether or not negligent or otherwise culpable, in connection with or 

related to the performance of this Agreement, including without limit damages 

arising from or attributable to any operations, repair, clean-up or detoxification, or 

other plan 1 (regardless of whether undertaken due to governmental action) 

concerning any Hazardous Substance or Hazardous Waste Collected in the City. 

Notwithstanding the foregoing , however, Contractor shall not be required to 

indemnify the City for the costs for any claims arising from the Disposal of Solid 

Waste at the Designated Disposal Location, or from Processing of Recyclable 

Materials at the Approved Recyclable Materials Processing Site, including, but 

not limited to, claims arising under CERCLA unless the claim is a direct result of 

Contractor's actions or negligence. This indemnity afforded indemnitees, shall 

only be limited to exclude coverage for intentional wrongful acts and negligence 

of indemnitees, and as provided below. The foregoing indemnity is intended to 
• J ~· • 

operate as an Agreement pursuant to Section 42 USC §9607(e) of CERCLA and 
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California Health and Safety Code §25364, to defend, protect, hold harmless, 

and indemnify City from liability. 

If Contractor should subcontract any portion of the work to be performed under 

this Agreement, Contractor shall require each subcontractor to indemnify, hold 

harmless, and defend the indemnitees in accordance with the terms of the 

preceding paragraph. 

This provision is in addition to all other provisions in this Agreement and is 

intended to survive the expiration or earlier termination of this Agreement. 

Nothing in this paragraph shall prevent City from seeking indemnification or 

contribution from Persons or entities other than indemnitees, for any liabilities 

incurred by City or the indemnitees. Contractor's Guaranty Agreement (Exhibit 

10) shall extend to the indemnification obligation hereunder. 

12.02 ARTICLE XIII INDEMNIFICATION 

Should there be a Change in Law or a new judicial interpretation of Applicable 

Law, including, but not limited to, Article XIII C and D of the California 

Constitution (Commonly Proposition 218), which impacts the City's ability to set 

or change Rates for the Collection services provided under this Agreement, 

Contractor agrees to meet and confer with City to discuss the impact of such 

Change in Law on either Party's ability to perform under this Agreement. 

The City shall not be in default of this Agreement, if it is determined by a court of 

competent jurisdiction, that it lacks the authority to set Rates and/or increase 

Rates for charges related to providing service, pursuant to this Agreement. 

Should a court of competent jurisdiction determine that the City lacks authority to 

set and/or increase Rates for charges related to Franchise Fee, other City fees, 

governmental fees and charges then Contractor shall reduce the Rates it 

charges Customers a corresponding amount, providing said fees, Rates and/or 

charges disallowed by the court are not related to the cost of providing service 
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hereunder and had been incorporated in the Rates charged by Contractor to its 

Customers. 

Contractor shall defend, indemnify, and hold harmless the City and its officers, 

employees, and agents from and against any claim, action, or proceeding against 

the City, its officers, employees, or agents to attack, set aside, void , or annul the 

current rates for collection services or the approval of any such rates in the future 

on the grounds that the rates are not in compliance with Article XIII C and/or D 

(Proposition 218). The City shall promptly notify the Contractor of any such claim, 

action, or proceeding , and the City shall cooperate fully in the defense of the 

matter. The City reserves the right, at its own option, to choose its own attorney 

to represent the City, its officers, employees, and agents in the defense of the 

matter. 

The Proposition 218 indemnification shall not extend to indemnification related to 

City fees described in Article 8.0 of the Agreement or to any Proposition 218 

procedural error, such as proper noticing of the public hearing, that is fully in the 

control of City. 

12.03 INDEMNIFICATION RELATED TO CHALLENGE TO AWARD OF FRANCHISE 

Contractor shall defend, indemnify, and hold harmless the City and its officers, 

employees, and agents from and against any claim, action, or proceeding against 

the City, its officers, employees, or agents to attack, set aside, void , or annul any 

approval or condition of approval of the City concerning the award of the herein 

Agreement (Franchise). The City shall promptly notify the Contractor of any 

claim, action, or proceeding concerning the Agreement and the City shall 

cooperate fully in the defense of the matter. The City reserves the right, at its 

own option, to choose its own attorney to represent the City, its officers, 

employees, and a~ents in the defense of the matter. 
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12.04 INDEMNIFICATION RELATED TO PERSONNEL 

City shall defend, hold harmless, and indemnify the Contractor and each of its 

officers for all claims, suits, costs or expenses including reasonable attorneys ' 

fees, regardless of the merits or outcome of any such claim or suit, arising from 

compensation, pension, or other benefit due an employee by the City solely as a 

direct result of his or her prior employment with the City. 

12.05 PERFORMANCE BOND 

On or before the Effective Date of this Agreement, Contractor shall file with the 

City a bond, payable to the City, securing the Contractor's faithful performance of 

its obligations under this Agreement and such bond shall be renewed annually if 

necessary so that the performance bond is maintained at all times during the 

Term. The principal sum of the bond shall be $1 ,500,000 (One Million Five­

Hundred Thousand Dollars) . The bond shall be executed by a corporation 

authorized to issue surety bonds in the State, with a financial condition and 

record of service satisfactory to the City. The performance bond is included in 

Exhibit 3. 
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ARTICLE 13. DEFAULT OF AGREEMENT 

13.01 TERMINATION FOR BREACH 

The City may cancel this Agreement, except as otherwise provided below in this 

Section, by giving the Contractor thirty (30) calendar days' advance written 

notice, to be served as provided in this Agreement, upon the happening of any 

one of the following events: 

1. The Contractor shall take the benefit of any present or future insolvency 

statute, or shall make a general assignment for the benefit of creditors, or 

file a voluntary petition in bankruptcy (court) or a petition or answer seeking 

an arrangement for its reorganization or the readjustment of its 

indebtedness under the Federal bankruptcy laws or under any other law or 

statute of the United States or any state thereof, or consent to the 

appointment of a receiver, trustee or liquidator of all or substantially all of its 

property; or 

2: By order or decree of a Court, the Contractor shall be adjudged bankrupt or 

an order shall be made approving a petition filed by any of its creditors or by 

any of the stockholders of the Contractor, seeking its reorganization or the 

readjustment of its indebtedness under the Federal bankruptcy laws or 

under any law or statute of the United States or of any state thereof, 

provided that if any such judgment or order is stayed or vacated within sixty 

(60) calendar days after the entry thereof, any notice of default shall be and 

become null, void and of no effect; unless such stayed judgment or order is 

reinstated in which case, the default shall be deemed immediate; or 

3. By, or pursuant to, or under the authority of any legislative act, resolution or 

rule or any order or decree of any Court or governmental board, agency or 

officer having jurisdiction, a receiver, trustee or liquidator shall take 

possession or control of all or substantially all of the property of the 
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Contractor, and such possession or control shall continue in effect for a 

period of sixty (60) calendar days; or 

4. The Contractor has defaulted, by failing or refusing to pay in a timely 

manner the liquidated damages or other monies due the City and the default 

is not cured within thirty (30) calendar days of receipt of written notice by 

City to do so; or 

5. The Contractor has defaulted by allowing any final judgment for the 

payment of money to stand against it unsatisfied and the default is not cured 

within thirty (30) calendar days of receipt of written notice by City to do so; 

or 

6. In the event that the monies due the City under Section 13.01.4 above or an 

unsatisfied final judgment under Section 13.01.5 above is the subject of a 

judicial proceeding, the Contractor shall not be in default if the sum of 

money is bonded. All bonds shall be in the form acceptable to the City 

Attorney; or 

7. The Contractor has defaulted, by failing or refusing to perform or observe 

the terms, conditions or covenants in this Agreement or any of the rules and 

regulations promulgated by the City pursuant thereto or has wrongfully 

failed or refused to comply with the instructions of the Contract Manager 

relative thereto and the default is not cured within thirty (30) calendar days 

of receipt of written notice by the City to do so, or if by reason of the nature 

of such default, the same cannot be remedied within thirty (30) calendar 

days following receipt by the Contractor of written demand from the City to 

do so, the Contractor fails to commence the remedy of such default within 

thirty (30) calendar days following such written notice or having so 

commenced shall fail thereafter to continue with diligence the curing thereof 

[with the Contractor having the burden of proof to demonstrate (a) that the 

default cannot be cured within thirty (30) calendar days, and (b) that it is 

proceeding with diligence to cure the default, and such default will be cured 

within a reasonable period of time]. Except for matters constituting a Force 
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Majeure, in the event Contractor fails to provide Collection Services for a 

period of five (5) consecutive Work Days, the City may secure the 

Contractor's records on the fourth (4th) Work Day in order to provide interim 

Collection services until such time as the matter is resolved and the 

Contractor is again able to perform pursuant to this Agreement; provided, 

however, if the Contractor is unable for any reason or cause to resume 

performance at the end of thirty (30) calendar days, all liability of the City 

under this Agreement to the Contractor shall cease and this Agreement may 

be deemed terminated by the City. 

13.02 VIOLATIONS 

Notwithstanding the foregoing and as supplemental and additional means of 

termination of this Agreement under this Article, in the event that the Contractor's 

record of performance shows that the Contractor has frequently, regularly or 

repetitively defaulted in the performance of any of the covenants and conditions 

required herein to be kept and performed by the Contractor, in the opinion of the 

City and regardless of whether the Contractor has corrected each individual 

condition of default, the Contractor shall be deemed a "habitual violator", shall be 

deemed to have waived the right to any further notice or grace period to correct, 

and all of the defaults shall be considered cumulative and collectively shall 

constitute a condition of irredeemable default. In order to be deemed a "habitual 

violator" such violation must have occurred not less frequently than three (3) 

times in any Agreement Year. The City shall thereupon issue the Contractor a 

final warning citing the circumstances therefore, and any single default by the 

Contractor of whatever nature, subsequent to the occurrence of the last of the 

cumulative defaults, shall be grounds for immediate termination of the 

Agreement. In the event of any such subsequent default, the City may terminate 

this Agreement upon giving of written final notice to the Contractor, such 

cancellation to be effective upon the date specified in the City's written notice to 

the Contractor, and all contractual fees due hereunder plus any and all charges 
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and interest shall be payable to that date, and the Contractor shall have no 

further rights hereunder. Immediately upon the specified date in such final notice 

the Contractor shall proceed to cease any further performance under this 

Agreement. 

13.03 EFFECTIVE DATE OF TERMINATION 

In the event of events specified in Sections 13.01 or 13.02, and except as 

otherwise provided in these subsections, termination shall be effective upon the 

date specified in the City's written notice to the Contractor and upon that date this 

Agreement shall be deemed immediately terminated and upon such termination 

all liability of the City under this Agreement to the Contractor shall cease, and the 

City shall have the right to call the performance bond and shall be free to 

negotiate with other contractors for the operation of the herein specified services. 

The Contractor for failure to perform shall reimburse the City all direct and 

indirect costs of providing interim Collection Services. 

13.04 IMMEDIATE TERMINATION 

City may terminate this Agreement immediately upon written notice to Contractor 

in the event Contractor fails to provide and maintain the performance bond as 

required by this Agreement, Contractor fails to obtain or maintain insurance 

policies endorsements as required by this Agreement, Contractor fails to provide 

the proof of insurance as required by this Agreement, or Contractor offers or 

gives any gift prohibited by City Municipal Code. 

13.05 TERMINATION CUMULATIVE 

City's right to terminate this Agreement is cumulative to any other rights and 

remedies provided by law or by this Agreement. 

Page 125 



CITY OF WHITTIER- SOLID WASTE SERVICES AGREEMENT 

13.06 LIQUIDATED DAMAGES 

13.06.1 General 

The City finds, and Contractor agrees, that as of the time of the execution of this 

Agreement, it is impractical, if not impossible, to reasonably ascertain the extent 

of damages which shall be incurred by City as a result of a breach by Contractor 

of certain specific obligations under this Agreement. The factors relating to the 

impracticability of ascertaining damages include, but are not limited to, the fact 

that: (i) substantial damage results to members of the public who are denied 

services or denied quality or reliable service; (ii) such breaches cause 

inconvenience, anxiety, frustration, and deprivation of the benefits of the 

Agreement to individual members of the general public for whose benefit this 

Agreement exists, in subjective ways and in varying degrees of intensity which 

are incapable of measurement in precise monetary terms; (iii) that the services 

that are the subject of this Agreement might be available at substantially lower 

costs than alternative services and the monetary loss resulting from denial of 

services or denial of quality or reliable services is impossible to calculate in 

precise monetary terms; and (iv) the termination of this Agreement for such 

specific breaches, and other remedies are, at best, a means of future correction 

and not remedies which make the public whole for past breaches. 

13.06.2 Service Performance Standards; Liquidated Damages for Failure 

to Meet Standards 

The parties further acknowledge that consistent, reliable Solid Waste Collection 

Service is of utmost importance to City and that City has considered and relied 

on Contractor's representations as to its quality of service commitment in 

entering this Agreement with it. The parties further recognize that some 

quantified standards of performance are necessary and appropriate to ensure 

consistent and reliable service and performance. The parties further recognize 

that if Contractor fails to achieve the performance standards, or fails to submit 

required documents in a timely manner, City and its residents will suffer damages 
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and that it is and will be impractical and extremely difficult to ascertain and 

determine the exact amount of damages which City will suffer. Therefore, without 

prejudice to City's right to treat such breaches as an event of default, the parties 

agree that the following liquidated damage amounts represent a reasonable 

estimate of the amount of such damages for such specific breaches, considering 

all of the circumstances existing on the date of this Agreement, including the 

relationship of the sums to the range of harm to City that reasonably could be 

anticipated and the anticipation that proof of actual damages would be costly or 

impractical. In placing their initials at the places provided, each party specifically 

confirms the accuracy of the statements made above and the fact that each party 

has had ample opportunity to consult with legal counsel and obtain an 

explanation of the liquidated damage provisions at the time that the Agreement 

was made. 

Failure or neglect to resolve each complaint within the time 
$100 per Customer. set forth in this Agreement. 
$100 per incident per location, 

Failure to clean up spillage or litter caused by Contractor. and any other fine levied by 
state, local or federal agencies. 

Failure to repair damage to Customer property caused by $100 per incident per location. 
Contractor or its personnel 
Failure to maintain equipment in a clean, safe, and sanitary 

$100 per incident per day. manner. 
Failure to have a vehicle operator properly licensed. $100 per incident per day. 
Failure to maintain office hours as required by this 

$100 per incident per day. Agreement. 
Failure to maintain or timely submit to City all documents 

$100 per incident per day. and reports required under the provisions of this Agreement. 
$100 per incident, and any 

Failure to properly cover materials in Collection Vehicles other fines levied by state, local 
or federal agencies. 

Failure to display Contractor's name and Customer Service 
phone number on Collection Vehicles, except for reserve $100 per incident per day. 
vehicles. 
Failure to comply with the hours or days of operation as 

$100 per incident per day. 
required by this Agreement 
Failure or neglect to complete at least ninety percent (90%) $100 for each route not 
of each route on the regularly scheduled collection day. completed. 
Failure to notify Contract Manager of failure to complete 

$100 per incident per day. 
daily routes. 
Changing routes without proper notification to the Contract $100 per incident per day. 
Manager. 
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14. Commingling residential and commercial solid waste with $300 per incident. 
recyclable materials. 

15. 
Commingling of materials collected inside and outside the 

$300 per incident. City of Whittier without prior approval by the City. 

16. 
Failure to repair or replace damaged carts or bins within the 

$100 per incident per day. time required by this Agreement. 

17. 
Failure to deliver or exchange carts or bins within the time 

$100 per incident per day. required by this Agreement. 
18. Failure to have Contractor personnel in proper uniform. $100 per incident per day. 

19. 
Disposal of Recyclable Materials in the Disposal Facility 

$ 300 per incident. 
without first obtaining the required permission of the City. 

20. Failure to provide communications equipment. $100 per incident per day. 
Each occurrence of discourteous behavior by collection 

21 . vehicle personnel, customer service personnel, or other $300 per incident. 
employees of Contractor. 
Failure to deliver any collected materials to the Disposal 
Facility , Materials Recovery Facility, Green Waste 

22. Processing Facility or Organics Processing Facility , as $300 per incident. 
appropriate, except as otherwise expressly provided in this 
Agreement. 
Delivery to the Disposal Facility of any Solid Waste collected 

23. outside of the boundaries of the City of Whittier commingled $300 per incident. 
with Solid Waste collected as part of this Agreement without 
approval by the City . 

24. Each failure to notify the appropriate authorities of 
$300 per incident. reportable quantities of Hazardous Waste. 

25. Failure to prepare and mail annual newsletter to all $100 per day until mailer is 
customers by the end of the year. sent. 

26. 
Failure to maintain accurate and complete web site 

$100 per day. 
dedicated to the services Contractor provides the City 
Failure(s) to take direction from City , provide data requested 

27. by City within twenty (20) Business Days of such a request, $500 per day. 
or fully cooperate with the City and/or next contractor as 
required by Section 14.8. 
Failure to perform any of the obligations set forth in this 

28. 
Agreement not specifically stated above and not corrected, $500 for each obligation per day 
or proceeding in good faith to correct, within twenty-four (24) until obligation is performed. 
hours of notification by City. 

$500 for each day City is 
If after full implementation of programs, City's is deemed to deemed non-compliant by 
be non-compliant by CaiRecycle. CaiRecycle plus all fines and 

penalties levied by CaiRecycle. 

13.07 PROCEDURE FOR REVIEW OF LIQUIDATED DAMAGES 

The City Manager may assess liquidated damages pursuant to this Agreement 

on a monthly basis. At the end of each month during the term of this Agreement, 

the City Manager shall issue a written notice to Contractor ("Notice of 
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Assessment") of the liquidated damages assessed and the basis for each 

assessment. 

1. The assessment shall become final unless, within ten (1 0) calendar days of 

the date of the notice of assessment, Contractor provides a written request 

for a meeting with the City Manager to present evidence that the 

assessment should not be made. 

2. The City Manager shall schedule a meeting between Contractor and City 

Manager or designee as soon as reasonably possible after timely receipt of 

Contractor's request. 

3. The City Manager or the City Manager's designee shall review Contractor's 

evidence and render a decision sustaining or reversing the liquidated 

damages as soon as reasonably possible after the meeting. Written notice 

of the decision shall be provided to Contractor. 

4. In the event Contractor does not submit a written request for a meeting 

within ten (1 0) calendar days of the date of the Notice of Assessment, the 

City Manager's determination shall be final and City may deduct the 

liquidated damages from amounts otherwise due to Contractor. 

5. City's assessment or collection of liquidated damages shall not prevent City 

from exercising any other right or remedy, including the right to compel 

performance or terminate this Agreement, for Contractor 's failure to perform 

the work and services in the manner set forth in this Agreement. Liquidated 

damages shall be in addition to any applicable fines or penalties imposed by 

third parties, damages owed to third parties and actual cleanup costs. 
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ARTICLE 14. OTHER AGREEMENTS OF THE PARTIES 

14.01 INDEPENDENT CONTRACTOR 

In the performance of services pursuant to this Agreement, Contractor shall be 

an independent contractor and not an officer, agent, servant or employee of City. 

Contractor shall have exclusive control of the details of the services and work 

performed and over all persons performing such services and work. Contractor 

shall be solely responsible for the acts and omissions of its officers, agents, 

employees, contractors and subcontractors, if any. Neither Contractor nor its 

officers, employees, agents, contractors or subcontractors shall obtain any right 

to retirement benefits, workers' compensation benefits, or any other benefits 

which accrued to City employees and Contractor expressly waives any claim it 

may have or acquire to such benefits. 

14.02 COMPLIANCE WITH LAW 

Contractor shall at all times, at its sole cost, comp ly with all Applicable Laws, 

permits and licenses o( the United States, the State of California and the City and 

with all applicable regulations promulgated by Federal, State, regional or local 

administrative and regulatory agencies, now in force and as they may be 

enacted, issued or amended during the Term. 

14.03 ASSIGNMENT 

No assignment of this Agreeme nt or any right occurring under this Agreement 

sha ll be made in whole or in part by the Contractor without the express prior 

written consent of the City. The City shall have full discretion to approve or deny, 

with or without cause, any proposed or actual assignment by the Contractor, 

except for an assignment to an Affiliate of Contractor, which shall not be withheld 

unreasonably. Any assignment of this Agreement made by the Contractor 

without the express written consent of the City shall be null and void and shall be 
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grounds for the City to declare a default of this Agreement and immediately 

terminate this Agreement by giving written notice to the Contractor, and upon the 

date of such notice this Agreement shall be deemed immediately terminated, and 

upon such termination all liability of the City under this Agreement to the 

Contractor shall cease, and the City shall have the right to call the performance 

bond and shall be free to negotiate with other contractors, the Contractor, or any 

other person or company for the service which is the subject of this Agreement. 

In the event of any assignment, the assignee shall fully assume all the liabilities 

of the Contractor. 

14.04 USE OF SUBCONTRACTOR 

The use of a subcontractor to perform services under this Agreement shall not 

constitute an assignment of Contractor's duties provided that Contractor has 

received prior written authorization from the Contract Manager to subcontract 

such services and the Contract Manager has approved a subcontractor who will 

perform such services. Contractor shall be responsible for directing the work of 

Contractor's subcontractors and any compensation due or payable to 

Contractor's subcontractor shall be the sole responsibility of Contractor. The 

Contract Manager shall have the right to require the removal of any approved 

subcontractor for reasonable cause. 

14.05 SUBCONTRACTORS 

The Contractor shall require all subcontractors to enter into a contract containing 

the provisions set forth in the preceding subsection in which contract the 

subcontractor agrees that Contractor and subcontractor are independent 

contractors and have no other agency relationship with City. 

14.06 NONDISCRIMINATION 

In the performance of all work and services under this Agreement, Contractor 

shall not discriminate against any person on the basis of such person's race, sex, 
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color, national origin, religion, marital status or sexual orientation. Contractor 

shall comply with all applicable local, state and federal laws and regulations 

regarding nondiscrimination, including those prohibiting discrimination in 

employment. 

14.07 MODIFICATIONS 

The City shall have the power to make changes in this Agreement as the result of 

changes in law, changes in the City of Whittier Municipal Code, or both, to 

impose new rules and regulations on the Contractor under this Agreement 

relative to the scope and methods of providing Collection Services as shall from 

time to time be necessary and desirable for the public welfare. The City shall 

give the Contractor notice of any proposed change and an opportunity to be 

heard concerning those matters. 

14.07.1 Change in Law 

The City and the Contractor understand and agree that the California Legislature 

and regulatory agencies have the authority to make comprehensive changes in 

Solid Waste Management legislation and regulations, ·including but not limited to 

fees and charges imposed under federal , state or local law related to the 

provisions of solid waste services, and that these and other changes in law in the 

future which mandate certain actions or programs for counties or municipalities 

may require changes or modifications in some of the terms, conditions or 

obligations under this Agreement. The Contractor agrees that the terms and 

provisions of the City of Whittier Municipal Code, as it now exists or as it may be 

amended in the future, shall apply to all of the provisions of this Agreement and 

the Customers of the Contractor located within the Service Area. In the event 
t ·. 

any future change in the City Code, state law or regulations that materially alters 

the obligations of the Contractor, the City requests a change in the scope of 

services, or there is an increase or decrease in a fee or charge applicable to the 

provision of Solid Waste Services, then the affected service rates, as established 
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in Exhibit 1 of this Agreement shall be adjusted. Nothing contained in this 

Agreement shall require any party to perform any act or function contrary to law. 

The City and Contractor agree to enter into good faith negotiations regarding 

modifications to this Agreement which may be required in order to implement 

changes in the interest of the public welfare or due to change in law. When such 

modifications are made to this Agreement, the City and the Contractor shall 

negotiate in good faith a reasonable and appropriate compensation adjustment 

for any increase or decrease in the services or other obligations required of the 

Contractor due to any modification in this Agreement under this Article. The City 

and the Contractor shall not unreasonably withhold agreement to such 

compensation adjustment. 

14.07.2 City's Right to Direct Changes 

City may direct Contractor to perform additional Solid Waste Collection and 

diversion services (including new diversion programs, etc.) or modify the manner 

in which it performs existing services or bills for services. Pilot programs and 

innovative services which may entail new collection methods, and different kinds 

of services and/or new requirements for Waste Generators are included among 

the kinds of changes which City may direct. Contractor shall be entitled to an 

adjustment in its Contractor Compensation for providing such additional or 

modified services, including a profit factor equal to ten percent (10%) of the 

incremental cost of such additional or modified services. City may utilize cost 

components provided with Contractor's proposed rates in calculating equitable 

rate adjustments. If the City Manager and Contractor cannot agree upon the 

amount of a rate adjustment authorized pursuant to this section, the City Council 

shall make a final determination and its decision is final and binding. 
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14.07.3 New or Additional Programs and Services 

(a) Contractor shall present, within thirty (30) days of a written request to do 

so by City, a proposal to provide additional or expanded diversion services. The 

proposal shall contain a complete description of the following: 

• Collection methodology to be employed (equipment, manpower, etc.) . 

• Equipment to be utilized (vehicle number, types, capacity, age, etc.). 

• Labor requirements (number of employees, by classification). 

• Type(s) of Containers to be utilized. 

• Type(s) of materials to be collected. 

• Provision for program publicity/education/marketing . 

• Three-year projection of the financial results of the program's operations in 

an operating statement format including documentation of the key 

assumptions underlying the projections and the support for those 

assumptions. 

• The added cost for providing such additional or expa nded diversion 

services. 

(b) In the event that the mandatory diversion rate of 50% under state law is 

increased or other diversion or waste reduction requirements are imposed by 

legislative or regulatory action, then City and Contractor agree to meet and 

negotiate in good faith with respect to necessary compliance programs and 

corresponding rate increases needed to fund such programs. In order to assist 

the City in achieving diversion rates and programs mandated by state law in each 

calendar year during the term of this Agreement, Contractor shall be required to 

provide and implement, if requested by the City, additional services and 
I 

programs to the extent necessary to achieve the legally required diversion rate in 

each calendar year and to comply with all other state mandates regarding 

diversion, recycling and waste reduction. Without limiting the foregoing , 

Contractor agrees that the rate for incremental processing or other programs 

Page 134 

15 3 



15 4 

CITY OF WHITTIER- SOLID WASTE SERVICES AGREEMENT 

provided by Contractor directly or indirectly shall not be higher than the lowest 

rate for the same incremental processing or programs provided to other 

municipalities by Contractor based upon comparable features and cost factors , 

and if at any time the rate for the same incremental processing or programs with 

comparable features and cost factors provided by Contractor directly or indirectly 

to another municipality is lower than the rate at which City is charged , then the 

rate applicable to City shall immediately and automatically be lowered to such 

lower rate. 

14.08 TRANSITION TO NEXT CONTRACTOR 

In the event Contractor is not awarded an Agreement to continue to provide 

Collection Services following the expiration or early termination of this 

Agreement, Contractor shall cooperate fully with City and any subsequent 

contractors to assure a smooth transition of services described in this 

Agreement. Such cooperation shall include but not be limited to transfer of 

computer data, files and tapes; providing routing information, route maps, vehicle 

fleet information, and list of Customers; providing a complete inventory of all 

carts and bins; providing adequate labor and equipment to complete 

performance of all Collection Services required under this Agreement; taking all 

actions necessary to transfer ownership of carts and bins, as appropriate, to City; 

including transporting such containers to a location designated by the Contract 

Manager; coordinating collection of materials set out in new containers if new 

containers are provided for a subsequent Agreement and providing other reports 

and data required by this Agreement. 

Where City has reason to believe that such records or documents may be lost or 

discarded due to the dissolution, disbandment or termination of Contractor's 

business, City may, by written request or demand of any of the above-named 

officers, require that custody of the records be given to City and that the records 

and documents be maintained in City Hall. Access to such records and 
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documents shall be granted to any party authorized by Contractor, Contractor's 

representatives, or Contractor's successor-in-interest. 
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ARTICLE 15. M ISC ELLAN EOUS PROVISION 5 

15.01 GOVERNING LAW 

The law of the State of California shall govern the rights, obligations, duties and 

liabilities of City and Contractor under this Agreement and shall govern the 

interpretation of this Agreement. 

15.02 JURISDICTION 

The parties agree that any litigation between City and Contractor concerning or 

arising out of this Agreement shall be filed and maintained exclusively in the 

Municipal or Superior Courts of Los Angeles County, State of California, or in the 

United States District Court for the Central District of California to the fullest 

extent permissible by law. Each party consents to service of process in any 

manner authorized by California law. 

15.03 WAIVER 

Waiver by City or Contractor of any breach for violation of any term, covenant or 

condition of this Agreement shall not be deemed to be a waiver of any other term, 

covenant or condition or any subsequent breach or violation of the same or of 

any other term, covenant or condition. The subsequent acceptance by City of 

any fee, tax, or any other monies which may become due from Contractor to City 

shall not be deemed to be a waiver by City of any breach for violation of any 

term, covenant or condition of this Agreement. 

The failure of the City at any time to require performance by the Contractor of 

any provision hereof shall in no way affect the right of the City thereafter to 

enforce same. Nor shall waiver by the City of any breach of any provision hereof 

be taken or held to be a waiver of any succeeding breach of such provision or as 

a waiver of any provision itself. 
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15.04 ENTIRE AGREEMENT 

This document incorporates and includes all prior negotiations, correspondence, 

conversations, contracts and understandings applicable to the matters contained 

in this Agreement and the parties agree that there are no commitments, contracts 

or understandings concerning the subject matter of this Agreement that are not 

contained in this document. Accordingly, it is agreed that no deviation from the 

terms of this Agreement shall be predicated upon any prior representations or 

Agreements, whether oral or written. 

This Agreement and the Exhibits attached hereto constitute the entire Agreement 

and understanding between the parties hereto, and it shall not be considered 

modified, altered, changed or amended in any respect unless in writing and 

signed by the parties hereto. 

Each Exhibit referred to in this Agreement forms an essential part of this 

Agreement. Each such Exhibit is a part of this Agreement and each is 

incorporated by this reference. 

15.05 SECTION HEADINGS 

Headings in this document are for convenience of reference only and are not to 

be considered in any interpretation of this Agreement. 

15.06 CONSIDERATION 

It is specifically understood and agreed that the consideration inuring to the 

Contractor for the execution of this Agreement consists of the promises, 

payments, covenants, rights and responsibilities contained in this Agreement. 

15.07 SEVERABILITY 

If any provision of this Agreement or the application of it to any person or 

situation shall to any extent be held invalid or unenforceable, the remainder of 

this Agreement and the application of such provisions to persons or situations 
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other than those as to which it shall have been held invalid or unenforceable, 

shall not be affected, shall continue in full force and effect, and shall be enforced 

to the fullest extent permitted by law. 

15.08 DAMAGE BY CONTRACTOR 

If Contractor's employees or subcontractors cause any injury, damage or loss to 

City property, including but not limited to City streets or curbs, Contractor shall 

reimburse City for City's cost of repairing such injury, damage or loss. Such 

reimbursement is not in derogation of any right of City to be indemnified by 

Contractor for any such injury, damage or loss. With the prior written approval of 

City, Contractor may repair the damage at Contractor's sole cost and expense. 

15.09 ACKNOWLEDGMENT 

It is acknowledged that each party was, or had the opportunity to be, represented 

by counsel in the preparation of and contributed equally to the terms and 

conditions of this Agreement and, accordingly, the rule that a contract shall be 

interpreted strictly against the party preparing the same shall not apply herein 

due to the joint contributions of both parties. 

15.10 CONTRACTOR STATUS 

Contractor represents and warrants that it is duly organized, validly existing and 

in good standing under applicable laws. It is qualified to transact business in the 

State of California and has the power to own its properties and to carry on its 

business as now owned and operated and as required by this Agreement. 

15.11 CONTRACTORAUTHORIZATION 

Contractor represents and warrants that it has the authority to enter into and 

perform its obligations under this Agreement. The Board of Directors of 

Contractor (or the shareholders, if necessary) has taken all actions required by 

law, its articles of incorporation, its bylaws or otherwise to authorize the execution 

of this Agreement. The Persons signing this Agreement on behalf of Contractor 
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have authority to do so. Contractor shall authorize one employee for the City as 

a single point of contact for issues arising under this Agreement, and Contractor 

acknowledges and agrees that City may expect and assume that this employee's 

actions are taken on beha lf of and with the full approval of the Contractor. 

15.12 REPRESENTATIONS 

Contractor warrants and represents that no elected official, officer, agent or 

employee of the City has a financial interest, directly or indirectly, in this 

Agreement, the compensation to be paid under it and, further, that no City 

employee who acts in the City as a "purchasing agent" as defined in the 

appropriate Section of California Statutes, nor any elected or appointed officer of 

the City, nor any spouse or child of such purchasing agent, employee or elected 

or appointed officer, is a partner, officer, director or proprietor of the Contractor 

and , further, that no such City employee, purchasing agent, City elected or 

appointed officer, or the spouse or child of any of them, alone or in combination, 

has a material interest in the Contractor. Material interest means direct or 

indirect ownership of more than five percent (5%) of the total assets or capital 

stock of the Contractor. 

Contractor represents that Contractor is familiar with City's prohibition against the 

acceptance of any gift by a City officer or designated employee. Contractor shall 

not offer any City officer or designated employee any gifts prohibited by the City. 

15.13 PERMITS & LICENSES 

Contractor shall obtain, at its own expense, all permits and licenses required by 

law or ordinance and maintain same in full force and effect throughout the term of 

this Agreement. C.ontractor shall provide proof of such permits , licenses or 

approvals and shall demonstrate compliance with the terms and conditions of 

such permits, licenses and approvals upon the request of the Contract Manager. 
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15.14 CITY OWNERSHIP 

All reports, documents, brochures, public education materials, and other written, 

printed, electronic or photographic materials developed by City or Contractor in 

connection with the services to be performed under this Agreement, whether 

developed directly or indirectly by City or Contractor shall be and shall remain the 

property of City without limitation or restrictions on the use of such materials by 

City. Notwithstanding the above, all financial records and data remain the 

property of Contractor. Contractor shall not use such materials in connection 

with any project not connected with this Agreement without the prior written 

consent of the Contract Manager. This Article 15.14 does not apply to ideas or 

concepts described in such materials and does not apply to the format of such 

materials. 

15.15 EXEMPT WASTE 

The Contractor shall not be required to collect or dispose of Exempt Waste, but 

may offer such services. All such Collection and disposal of Exempt Waste is not 

regulated under this Agreement, but if provided by the Contractor shall be in strict 

compliance with all federal, state and local laws and regulations. If Contractor is 

aware of any Exempt Waste and chooses not to collect it, Contractor must notify 

City of the Exempt Waste. 

15.16 EXHIBITS 

160 

Each of the Exhibits identified as Exhibit "1" through "9" is attached hereto and 

incorporated herein and made a part hereof by this reference. In the event that 

requirements, obligations, privileges, or entitlements of the Exhibits conflict with 

those described in the Agreement, the Agreement shall control. 
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ARTICLE 16. CITY OFFICERS AND EMPLOYEES: NON­

DISCRIMINATION 

16.01 NON-LIABILITY OF CITY OFFICERS AND EMPLOYEES 

No officer or employee of the City shall be personally liable to the Contractor, or 

any successor in interest, in the event of any default or breach by the City or for 

any amount which may become due to the Contractor or to its successor, or for 

breach of any obligation of the terms of this Agreement. 

16.02 CONFLICT OF INTEREST 

No officer or employee of the City shall have any financial interest, direct or 

indirect, in this Agreement nor shall any such officer or employee participate in 

any decision relating to the Agreement which effects his financial interest or the 

financial interest of any corporation, partnership or association in which he is, 

directly or indirectly, interested, in violation of any State statute or regulation. The 

Contractor warrants that it has not paid or given and will not pay or give any third 

party any money or other consideration for obtaining this Agreement. 

16.03 COVENANT AGAINST DISCRIMINATION 

Contractor covenants that, by and for itself, its heirs, executors, assigns, and all 

persons claiming under or through them, that there shall be no discrimination 

against or segregation of, any person or group of persons on account of race, 

color, creed, religion, sex, marital status, sexual orientation, gender identity, 

national origin, or ancestry in the performance of this Agreement. Contractor 

shall take affi~mative action to insure that applicants are employed and that 

employees are treated during employment without regard to their race, color, 

creed, religion, sex, marital status, sexual orientation, gender identity, national 

origin, or ancestry. 
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ARTICLE 17. NOTICES 

Except as provided herein, whenever either party desires to give notice to the 

other, it must be given by written notice addressed to the party for whom it is 

intended, at the place last specified and to the place for giving of notice in 

compliance with the provisions of this paragraph. For the present, the parties 

designate the following as the respective persons and places for giving of notice: 

As to the CITY: 

As to the CONTRACTOR: 

City of Whittier 
City Manager or His Designee 
13230 Penn Street 
Whittier, CA 90602 

Arakelian Enterprises, Inc. 
Attn: Ronald J. Arakelian Ill 
14048 Valley Boulevard 
Industry, CA 91746 

Notices shall be effective when received at the address as specified above. 

Changes in the respective address to which such notice is to be directed may be 

made by written notice. 

Notice by City to Contractor of a Collection or other Customer problem or 

complaint may be given to Contractor orally by telephone at Contractor's local 

office with confirmation sent to Contractor through the Customer Service System 

by the end of the Work Day. 
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IN WITNESS WHEREOF, the City and the Contractor have executed this 

Agreement on the respective date(s) below each signature. 

CITY OF WHITTIER 

Jeffrey W. Collier, 
City Manager 

ATTEST: 

APPROVED AS TO FORM 

c~ 
Ronald J. Arakelian Ill 

Kathryn A. Marshall, City Clerk-Treasurer 

Richard D. Jones, City Attoryney /Date 
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EXHIBIT 1 -INITIAL RATES 

Maximum Residential Services Rates 

Residential Premises- CORE SERVICES MAXIMUM RATE 

SFD CART SERVICE- One 96-gallon refuse, one 96-gallon 
A. recycling, and one 96-gallon green waste carts- weekly $20.71 Per Month 

collection. 

A1. Street Sweeping Fee 1.84 Per Month 

B. Utility Users' Tax Exemption Discount $5.00 Per Month 

c. Additional Refuse Cart(s) -each. $5.00 Per Month 

D. Additional Green Waste Carts- each after first three. $5.00 Per Month 

E. First two (2) additional Green Waste Carts and all additional 
No Charge 

Recycling Carts will be free of charge. 

F. Cart Delivery (addition, removal or exchange) beyond two (2) per $32.83 Per Trip 
type per customer. 

G. Cart Replacement due to customer damage. $55.00 Per Event 

H. On-Call Bulky Waste I E-Waste beyond twelve (12) per year. $50.00 Per item 

I. Annual Holiday Tree Collection No Charge 

J. 
Cart Roll-Out Service- Incremental Charge (in addition to base 

$23.45 Per Month charge in line A). 

K. Cart Roll-Out Service for Residents with Disabilities - Incremental 
No Charge 

Charge (in addition to base charge in line A). 

L. Senior and Active Military Discount 10% 
Monthly Fees & . Billings 
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Container 
Size 

1 Cubic Yard 

2 Cubic Yards 

3 Cubic Yards 

4 Cubic Yards 

6 Cubic Yards 

96 Gal Cart 

300 Gal Cart 

Scout Service 

Street 
Sweeping Fee 
(1 st Container 
Only) 

Container 
Size 

3 Cubic Yards 

96 Gal Cart 

Container 
Size 

2 Cubic Yards 

3 Cubic Yards 

M . ax1mum M hi C ont ly ommerc1a u t1- amlly erv1ce . I& M 1· F "I S R ates 

Pickups per week 

1xwk 2xwk 3xwk 4xwk 5xwk Gxwk 
Locking Extra 

Bin Dump 

$53.80 $106.95 $160.09 $212.81 $265.95 $319.10 $65.00 $45.00 

$102.79 $195.44 $288.09 $380.78 $473.43 $566.08 $65.00 $45.00 

$149.42 $281.57 $413.73 $545.88 $678.04 $810.19 $65.00 $45.00 

$188.92 $360.58 $532.24 $703.91 $875.57 $1 ,047.23 $65.00 $55.00 

$266.20 $516.88 $767.56 $1 ,018.24 $1,268.92 $1 ,519.60 $65.00 $65.00 

$45.84 $98.99 $152.13 $205.27 $258.42 $311.56 $65.00 $45.00 

$78.51 $151 .41 $224.31 $297.22 $370.12 $443.03 $65.00 $55.00 

$35.00 $50.00 $75.00 $100.00 $125.00 $150.00 

1.84 1.84 1.84 1.84 1.84 1.84 

Maximum Monthly Commercial Source-Separated Single Stream 
R r S . Rt * ecyc 1ng erv1ce a es 

Pickups per week 

1xwk 2xwk 3xwk 4xwk 5xwk Gxwk Extra Dump 

$112.06 $211 .18 $310.30 $409.41 $508.53 $607.65 

$34.38 $74.24 $114. 10 $153.96 $193.81 $233.67 

* Commercial Source-Separated Single Stream Recycling Bin shall not 
exceed 75% of the corresponding Refuse Bin Service Rate. 

Maximum Monthly Compactor Service Rates* 

Pickups per week 

1xwk 2xwk 3xwk 4xwk 5xwk 6xwk 

258.58$ $483.49 $708.40 $933.31 $1,158.22 $1,383.13 

$371 .76 $692.57 $1 ,013.38 $1,334.19 $1,655.00 $1,975.81 

$26.00 

$26.00 

Locking Bin 

$65.00 

$65.00 

* Compactor Service for Commercial or Multi-Family Premises. 
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M . ax1mum on IY M thl G reen w t s as e erv1ce R t a es 

Container 
Pickups per week 

Size 1xwk 2xwk 3xwk 4xwk 5xwk 6xwk 
Locking Extra 

Bin Dump 

2 Cubic Yards $99.29 $188.78 $278.27 $367.80 $457.29 $546.78 $65.00 $35.00 

3 Cubic Yards $144.32 $271.97 $399.62 $527.27 $654.92 $782.57 $65.00 $35.00 

4 Cubic Yards $182.48 $348.29 $514.10 $679.91 $845.72 $1 ,011 .53 $65.00 $45.00 

6 Cubic Yards $257.12 $499.26 $741 .39 $983.53 $1 ,225.66 $1 ,467.79 $65.00 $55.00 

96 Gal Cart $44.28 $95.61 $146.94 $198.28 $249.61 $300.94 $65.00 $35.00 

Scout Service $35.00 $50.00 $75.00 $100.00 $125.00 $150.00 

M . ax1mum M hi C ont 1y ommerc1a u t1- amuy . I& M 1· F "I 0 rgamcs Rates 

Container 
Pickups per week 

Size 1xwk 2xwk 3xwk 4xwk 5xwk 6xwk Locking Extra 
Bin Dump 

96 Gal Cart $42.16 $83.17 $124.18 $165.19 $206.20 $247.20 $65.00 $35.00 

2 Cubic Yards $134.23 $268.46 $402.69 $536.92 $671 .15 $805.38 $65.00 $35.00 

3 Cubic Yards 201 .35 $402.69 604.04 $805.38 $1 ,006.73 $1,208.07 $65.00 $35.00 

M . ax1mum c . IR IIOff&C ommerc1a 0 - t s ompac or erv1ce R t a es 

ITEM SERVICE 
MAXIMUM 

RATE 

A. Per Pull $375.00 

B. Per Ton - Disposal Fee $49.79 

c. Per Ton - C&D MRF $60.92 

D. Per Ton- Clean lnerts 10 Cubic Yards $40.23 

D. Daily Rental (after 7 days with no dump) $20.00 

E. Dead Run $125.00 

F. Overload Charge over 7 tons. $75.00 
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M . ax1mum c . IT ommerc1a emporary s· s In erv1ce R t a es 

ITEM TEMPORARY BIN SERVICE MAXIMUM 
RATE 

A. 3-Yard Bin: Delivery and Removal * 151 $75.65 
Dump 

B. 3-Yard Bin: Each additional dump $45.00 

c. 3-Yard Bin Dead run $85.00 

D. 3-Yard Bin Rental after 7 days with no $15.00 
dump 

Maximum Rates- Other Services 

OTHER SERVICES MAXIMUM RATE 

A. On-Call Bu lky Waste (Commercial) $50.00 Per Item 

C. Emergency Service $125.00 Per Hour 

C. Maximum Late Fee $1.5% Per Month 

D. Bin Washing Service beyond once per year. $40.00 Per Bin 
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EXHIBIT 2A: EXAMPLE RATE ADJUSTMENT- RESIDENTIAL CUSTOMERS 

STEP ONE: Ca lculate Percentage Change in Indices A B c 

Percent Change in 
Index ((Column B/ 

Row Rate Component Old Index New Index Column A)-1 ) 

1 Sel'\ice (1) 241.059 246.000 2.05% 

2 Disposal (2) 43.32 45.05 3.99% 

3 Green Waste (3) 39.50 40.00 1.27% 

STEP TWO: Determine Weighted Change D E F 
Maximum 
Allowed Total Weighted 

Percentage Component Change (Column D 
Row Rate Component Change Weighting X E) 

4 Sel'\ice (4) 2.05% 70.00% 1.43% 

5 Disposal 3.99% 20.00% 0.80% 

6 Green Waste 151 1.27% 10.00% 0.13% 

7 Total Cart Sel'\ice Percentage Rate Adjustment 2.36% 

STEP THREE: Apply Percentage Change to Rates G H I J 

Total Weighted 
Percentage Change Rate Increase or Adjusted Rate 

(from Row 7, Column Decrease (Column (Column G + 
Row Rate Category Current Rate F) G x Column H) Column I) 

8 CART SERVICE 20.71 2.36% 0.49 21 .20 

(1) Consumer price index- All Urban Cons umers, All Items, Los Angeles - Riverside - Orange County, CACUURA421SAO (CPI) 

as of December prior to July 1 when the rate change will take effect. The Initial index will be the December 2015 CPl. 

(2) Disposal gate fee for Refuse at Savage Canyon Landfill in effect as of December prior to July 1 when the rate will take effect. 

Initial index will be 43.32. 

,. (3) Disposal gate fee for Green Waste at Puente Hills Landfill in effect as of December prior to July 1 when the rate will take effect. 

Initial index will be 39.50. 

'(4) tv1aximum allowed percentage change not to exceed 3.5°/o 
,. (5) Maximum allowed percentage change not to exceed 5.0% 
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EXHIBIT 28: EXAMPLE RATE ADJUSTMENT- COMMERCIAL CUSTOMERS 

STEP ONE: Calculate Percentage Change in Indices A B c 
Percent Change in 
Index ({Column B/ 

Row Rate Component Old Index New Index Column A)-1) 

1 Ser\ice (1) 241 .059 246.000 2.05% 

2 Disposal <2) 43.32 45.05 3.99% 

STEP TWO: Determine Weighted Change D E F 
Maximum 
Allowed Total Weighted 

Percentage Change (Column D x 
Row Rate Component Change Component Weighting E) 

3 Ser\ice (J) 2.05% 65.00% 1.33% 

4 Disposal 3.99% 35.00% 1.40% 

5 Total Bin Ser\ice Percentage Rate Adjustment 2.73% 

STEP THREE: Apply Percentage Change to Rates G H I J 

Total Weighted 
Percentage Change Rate Increase or Adj usted Rate 

(from Row 5, Column Decrease (Column G (Column G + 
Row Rate Category Current Rate F) x Column H) Column I) 

6 Refuse 2 Cu Yards 1 x WK 104.57 2.73% 2.85 107.42 

7 Refuse 2 Cu Yards 2 XWk 197.22 2.73% 5.38 202.60 

8 Refuse 2 Cu Yards 3 X WK 289.87 2.73% 7.91 297.78 

9 Refuse 2 Cu Yards 4 XWk 382.56 2.73% 10.44 393.00 

10 Refuse 2 Cu Yards 5 XWk 475.21 2.73% 12.97 488.18 

11 Refuse 2 Cu Yards 6 XWk 567.86 2.73% 15.50 583.36 

12 Refuse 3 Cu Yards 1 x Wk 151.19 2.73% 4.13 155.32 

14 100 Gal Cart 47.62 2.73% 1.30 48.92 

15 300 Gal Cart 60.52 2.73% 1.65 62.17 

,. (1) Consumer price index· All Urban Consumers, All Items. Los Angeles- Riverside- Orange County, CA CUURA421SAO (CPQ 

as of December prior to July 1 when the rate change will take effect. The Initial index will be the December 2015 CPl. 

,. (2) Disposal gate fee for Refuse at Savage Canyon Landfill in effect as of December prior to July 1 when the rate will take effect. 

Initial index will be 43.32. 

,. (3) Maximum allowed percentage change not to exceed 3.5% 
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EXHIBIT 2C: EXAMPLE RATE ADJUSTMENT ROLL-OFF, TEMP & 

OTHERSERVCES 

STEP ONE: Calculate Percentage Change in Ind ices A B c 
Percent Change 

in Index 
((Column 81 

Row Rate Component Old Index New Index Column A)-1) 

1 Roll-Off Haul Rale & Other Temp Sen.ices (l) 241.059 246.000 2.05% 

2 C&D Debris Box & Clean Inert 10-Cubic Yard Box Processing <2> 49.25 51.00 3.55% 

STEP TWO: Determine Weighted Change D E F 
Maximum 
Allowed Total Weighted 

Perce ntage Component Change (Column 
Row Rate Component Change Weighting Ox E) 

3 Roll-Off Haul Rate & Other Temp Sen.ices Pecentage Rate Adjustment <3 2.05% 100.00% 2.05% 

4 C&D Debris Box & Clean Inert 1 0-Cubic Yard Box Processing 3.55% 100.00% 3.55% 

STEP THREE: Appl y Percentage Change to Rates G H I J 
Tota l 

Weighted 
Percentage Rate Increase or 

Change (from Decrease Adjusted Rate 
Row 3 &4, (Column G x (Column G + 

Row Rate Category Current Rate Column F) Column H) Column I) 

Per Ton Rate for C&D Debris Box 

5 Processing Component 26.50 2.05% 0.54 27.04 
6 Disposal Component 26.50 3.55% 0.94 27.44 
7 Per Ton (Row 5 + Row 6) 53.00 2.80% 54.48 

Per Ton Rate for Clean Inert 10 Cubic-Yard Box 
8 Processing Component 35.00 3.55% 1.24 36.24 

Tota l 
We ighted 

Percentage Rate Increase or 
Change (from Decrease Adjusted Rate 

Row 3, (Column G x (Column G + 
Row Rate Category Current Rate Column F) Column H) Column I) 

8 Roll-Off Or Compactor Sen.ice per Pull. 375.00 2.05% 7.69 382.69 

9 Roll-Off Daily Rental (after 7 days with no dump) 20.00 2.05% 0.41 20.41 

10 Roll-Off Dead Run 125.00 2.05% 2.56 127.56 

11 3-Yard Clean up Bin: Includes one dump 75.65 2.05% 1.55 77.20 

12 3-Yard Clean-up Bin (each dump) 45.00 2.05% 0.92 45.92 

13 3-Yard Clean-up Bin Dead run 85.00 2.05% 1.74 86.74 

14 3-Yard Clean-up Bin Rental (after 7 days with no dump) 15.00 2.05% 0.31 15.31 

15 On-Call Bulky Waste (> 12 per year & Commercial) 50.00 2.05% 1.02 51.02 

16 Bin Washing Sen.ice beyond once per year 40.00 2.05% 0.82 40.82 

17 Additional Residential Refuse Cart(s) Each 5.00 2.05% 0.10 5.10 

18 Additional Green Waste Cart(s) Each (After 3rd Cart) 5.00 2.05% 0.10 5.10 

19 Cart Deli-.ery, Removal or Exchange 32.83 2.05% 0.67 33.50 

20 Cart Roiii-Out Sen.ice 23.45 2.05% 0.48 23.93 

21 Emergency Sen.ice 80.00 2.05% 1.64 81.64 

" (1) Consumer price index- All Urban Consumers, All Items, Los Angeles - Riverside- Orange County, CA CUURM21 SAO (CPI) 

as of December prior to July 1 when the rate change will take effect. The Initial index will be the December 2015 CPl. 

" (2) Disposal gate fee for M.mcipal Solid & Inert Waste at Puente Hills l'v'RF in effect as of December prior to July 1 when the rate will tak 

Initial index will be 49.25. 

" (3) The disposal rate for solid waste roll-off boxes shall be the disposal gate fee for Refuse at Savage Canyon Landfill. 
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EXHIBIT 3: PERFORMANCE BOND 

(To be inserted after Agreement award) 

.. ' 
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Free Service to City Buildings/Parks 

Refuse Collection 

#of 300 # of90 #of days 
Gallon Gallon per week 

Name Address Containers Containers serviced 
Palm Park 5703 Palm Ave. 14 1 
Penn Park 13950 Penn St. 8 1 
Community Center/Joe Miller Field 7630 Washington Ave. 4 3 
Michigan Park 8228 Michigan Ave. 8 2 
York Field 9110 Santa Fe Springs Rd. 3 2 
Parnell Park 15390 Lambert Rd. 11 2 
City Hall/Police Department* 13200 Penn St. 2 6 
Old Police Department Bldg. 13230 Penn St. 1 when needed 
Central Library 7344 Washington Ave. 1 3 
Branch Library 1 0537 Santa Gertrudes 1 1 
Special Activities Building 7702 Washington Ave. 1 1 
Friends of the Library Bookstore 6703 Comstock Ave. 1 1 
City Corporate Yard** 12016 Hadley Street 6 5 1 

* Additional 2 yard bin in new Police Department parking lot serviced when needed. 
** Additonal 30 yard roll-off (sweepings box) at City Corporate Yard is serviced 5 days a week. 

EXHIBIT 4- CITY FACILITIES 

Recycling 

#of days 
# 2 yard per week 

bins serviced 
3 when needed 
0 N/A ! 

1 1 
0 N/A I 

0 N/A i 

0 N/A 
1 1 
0 N/A 
1 1 
1 1 
0 N/A 
1 1 
0 0 
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Alley 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Location 

W/0 Norwalk Blvd 

W/0 Norwalk Blvd 

W/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Norwalk Blvd 

E/0 Vicki Drive 

W/0 El Rancho Drive 

E/0 Vicki Drive 

W/0 El Rancho Drive 

W/0 Broadway Avenue 

W/0 Western Avenue 

W/0 Palm Avenue 

N/0 Hunter Avenue 

E/0 Palm Avenue 

N/0 Beverly Blvd. 

S/0 Beverly Drive 

S/0 Monte Vista Drive 

W/0 Westmont Drive 

S/0 Beverly Blvd. 

W/0 Magnolia Drive 

E/0 Palm Avenue 

W/0 Court Avenue 

W/0 Magnolia Drive 

E/0 Palm Avenue 

E/0 Western Avenue 

S/0 Broadway Avenue 

E/0 Palm Avenue 

S/0 Broadway Avenue 

E/0 Gretna Avenue 

E/0 Canobie Avenue 
E/0 Canobie Avenue 

Alley List 

Street Between 

S/0 El Rancho Drive El Rancho Drive 

S/0 Floral Drive Norwalk Blvd. 

S/0 Rose Drive Norwalk Blvd. 

N/0 Rose Drive Norwalk Blvd. 

N/0 Orange Drive Norwalk Blvd. 

N/0 Howard Street Norwalk Blvd. 

N/0 El Rey Drive Norwalk Blvd. 

N/0 Dorland Street Norwalk Blvd. 

S/0 Whittier Blvd. Norwalk Blvd. 

S/0 Howard Street Vicki Drive 

N/0 El Rey Drive Howard Street 

S/0 El Rey Drive Vicki Drive 

S/0 Dorland Street Dorland Place 

N/0 Whittier Blvd. Broadway Avenue 

N/0 Broadway Avenue Western Avenue 

N/0 Broadway Avenue Western Avenue 

W/0 Palm Avenue Hunter Avenue 

N/0 Monte Vista Drive Palm Avenue 

E/0 Palm Avenue Palm Avenue 

E/0 Cadbury Road Monte Vista Drive 

E/0 Palm Avenue Monte Vista Drive 

N/0 Floral Drive Westmont Drive 

S/0 Monte Vista Drive Monte Vista Drive 

S/0 Monte Vista Drive Monte Vista Drive 

E/0 Orange Drive Beginning of Alley 

S/0 Orange Drive Orange Drive 

S/0 Orange Drive Orange Drive 

S/0 Dorland Street Dorland Street 

N/0 Whittier Blvd. Western Avenue 

E/0 Palm Avenue Broadway Avenue 

N/0 Whittier Blvd. Palm Avenue 

E/0 Gretna Avenue Broadway Avenue 

N/0 Whittier Blvd. Gretna Avenue 

N/0 Merit Lane Merit Lane 

S/0 Merit Lane Merit Lane 
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EXHIBIT 5- ALLEY COLLECTION AREA LIST & MAP 

To Type Length (ft) 
Quantity 
(SQFT) 

Carley Avenue Asphalt 850 17000 
Carley Avenue Asphalt 1100 22000 
Carley Avenue Asphalt 1100 22000 

El Rancho Drive Asphalt 1000 20000 
Orange Drive Asphalt 1450 29000 

Vicki Drive Asphalt 1000 20000 
Vicki Drive Asphalt 1000 20000 
Vicki Drive Asphalt 1000 20000 ! 

Whittier Blvd. Asphalt 400 8000 
End of Alley Asphalt 800 16000 
El Rey Drive Asphalt 300 6000 I 

El Rancho Drive Asphalt 1200 24000 
El Rancho Drive Asphalt 300 6000 

End of Alley Asphalt 350 7000 
Broadway Avenue Asphalt 800 16000 
Broadway Avenue Asphalt 800 16000 

End of Alley Asphalt 200 4000 
Monte Vista Drive Asphalt 800 16000 
Monte Vista Drive Asphalt 1100 22000 

Cadbury Road Asphalt 1100 22000 
Floral Drive Asphalt 1170 23400 
End of Alley Asphalt 500 10000 
Floral Drive Asphalt 1100 22000 

Magnolia Avenue Asphalt 900 18000 
End of Alley Asphalt 800 16000 
Pilgrim Way Asphalt 550 11000 
Pilgrim Way Asphalt 550 11000 

Dorland Street Asphalt 550 11000 
Palm Avenue Asphalt 200 4000 
End of Alley Asphalt 850 17000 

Gretna Avenue Asphalt 300 6000 
End of Alley Asphalt 1050 21000 

Canobie Avenue Asphalt 300 6000 
· End of Alley Asphalt 200 4000 

End of Alley _ Asphalt 350 7000 
~~--~ -
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Alley 
No . 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 

Location 

S/0 Camilla Street 

E/0 Magnolia Avenue 

S/0 Beverly Drive 

S/0 Beverly Drive 

S/0 Beverly Drive 

W/0 Citrus Avenue 

E/0 Citrus Avenue 

W/0 Citrus Avenue 

W/0 Citrus Avenue 

E/0 Hoover Avenue 

W/0 Citrus Avenue 

W/0 Citrus Avenue 

W/0 Citrus Avenue 

E/0 Pickering Avenue 

E/0 Pickering Avenue 

E/0 Pickering Avenue 
W/0 Milton Avenue 
W/0 Milton Avenue 

W/0 Comstock Avenue 
W/0 Comstock Avenue 
W/0 Greenleaf Avenue 

W/0 Bright Avenue 
W/0 Washington Avenue 

W/0 Friends Avenue 
W/0 Painter Avenue 

E/0 Pickering Avenue 
E/0 Newlin Avenue 
E/0 Milton Avenue 

E/0 Comstock Avenue 
E/0 Greenleaf Avenue 

E/0 Bright Avenue 
E/0 Washington Avenue 

E/0 Friends Avenue 
E/0 Painter Avenue 

E/0 Haviland Avenue 
E/0 Alta Avenue 
E/0 Alta Avenue 

E/0 Citrus Avenue 

Street 

W/0 Hoover Avenue 

N/0 Broadway Avenue 

E/0 Acacia Avenue 

E/0 Hoover Avenue 

E/0 Gregory Avenue 

S/0 Whitley Street 

S/0 Whitley Street 

N/0 Rose Drive 

N/0 Rose Drive 

S/0 Rose Drive 

S/0 Rose Drive 

S/0 Orange Drive 

S/0 Howard Street 

S/0 Panorama Drive 

S/0 Orange Drive 

N/0 Beverly Blvd. 
S/0 Orange Drive 
N/0 Beverly Blvd. 
S/0 Orange Drive 
N/0 Beverly Blvd. 
S/0 Orange Drive 
.N/0 Beverly Blvd. 
N/0 Beverly Blvd. 
N/0 Beverly Blvd. 
N/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 
S/0 Beverly Blvd. 

S/0 Sycamore Drive 

- ___ S/OBroadyv~Avenue 

Alley List 
EXHIBIT 5- ALLEY COLLECTION AREA LIST & MAP 

Between To Type Length (ft) 
Quantity 
{SQFT) 

Camilla Street End of Alley Asphalt 150 3000 
Broadway Avenue Pilgrim Way Asphalt 600 12000 

Beverly Drive Maple Street Asphalt 600 12000 
Beverly Drive Maple Street Asphalt 450 9000 
Beverly Drive Gregory Avenue Asphalt 250 5000 
Citrus Avenue Whitley Street Asphalt 800 16000 
Citrus Avenue End of Alley Asphalt 500 10000 
Citrus Avenue Rose Drive Asphalt 650 13000 

Rose Drive End of Alley Asphalt 100 2000 
Hoover Avenue End of Alley Asphalt 450 9000 

Rose Drive Orange Drive Asphalt 250 5000 
Hoover Avenue Citrus Avenue Asphalt 600 12000 
Hoover Avenue Citrus Avenue Asphalt 600 12000 
Panorama Drive Orange Drive Asphalt 950 19000 

Orange Drive End of Alley Asphalt 450 9000 
Pickering Avenue Newlin Avenue Asphalt 300 6000 

Orange Drive End of Alley Concrete 450 9000 
Newlin Avenue Milton Avenue Concrete 300 6000 
Orange Drive End of Alley~ AsJ>halt 250 5000 
Milton Avenue Comstock Avenue Asphalt 300 6000 
Orange Drive Beverly Blvd. Concrete 600 12000 
Orange Drive Beverly Blvd. Concrete 600 12000 
Orange Drive Beverly Blvd. Concrete 600 12000 
Orange Drive Beverly Blvd. Concrete 600 12000 
Orange Drive Beverly Blvd. Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Asphalt 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Bever!}' Blvd. Broadway~ Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Beverly Blvd. Broadway Avenue Concrete 600 12000 
Alta Avenue End of Alley Asphalt 400 8000 I 

Alta Avenue Broadw~ Avenue ASQ_halt 250 5000 I 

Citrus Avenue ~---H~ End of Alley Asphalt 1000 20000 : 
-- ~---- -
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Alley 
No. 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 

I 107 

108 
109 

110 

Location 

W/0 Pickering Avenue 
E/0 Citrus Avenue 
E/0 Pierce Avenue 

W/0 Pickering Avenue 
E/0 Pickering Avenue 
E/0 Newlin Avenue 
E/0 Milton Avenue 

E/0 Comstock Avenue 
E/0 Greenleaf Avenue 

E/0 Bri1=1ht Avenue 
E/0 Washington Avenue 

E/0 Friends Avenue 
E/0 Citrus Avenue 

W/0 Whittier Avenue 
W/0 Whittier Avenue 

W/0 PickerinQ Avenue 
W/0 Pickering Avenue 
W/0 Newlin Avenue 
W/0 Newlin Avenue 
W/0 Milton Avenue 
W/0 Milton Avenue 

W/0 Comstock Avenue 
W/0 Greenleaf Avenue 
W/0 Greenleaf Avenue 

W/0 Bright Avenue 
W/0 Bright Avenue 

W/0 Washington Avenue 
W/0 Washington Avenue 

W/0 Friends Avenue 
W/0 Friends Avenue 
W/0 Painter Avenue 
E/0 Pickering Avenue 
E/0 Newlin Avenue 

E/0 Comstock Avenue 

E/0 Greenleaf Avenue 
E/0 Bright Avenue 

E/0 Washington Avenue 

Alley List 

Street Between 

S/0 Broadway Avenue Broadway Avenue 
S/0 Pasadena Street Citrus Avenue 
S/0 Pasadena Street Pierce Avenue 
S/0 Pasadena Street Pasadena Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Camilla Street Camilla Street 
N/0 Hadley Street Citrus Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Pierce Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Whittier Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Pickering Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Newlin Avenue 
S/0 Camilla Street Camilla Street 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Comstock Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Greenleaf Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Bright Avenue 
S/0 Camilla Street Camilla Street 
N/0 Hadley Street Washington Avenue 
S/0 Camilla Street Camilla Street 
S/0 Hadley Street Hadley Street 
S/0 Hadley Street Hadley Street 

S/0 Hadley Street Hadley Street 

S/0 Hadley Street Hadley Street 
S/0 Hadley Street Hadley Street 

S/0 Hadley Street Washington Avenue 

- -- -
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EXHIBIT 5 -ALLEY COLLECTION AREA LIST & MAP 

To Type Length (ft) 
Quantity 
(SOFT) 

Pasadena Street Asphalt 300 6000 
Pierce Avenue Asphalt 400 8000 

End of Alley Asphalt 500 10000 
Camilla Street Asphalt 250 5000 

End of Alley Asphalt 250 5000 
End of Alley Concrete 350 7000 

Broadway Avenue Asphalt 600 12000 
Broadway Avenue Concrete 600 12000 
Broadway Avenue Concrete 600 12000 
Broadway Avenue Concrete 600 12000 
Broadway Avenue Concrete 600 12000 
Broadway Avenue Concrete 600 12000 

Pierce Avenue Concrete 450 9000 
End of Alley Asphalt 450 9000 

Whittier Avenue Asphalt 300 . 6000 I 
! 

End of Alley Asphalt 450 9000 
Pickering Avenue Asphalt 300 6000 

End of Alley Concrete 400 8000 
Newlin Avenue Concrete 300 6000 

End of Alley Concrete 400 8000 
Milton Avenue Concrete 300 6000 

Comstock Avenue Asphalt 550 11000 
End of Alley Concrete 400 8000 

Greenleaf Avenue Concrete 300 6000 1 

End of Alley Concrete 400 8000 .~ 
Bright Avenue Concrete 300 6000 
End of Alley Asphalt 400 8000 

Washinqton Avenue Concrete 300 6000 
End of Alley Asphalt 400 8000 

Friends Avenus Asphalt 300 6000 
Hadley Street Concrete 500 10000 
Bailey Street Asphalt 600 12000 
End of Alley Asphalt 350 7000 

Concrete 
Bailey Street Center 600 12000 

Gutter 
Bailey Street Concrete 600 12000 
Bailey Street Asphalt 600 12000 

Concrete 
Friends Avenus Center 300 6000 

Gutter 
--- ---- - - -
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No. 
111 
112 
113 
114 
115 

116 

117 
118 
119 
120 

121 

122 

123 
124 
125 

126 

127 

128 

129 

130 
131 
132 
133 
134 
135 

I 
I 

I 136 

137 

Location 

E/0 Friends Avenue 
W/0 Lindley Avenue 
W/0 Lindley Avenue 

E/0 Pickering Avenue 
E/0 Newlin Avenue 

E/0 Milton Avenue 

E/0 Comstock Avenue 
E/0 Comstock Avenue 
E/0 Greenleaf Avenue 

E/0 Bri~ht Avenue 

E/0 Washington Avenue· 

E/0 Friends Avenue 

E/0 Pierce Avenue 
E/0 Pierce Avenue 

E/0 Pickering Avenue 

E/0 Newlin Avenue 

E/0 Milton Avenue 

E/0 Comstock Avenue 

E/0 Greenleaf Avenue 

E/0 Bright Avenue 
E/0 Washington Avenue 

E/0 Friends Avenue 
E/0 Whittier Avenue 
E/0 Newlin Avenue 
E/0 Milton Avenue 

E/0 Greenleaf Avenue 

E/0 Bright Avenue 

Alley List 

Street Between 

S/0 Hadley Street Hadley Street 
S/0 Bailey Street Bailey Street 

N/0 Philadelphia Street Gregory Avenue 
S/0 Bailey Street Bailey Street 
S/0 Bailey Street Bailey Street 

S/0 Bailey Street Bailey Street 

S/0 Bailey Street Bail~ Street 
N/0 Philadelphia Street Comstock Avenue 

S/0 Bailey Street Bailey Street 
S/0 Bailey Street Bailey Street 

N/0 Philadelph ia Street Philadelphia Street 

S/0 Bailey Street Bailey Street 

S/0 Philadelphia Street Pierce Avenue 
N/0 Wardman Street Wardman Street 

S/0 Philadelphia Street Philadelphia Street 

S/0 Philadelphia Street Philadelphia Street 

S/0 Philadelphia Street Philadelphia Street 

S/0 Philadelphia Street PhiladeJRhia Street 

S/0 Philadelphia Street Philadelphia Street 

S/0 Philadelphia Street Philadelphia Street 
S/0 Philadelphia Street Philadelphia Street 
S/0 Philadelphia Street Philadelphia Street 
S/0 Wardman Street Wardman Street 
S/0 Wardman Street Wardman Street 
S/0 Wardman Street Wardman Street 

S/0 Wardman Street Wardman Street 

S/0 Wardman Street Wardman Street 
4 of9 

EXHIBIT 5 -ALLEY COLLECTION AREA LIST & MAP 

To Type Length (ft) 
Quantity 
(SQFT) 

Bailey Street Concrete 600 12000 ' 
End of Alley Asphalt 400 8000 

' Lindley Avenue Asphalt 300 6000 I 
Philadelphia Street Asphalt 600 12000 ! 

Philadelphia Street Concrete 600 12000 
Concrete 

Philadelphia Street Center 600 12000 
Gutter 

Philadelphia Street Concrete 600 12000 
End of Alley Concrete 150 3000 

Philadelphia Street Concrete 600 12000 
Philadelphia Street Concrete 600 12000 

Concrete 
End of Alley Center 450 9000 

Gutter 
Concrete 

Philadelphia Street Center 600 12000 
Gutter 

Whittier Avenue Concrete 300 6000 
End of Alley Concrete 450 9000 

Wardman Street Concrete 600 12000 
Concrete 

Wardman Street Center 600 12000 
Gutter 

Concrete 
Wardman Street Center 600 12000 

Gutter 
Wardman Street Concrete 600 12000 

Concrete 
Wardman Street Center 600 12000 

Gutter 
Wardman Street Concrete 600 12000 
Wardman Street Concrete 600 12000 
Wardman Street Concrete 600 12000 

Penn Street Concrete 600 12000 
Penn Street Concrete 600 12000 
Penn Street Concrete 600 12000 

Concrete 
Penn Street Center 600 12000 

Gutter 
Penn Street Concrete 600 12000 
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Alley 
No. 
138 

139 

140 
141 
142 
143 
144 
145 
146 
147 

148 

149 
150 
151 
152 
153 
154 

155 

156 
157 
158 
159 

160 

161 
162 
163 
164 
165 

166 

167 
168 

Location 

E/0 Washington Avenue 

E/0 Washington Avenue 

E/0 Friends Avenue 
E/0 Gilford Way 

W/0 Whittier Avenue 
E/0 Pickering Avenue 

E/0 Newlin Avenue 
E/0 Milton Avenue 

E/0 Comstock Avenue 
E/0 Bright Avenue 

E/0 Painter Avenue· 

W/0 Valley View Avenue 
E/0 Valley View Avenue 
E/0 Valley View Avenue 

N/0 Mar Vista Street 
W/0 College Avenue 
E/0 College Avenue 

W/0 Pickering Avenue 

E/0 Pickering Avenue 
E/0 Newlin Avenue 
E/0 Milton Avenue 

E/0 Comstock Avenue 

E/0 Greenleaf Avenue 

E/0 Greenleaf Avenue 
E/0 Bright Avenue 
E/0 Painter Avenue 

N/0 Washington Blvd. 
E/0 Pickering Avenue 

E/0 Pickering Avenue 

E/0 Newlin Avenue 
E/0 Milton Avenue 

- ---- -----·-----

Alley List 

Street Between 

S/0 Wardman Street Wardman Street 

S/0 Wardman Street Washington Avenue 

S/0 Wardman Street Wardman Street 
N/0 Penn Street Gilford Way 
S/0 Penn Street Penn Street 
S/0 Penn Street Penn Street 
S/0 Penn Street Penn Street 
S/0 Penn Street Penn Street 
S/0 Penn Street Penn Street 
S/0 Penn Street Penn Street 

S/0 Frankl in Street Franlkin Street 

S/0 Frankl in Street Valley View Avenue 
S/0 Franklin Street Franklin Street 
S/0 Franklin Street S/0 13716 Franklin 

E/0 Valley View Avenue Mar Vista Street 
N/0 Mar Vista Street . Mar Vista Street 

S/0 Penn Street College Avenue 

S/0 Mar Vista Street Mar Vista Street 

S/0 Mar Vista Street Mar Vista Street 
S/0 Mar Vista Street Mar Vista Street 
S/0 Mar Vista Street Mar Vista Street 
S/0 Mar Vista Street Mar Vista Street 

S/0 Mar Vista Street Mar Vista Street 

N/0 Walnut Street Walnut Street 
S/0 Mar V ista Street Mar Vista Street 
S/0 Via Del Palma Via Del Palma 
W/0 Putnam Street Washington Blvd. 
S/0 Walnut Street Pickering Avenue 

5 Points 5 Points 

S/0 Walnut Street Walnut Street 
S/0 Walnut Street Walnut Street 

5 of9 

EXHIBIT 5 -ALLEY COLLECTION AREA LIST & MAP 

To Type Length {ft) Quantity 
(SOFT) • 

End of Alley Asphalt 30 600 I 

Concrete 

3000 1 
End of Alley Center 150 

Gutter 
Penn Street Concrete 600 12000 ! 

End of Alley Concrete 300 6000 
End of Alley Concrete 300 6000 

Mar Vista Street Concrete 550 11000 
Mar Vista Street Concrete 550 11000 
Mar Vista Street Concrete 550 11000 

End of Alley Concrete 200 4000 
Mar Vista Street Concrete 550 11000 

Concrete 
End of Alley Center 150 3000 

Gutter 
End of Alley Concrete 470 9400 

57ft E/0 Valley View AvenuE Asphalt 157 3140 
End of Alley Concrete 92 1840 
End of Alley Asphalt 200 4000 

College Avenue As_Qhalt 450 9000 
Penn Street Asphalt 850 17000 

Concrete 
Pickering Avenue Center 850 17000 

Gutter 
Walnut Street Concrete 600 12000 
Walnut Street Concrete 600 12000 
Walnut Street Concrete 600 12000 
Walnut Street Concrete 600 12000 

Concrete 
147ft S/0 Mar Vista Street Center 147 2940 

Gutter 
450ft N/0 Walnut Street Asphalt 450 9000 

Walnut Street Asphalt 600 12000 
End of Alley Asphalt 150 3000 

Putnam Street Concrete 800 16000 
End of Alley Asphalt 150 3000 

Concrete 
End of Alley Center 900 18000 

Gutter 
La Cuarta Street Asphalt 1250 25000 
La Cuarta Street Concrete 1250 25000 

--- --- ---

5 



~ 
--.] 

00 
Alley 
No. 
169 
170 
171 
172 

173 

174 

175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 

198 

199 
200 

201 
~-

Location 

E/0 Comstock Avenue 
E/0 Greenleaf Avenue 

E/0 Bright Avenue 
E/0 Washington Avenue 

E/0 Friends Avenue 

W/0 Comstock Avenue 

W/0 Comstock Avenue 
E/0 Comstock Avenue 
E/0 Greenleaf Avenue 

E/0 Bright Avenue 
E/0 Bright Avenue 

E/0 Washington Avenue 
W/0 Painter Avenue 
W/0 Milton Avenue 
E/0 Milton Avenue 

W/0 Greenleaf Avenue 
E/0 Greenleaf Avenue 

E/0 Bright Avenue 
W/0 Washington Avenue 
E/0 Washington Avenue 

E/0 Madison Avenue 
E/0 Friends Avenue 

E/0 Santa Fe Springs Road 
E/0 Santa Fe Springs Road 
E/0 Santa Fe Springs Road 
E/0 Santa Fe Springs Road 
E/0 Santa Fe Springs Road 

W/0 Greenleaf Avenue 
W/0 Greenleaf Avenue 

W/0 Greenleaf Avenue 

W/0 Greenleaf Avenue 
W/0 Greenleaf Avenue 

E/0 Laurel Avenue 

Alley List 

Street Between · 

S/0 Walnut Street Walnut Street 
S/0 Walnut Street Walnut Street 
S/0 Walnut Street Walnut Street 
S/0 Walnut Street Walnut Street 

S/0 Walnut Street Walnut Street 

S/0 La Cuarta Street La Cuarta Street 

N/0 Whittier Blvd. Whittier Blvd. 
S/0 La Cuarta Street La Cuarta Street 
S/0 La Cuarta Street La Cuarta Street 
S/0 La Cuarta Street La Cuarta Street 

N/0 Whittier Blvd. Bright Avenue 
S/0 Mooreland Drive Mooreland Drive 
S/0 Mooreland Drive Mooreland Drive 

S/0 Whittier Blvd. Milton Avenue 
S/0 Whittier Blvd. Milton Avenue 
S/0 Whittier Blvd. Greenleaf Avenue 
S/0 Whittier Blvd. Greenleaf Avenue 
S/0 Whittier Blvd. Bright Avenue 
S/0 Whittier Blvd. Bright Avenue 
S/0 Whittier Blvd. Washington Avenue 
S/0 Whittier Blvd. Madison Avenue 
S/0 Whittier Blvd. Friends Avenue 
S/0 Lambert Road Santa Fe Springs Road 

S/0 Danbrook Drive Santa Fe Springs Road 
S/0 Foxley Drive Santa Fe Springs Road 
S/0 Dunton Drive McGee Drive 
S/0 McGee Drive McGee Drive 
S/0 Lambert Road Villa Drive 

S/0 Danbrook Drive Villa Drive 

S/0 Foxley Drive Villa Drive 

S/0 Dunton Drive Dunton Drive 
S/0 McGee Drive McGee Drive 

S/0 Whittier Blvd. Laurel Avenue 

- -· 
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EXHIBIT 5- ALLEY COLLECTION AREA LIST & MAP 

To Type Length {ft) 
Quantity 
(SQFT) 

La Cuarta Street Concrete 1250 25000 
La Cuarta Street Asphalt 1250 25000 
La Cuarta Street Asphalt 1250 25000 
La Cuarta Street Asphalt 1250 25000 

Concrete 
La Cuarta Street Center 1250 25000 

Gutter 
Concrete I 

1 00 ft South La Cuarta Center 100 2000 ! 

Gutter 
End of Alley Asphalt 550 11000 

Whittier Blvd. Concrete 650 13000 
End of Alley Asphalt 400 8000 
End of Alley Asphalt 1000 20000 

Washington Avenue Asphalt 350 7000 
End of Alley Asphalt 700 14000 
End of Alley Asphalt 300 6000 
End of Alley Asphalt 100 2000 
End of Alley Asphalt 300 6000 

Comstock Avenue Asphalt 250 5000 
Bright Avenue As!J.halt 300 6000 

150ft E/0 Bright Avenue Concrete 150 3000 
Washington Avenue Asphalt 200 4000 

Madison Avenue AsJ:>halt 150 3000 
Friends Avenue Asphalt 250 5000 
Painter Avenue Asphalt 330 6600 

Villa Drive Asphalt 700 14000 
Villa Drive Concrete 700 14000 
Villa Drive Concrete 700 14000 

End of Alley Asphalt 200 4000 
End of Alley Asphalt 200 4000 

Greenleaf Avenue Asphalt 700 14000 
Greenleaf Avenue Concrete 700 14000 

Concrete 
Greenleaf Avenue Center 700 14000 

Gutter 
McGee Drive Asphalt 400 8000 
End of Alley Asphalt 200 4000 

Concrete 
End of Alley Center 200 4000 

Gutter 
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Alley 
No. 
202 
203 
204 
205 

206 

207 

208 

209 
210 
211 
212 
213 
214 
215 

216 

217 

218 

219 

220 

221 

222 

223 

224 

Location 

E/0 Laurel Avenue 
E/0 Barton Road 

E/0 Laurel Avenue 
E/0 Laurel Avenue 

E/0 College Avenue 

E/0 Sargent Avenue 

E/0 College Avenue 

E/0 College Avenue 
E/0 Bacon Road 
E/0 Bacon Road 
E/0 Bacon Road 

E/0 Californ ia Avenue 
E/0 California Avenue 

W/0 Ocean View Avenue 

E/0 Ocean View Avenue 

W/0 Gunn Avenue 

W/0 Mills Avenue 

E/0 Mills Avenue 

E/0 Colima Road 

E/0 Colima Road 

W/0 Mills Avenue 

W/0 Mills Avenue 

W/0 Mills Avenue 

Alley List 

Street Between 

S/0 Whittier Blvd. Oak Street 
S/0 Whittier Blvd. Barton Road 

S/0 Oak Street Laurel Avenue 
S/0 Oak Street Oak Street 

S/0 Ramona Drive College Avenue 

S/0 Second Street Second Street 

N/0 Christine Drive College Avenue 

N/0 Whittier Blvd. College Avenue 
S/0 Linda Vista Drive Bacon Road 

S/0 Bronte Drive Bacon Road 
S/0 Eastridge Drive Bacon Road 

S/0 Linda Vista Drive California Avenue 
S/0 Bronte Drive California Avenue 
N/0 Whittier Blvd. Ocean View Avenue 

N/0 Whittier Blvd. Ocean View Avenue 

S/0 Whittier Blvd . Gunn Avenue 

S/0 Whittier Blvd. Mills Avenue 

S/0 Whittier Blvd. Mills Avenue 

S/0 Whittier Blvd. Col ima Road 

N/0 Jupiter Street Jupiter Street 

S/0 Carnell Street Carnell Street 

S/0 La Forge Street La Forge Street 

N/0 Lambert Road La Forge Street 
7 of9 

EXHIBIT 5 - ALLEY COLLECTION AREA LIST & MAP 

To Type Length (ft) 
Quantity 
(SQFT) 

End of Alley Concrete 150 3000 
Oak Street Asphalt 400 8000 
End of Alley Asphalt 500 10000 
Cullen Street Asphalt 230 4600 

Concrete 
Sargent Avenue Center 300 6000 

Gutter 
Concrete 

12ooo I End of Alley Center 600 
Gutter I 

' 

Concrete 
Michigan Avenue Center 550 11000 J 

Gutter 
Michigan Avenue Concrete 350 7000 I 
California Avenue Asphalt 800 16000 
California Avenue As_p_halt 950 19000 
California Avenue Asphalt 1250 25000 
Calmosa Avenue Asphalt 650 13000 
Calmosa Avenue Asphalt 650 13000 

End of Alley Asphalt 650 13000 
Concrete 

Calmada Avenue Center 650 13000 
Gutter 

Concrete 
Calmada Avenue Center 650 13000 

Gutter 
End of Alley Asphalt 500 10000 

Concrete 
Colima Road Center 1250 25000 

Gutter 
Concrete 

Cole Road Center 500 10000 
Gutter 

End of Alley Asphalt 250 5000 
Concrete 

La Forge Street Center 300 6000 
Gutter 

Concrete 
End of Alley Center 225 4500 

Gutter 
End of Alley -

Asphalt 345 6900 

7 
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Alley 
Location 

No. 
225 W/0 Mills Avenue 

226 E/0 Mills Avenue 

227 E/0 Mills Avenue 

228 E/0 Colima Road 

229 E/0 Colima Road 

230 W/0 Kibbee Avenue 
231 E/0 El Arco Drive 
232 E/0 Santa Gertrudes Avenue 

233 E/0 Virginia Avenue 

234 E/0 Bogardus Avenue 
235 W/0 First Avenue 
236 E/0 First Avenue 
237 E/0 First Avenue 

238 E/0 Jordan Road 

239 W/0 Valley Home Avenue 

240 W/0 Valley Home Avenue 
241 * S/0 Hadley St 
242* W/0 Prather Ave 

* see attached detail A 

Al ley List 

Street Between 

N/0 Lambert Road Dittmar Drive 

S/0 Carnell Street Flomar Drive 

N/0 Lambert Road Flomar Drive 

S/0 Memphis Avenue Anaconda Street 

S/0 Cullen Street Cullen Street 

S/0 Lambert Road Jenkins Drive 
S/0 Lambert Road El Arco Drive 
S/0 Whittier Blvd. La Forge Street 

N/0 Haldane Street Virginia Avenue 

N/0 Russell Street Bogardus Avenue 
S/0 Santa Fe Street Santa Fe Street 
S/0 Haldane Street First Avenue 

S/0 Lisco Street Lisco Street 

S/0 Whittier Blvd. Jordan Road 

S/0 Whittier Blvd. Valley Home Avenue 

N/0 Leffingwell Road Valley Home Avenue 
E/0 See Dr Alley (only half is City) 
E/0 See Dr E/S of Alley only 
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EXHIBIT 5- ALLEY COLLECTION AREA LIST & MAP 

To Type Length (ft) 

End of Alley Asphalt 150 
Concrete 

Carnell Street Center 600 
Gutter 

Concrete 
End of Alley Center 200 

Gutter 
Concrete 

Cullen Street Center 900 
Gutter 

Concrete 
Colima Road Center 800 

Gutter 
Kibbee Avenue Asphalt 700 

Trudie Drive Asphalt BOO 
Santa Gertrudes Asphalt 400 

Concrete 
End of Alley Center 350 

Gutter 
Lindesmith Avenue Asphalt 650 
Graveside Avenue Asphalt 1050 

Lisco Street Asphalt 700 
Lashburn Street A~halt 900 

Concrete 
End of Alley Center 600 

Gutter 
Concrete 

End of Alley Center 650 
Gutter 

End of Alley_ Asphalt 600 
Prather Ave Asphalt 180 

Gretna Avenue Asphalt 300 

TOTAL LENGTH 132276 FT. 
(25 MILES) 

Quantity 
(SQFTl 
3000 

12000 

4000 

18000 

16000 

14000 
16000 
8000 

7000 

13000 
21000 
14000 
18000 

12000 

13000 

12000 
1800 
3000 

8 
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Office Suites 
Redevelopement Agency 
Havana House Smoke Shop 
Restaurant?? 
Retail Shops/Office Suites 
Uptown Parking Distruct 
Family Festival Productions 
Whittier Village Cinemas 
Uptown Mexican Cafe 
Retail Shops 
Great Steaks Restaurant 

Uptown Parking District 
Uptown Parking District 
Bright Hotel 
Park Dept. 

Home:CK:packer billing 

7006 
7018 
7020 
7022 
7026 
7034 
7036 
7038 
7040 
7044 
7058 

7007 
7027 
7037 
7045 

City Compactor Billing 
Bright North & South Compactors 

Container 
Street Rental -

Sweeping $35.06/300 
Yardage @ $3.22 gal; 
@ $71.98 per billing $11.54/100 

#of Yards ea. period gal 
Greenleaf 6.00 $431.88 $3.22 $35.06 
Greenleaf Water Only 
Greenleaf 1.50 $107.97 $3.22 $35.06 
Greenleaf 3.00 $215.94 $3.22 $35.06 
Greenleaf 4.q0 $323.91 $3.22 $35.06 
Greenleaf Water Only 
Greenleaf 6.00 $431.88 $3.22 $140.24 
Greenleaf 18.00 $1,295.64 $3.22 $105.18 
Greenleaf 4.50 $323.91 $3.22 $35.06 
Greenleaf Water Only 
Greenleaf 3.00 $215.94 $3.22 $35.06 

Bright Water Only 
Bright Water Only 
Bright 1.50 $107.97 $3.22 $35.06 
Bright Water Only 

1 of 3 

Add. 
Pickups 
@ $24.82 

per 
pickup 
$74.46 

$49.64 

$74.46 
$49.64 

$24.82 

EXHIBIT 6 - Shared Compactors 

Compactor 
Charge­
$8.22 to 
$65.26 

Steam 
Clean@ 
$5.08 per 

billing 
period Total 

$544.62 

$146.25 
$254.22 
$41 1.83 

$575.34 
$1,478.50 

$411 .83 

$279.04 

$146.25 

Updated 1/26/2010 
~ 
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Ken Patel 6701 
Uptown Girl'z - 6705 
SCBA 6709 
Marcella Perez 6711 
G Cyclery-Wheels 6713 
Zi Teresa Italian Ristorante 6717 
Lovell's Record Store 6719 
Pour Le Bain 6723 
Cosmetics Luxe 6727 
Whittier Park Dept 6731 
Richard E. Bates 6733 
Ramon Arteaga 6735 
Amachi Restaurant 6739 
Jim Johandes 6741 
Rudy Duenez 6747 
Uptown Kabob 6749 

City Compactor Billing 
Comstock North & South Compactors 

Container 
Street Rental -

Sweeping $35.06/300 
Yardag·e @ $3.22 gal; 
@ $71.98 per billing $11 .54/100 

#of Yards ea. period gal 
Greenleaf Ave. 1.50 $107.97 $3.22 $35.06 
Greenleaf Ave. 0.50 $35.99 $3.22 $11.54 
Greenleaf Ave. 3.00 $215.94 $3.22 $35.06 
Greenleaf Ave. 1.50 $107.97 $3.22" $35.06 
Greenleaf Ave. 0.50 $35.99 $3.22 $11 .54 
Greenleaf Ave. 3.00 $215.94 $3.22 $35.06 
Greenleaf Ave. 1.00 $71.98 $3.22 $23.08 
Greenleaf Ave. 1.50 $107.97 $3.22 $35.06 
Greenleaf Ave. 3.00 $215.94 $3.22 $35.06 
Greenleaf Ave. Water Only 
Greenleaf Ave. 0.50 $35.99 $3.22 $11.54 
Greenleaf Ave. 4.50 $323.91 $3.22 $35.06 
Greenleaf Ave. 3.00 $215.94 $3.22 $35.06 
Greenleaf Ave. 1.50 $107.97 $3.22 $35.06 
Greenleaf Ave. 1.50 $107.97 $3.22 $35.06 
Greenleaf Ave; 1.50 $107.97 $3.22 $35.06 

Add. 
Pickups 
@ $24.82 

per 
pickup 

$24.82 

$2.82 

$24.82 

$49.64 
$24.82 

------

EXHIBIT 6 - Shared Compactors 

Compactor 
Charge-
$8.22 to 
$65.26 

----· - · 

Steam 
Clean @ 
$5.08 per 

billing 
period Total 

$146.251 
$50.75! 

$279.04 
$146.25 
$50.751 

$257.041 
$98.28 

$146.25 
$279.04 

$0.00 
$50.75 

$411.83 
$279.04 
$146.25 
$146.25 
$1 46.25 

!Salvation Army I 12908IBailey St. I 8.00 I $575.84 I $3.22 I 2 yd bin I I I - r - I 

John H. Crist 12903 Philadelphia St. 1.50 $107.97 $3.22 $35.06 $146.25 
Monkeys to Go 12905 Philadelphia St. 0.50 $35.99 $3.22 $11.54 $50.75 

Eunsil Chung 12911 Philadelphia St. 3.00 $215.94 $3.22 $35.06 $24.82 $279.04 . 

Firehouse Grill 12913 Philadelphia St. 1.50 $107.97 $3.22 $35.06 $146.25 

Rocky Cola Cafe 12923 Philadelphia St. 12.00 
--

863.76 3.22 70.12 124.1 $1 ,061.20 

jUptown Parking District I 6728!Comstock I I Water I Only I I I I I I 

Home:CK:packer billing Updated 1/26/201 o 
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Retail Stores 
Little Old Bookshop 
Chefs Corner Store 
Retail Stores 
Artika Salon 
Dentist/Retail 
Retail? 
Green Dollar Store 
Elias Photography 
Dr. Benjamin/Dentistry 
Dattilo's Restaurant 
Sandwich Shop/Crystal Room 
Starbuck's 

----· -

Retail/Offices 
Multi-Deck Parking Lot 
Artisan Bldg 
?? 
Vintage Cafe 
Reliable Printing 
?? 
Bluebird Art House 
Retail Store 

Music Store/Mr. Sandwich 
New Canton Restaurant 
Seta Restaurant 

Home:CK:Packer billing 

6704 Greenleaf 
6708 Greenleaf 
6710 Greenleaf 
6712 Greenleaf 
6714 Greenleaf 
6716 Greenleaf 
6718 Greenleaf 
6732 Greenleaf 
6736 Greenleaf 
6742 Greenleaf 
6750 Greenleaf 
6754 Greenleaf 
6756 Greenleaf 

6707 Bright 
6721 Bright 
6737 Bright 
6739 Bright 
6741 Bright 
6743 Bright 
6745 Bright 
6751 BriQht 
6755 Bright 

13011 Philadelphia 
13015 Philadelphia 
13027 Philadelphia 

City Compactor Billing 
Multi-Deck Compactor 

Street 
Sweeping 

Yardage @ $3.22 
@ $71.98 per billing 

#of Yards ea. period 
1.50 $107.97 $3.22 
1.50 $107.97 $3.22 
0.50 $35.99 $3.22 

1.00 $71.98 $3.22 
1.00 $71.98 $3.22 
0.50 $35.99 $3.22 
0.50 $35.99 $3.22 
1.50 $107.97 $3.22 
4.50 $323.91 $3.22 
3 .00 $215.94 $3.22 
1.50 $1 07.97 $3.22 
4.50 $323.91 $3.22 

1.50 $107.97 $3.22 
1.50 $107.97 $3.22 
3.00 $215.94 $3.22 
0.50 $35.99 $3.22 
1.50 $107.97 $3.22 
1.50 $107.97 $3.22 
0.50 $35.99 $3.22 
0.50 $35.99 $3.22 
0.50 $35.99 $3.22 

3.00 $215.94 $3.22 
3.00 $215.94 $3.22 
9.00 $647.82 $3.22 
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Container 
Rental-

$35.06/300 
gal; 

$11.54/100 
gal 

$35.06 
$35.06 
$11.54 

$1 1.54 
$35.06 
$11.54 
$11.54 
$35.06 
$35.06 
$35.06 
$35.06 
$35.p6_ 

$35.06 
$35.06 
$35.06 
$35.06 
$35.06 
$35.06 
$11.54 
$11.54 
$11 .54 

$35.06 
$35.06 
$35.06 

Add. 
Pickups 
@ $24.82 

per 
pickup 

$49.64 
$24.82 

_ $j_f3.64_ 

$24.82 

$24.82 
$24.82 

$124.10 

EXHIBIT 6 - Shared Compactors 

Compactor 
Charge­
$8.22 to 
$65.26 
$24.66 
$24.66 

$16.44 

$24.66 

$49.32 
$24.66 
$24.66 
$49.32 

$29.60 

$24.66 

$8.22 

$65.26 
$49.32 
$50.00 

-

Steam 
Clean@ 
$5.08 per 

billing 
period 

$5.08 
$5.08 

$5.08 
$5.08 
$5.08 

Total 
$170.91 
$170.91 

$50.75 
$16.44 
$86.74 

$134.92 
$50.75 

$100.07 
$170.91 
$441.57 
$333.44 
$146.25 
$411.83 

$175.85 
$146.25 
$303.70 

$74.27 
$146.25 
$146.25 

$58.97 
$50.75 
$50.75 

$349.38 
$333.44 
$865.28 
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Unit 

Number 

18207 

18209 

18251 

20210 

20211 

20212 

20214 

20216 

20218 

20223 

20225 

20227 

20229 

20231 

25233 

25235 

Mfg. Year 

2001 

2006 

2012 

1998 

2011 

2010 

2011 

2007 

2007 

2005 

2007 

2007 

2007 

2009 

2014 

2011 

Fuel Type Vehicle Type Capacity 

Diesel Roll off 

CNG Roll off 

CNG Roll off 

Diesel Automated Side Loader 22 CY 

CNG Automated Side Loader 26 CY 

Unleaded Rearloader 6 CY 

CNG Aut omated Side Loader 26 CY 

CNG Automat ed Side Loader 30 CY 

CNG Automated Side Loader 30 CY 

CNG Rearloader 25 CY 

CNG Automated Side Loader 30 CY 

CNG Automat ed Side Loader 30 CY 

CNG Aut omated Side Loader 30CY 

CNG Rearloader 20 CY 

Unleaded Stake bed 12' X8' 

Unleaded Stake bed 12' X 8' 
--

EXHIBIT 7 - CITY OWNED EQUIPMENT 

Body Current 

Chassis M ake Chassis Model Manufacturer M iles Unit Serial Number 

Sterling Condor Spartan 86,773 49HHBVCY12RJ78895 

Freightliner Condor Am rep 80,842 1FVHCFB536RW79986 

Crane Carrier AMRO H-22 Am rep 25,218 1CYCCZ489CT050213 

Volvo WXR42 Heil 1,477 4VMEALHD3WN756367 

Crane Carrier LET2-40 Heil 19,187 1CYCCZ486BT049776 

Ford F-550 Wayne 8,716 1FDAF5GY1AEA66889 

Crane Carrier LET2-40 Heil 19,214 1CYCCZ486BT050099 

AM La France Condor Heil 62,639 5SXHAN DN87RY87655 

AM La France Condor Heil 70,508 5SXHAN DN87RY89681 

Crane Carrier LCF McNeil us 47,925 1CYCCN4835T046718 

AM La France Condor Heil 47,797 5SXHANDN67RY9680 

AM La France Condor Heil 46,943 5SXHANDN67RY87671 

AM La France Condor Hei l 58,485 5SXHANDNX7RY89682 

Crane Carrier LET2-40 McNeil us 32,177 1CYCCZ4869T049027 

Ford F-350 A & J Welding 8,208 1FDRF3G63EEA49040 

Ford F-350 Royal 27,522 1FDRF3G65BEB41925 
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Position Title 

1 Senior Solid Waste Worker 

2 Senior Solid Waste Worker 

3 Solid Waste Worker 

4 Solid Waste Worker 

5 Solid Waste Worker 

6 Solid Waste Worker 

7 Solid Waste Worker 

8 Solid Waste Worker 

9 So lid Waste Worker 

10 Solid Waste Worker 

11 Solid Waste Worker 

12 Solid Waste Worke r 

Annual Bilingual 

Salary Pay PERS 

56,619.00 7,242.70 

56,619.00 7,242.70 

49,047.00 6,274.09 

51,500.00 1,080.00 6,587.88 

51,500.00 6,587.88 

51,500.00 6,587.88 

51,500.00 1,080.00 6,587.88 

44,485.00 5,562.40 

51,500.00 6,587.88 

51,500.00 6,587.88 

51,500.00 6,587.88 

51,500.00 6,587.88 

EXHIBIT 8- WSWC FULL TIME STAFF 

Defered Group Uniform 

Comp Insurance Medicare Cleaning Total 

12,719.52 102.18 76,683.40 

19,179.36 820.98 102.18 83,964.22 

13,524.24 711.18 102.18 69,658.69 

14,586.72 762.41 102.18 74,619.19 

16,088.40 746.75 102.18 75,025.21 

9,679.92 746.75 102.18 68,616.73 

17,150.88 102.18 76,420.94 

3,451.92 645.03 54,144.35 

9,679.92 746.75 102.18 68,616.73 

20,241.84 746.75 102.18 79,178.65 

20,241.84 102.18 78,43U~O 

19,179.36 746.75 102.18 78,116.17 

883,476.18 



EXHIBIT 9 - BUS STOP & PUBLIC CONTAINERS 

Automated Transit Container Locations 
Location Manual, Auto or None Street Cross Street Comment 

NW Auto Philadelphia Street Pickering_ A venue 7-11 
NW Auto Pickering Walnut Street 
sw Auto Lambert Road Washington Blvd HomeDeoot 
SE Auto Washington Blvd Lambert Road Marie Callendars 
NE Auto Comstock A venue Mar Vista Street 
NE Auto Greenleaf Avenue Hadley Street 
NW Auto Greenleaf Avenue Hadley Street Church 
sw Auto Washington Avenue Bailey Street Post Office 
NW Auto Painter A venue Walnut Street 
SE Auto Painter A venue Walnut Street 
sw Auto Painter A venue IQuad Signal 
SE Auto Whittier Blvd Scott Avenue Arco Station 
NW Auto Whittier Blvd Scott Avenue Board Ford 
NE Auto Painter Avenue Ramo rna 
SE Auto Painter A venue La Cuarta Street 
NW Auto Beverly Blvd Pickering Avenue 
sw Auto Norwalk Blvd Beverly Blvd 
SE Auto Beverly Blvd Norwalk Blvd 
sw Auto Broadway Street Palm Avenue 
sw Auto Broadway Street Magnolia Avenue 
sw Auto Washington Hadley Street 
NW Auto Painter Oval 
sw Auto Philadelphia Street Lindley 
NE Auto Greenleaf A venue Orange 
w Auto Greenleaf A venue S. ofOrange 
s Auto Hadley (East at End) East ofElmquist 
NW Auto Greenleaf Avenue Shreve 

NW Auto Whittier Blvd · Market Place Me Donald's 
NW Auto Whittier Blvd Broadway 
NW Auto Whittier Blvd Norwalk 
NE Auto Whittier Blvd Vicki 
NE Auto Whittier Blvd Esparanza 
sw Auto Whittier Blvd Pioneer Pio Pico 
sw Auto Whittier Blvd Western 
sw Auto Whittier Blvd Hadley 
SE Auto Philadelphia Whittier Blvd 
NW Auto Philadelphia Pickering 7-11 
SE Auto .. I Philadelphia Washington Ave Merrill Gardens 
SE Auto Whittier Blvd Ocean View Car Wash 
sw Auto Whittier Blvd Gunn 
sw Auto Whittier Blvd Mills 

187 



EXHIBIT 9- BUS STOP & PUBLIC CONTAINERS 

SE Auto Whittier Blvd Scott arco 
sw Auto Whittier Blvd Whittwood 
SE Auto Whittier Blvd Jordan 
sw Auto Whittier Blvd Valley Home 
NW Auto Whittier Blvd Valley Home 
NE Auto Whittier Blvd Pounds El Pescador 
NW Auto Whittier Blvd Bogardus Pool Supply 
NW Auto Whittier Blvd Santa Gertrudes Bank 
NW Auto Whittier Blvd Scott Avenue Board Ford 
NE Auto Colima Road Whittier Blvd 
NW Auto Whittier Blvd Colima Road 
NE Auto Whittier Blvd Mills 
NW Auto Whittier Blvd Gunn East Whittier 
NE Auto Whittier Blvd Ocean View 
NW Auto Wluttier Blvd Strub 
NW Auto Wluttier Blvd Michlgan 
NE Auto Whittier Blvd Laurel 
NW Auto Whittier Blvd Central Bank 
NW Auto La Serna Janine 
sw Auto La Serna Carretera 

l 8R 



10625 Cole Road 
Whittier, CA. 90604 

October 19, 2015 

13230 Penn Street 
Whittier, CA 90602 

Dear Mayor Fernando Dutra: 

ATTACHMENT C 

My name is Scott Huckeba and I am the Vice President of Whittier Little League ("WLL"). I have served 
one (1) term and going on my second (2"d) term with the Board of Directors ("BOD") for the league. I am 
writing on behalf of WLL and its BOD to show support for Republic Services. 

During my tenure, the league has benefitted greatly at the hands of Republic Services and their 
employees. This has been demonstrated by Republic Services offering a discounted rate for a large trash 
bin for the league's field. Additionally, Republic Services donated a large trash bm to the league at no 
charge. Also, Republic Servrc.es has waived multiple charges for additional prckups and/or 
excessive/heavy trash loads, particularly when the league holds the1r annual field day, where parents 
and volunteers of the league come out prepare the frelds for the upcomrng season. Last but not least, 
Republic Services has donated multiple card board disposable trash cans to the league in order to help 
keep our fields and the school grounds that the league plays on stay clean and htter free. 

The league cannot express thetr gratrtude enough for Republic's support, especrally smce the leaguers a 
non-proftt 501 C3 organrzatron and every dollar that the league takes in IS put to use, wheth£>r it be for 
the fields, equipment, insiJiance or other operating costs. 

Companies like Republic Services should be commended and heralded for their contributions, not only 
for the Whittier community, but for their contribution to the youth of Whittier. There's em old adage, "It 
takes a village to raise a child". Thrs could not be a true statement without the help and support of great 
companies and the employees of Repubhc Services. 

Whittier Little League's Board of Directors kmdly asks you and the esteemed City Council to take our 
support under advisement and into careful consideration for Republic Services. 

Lastly, the Board of Directors and its members would like to thank you the Mayor of Whittier and the 
City Council for all your time and support over the years. We have loved having yourself and other city 
cour.cil members at the league's Opening Day festivities over the past few years and look forward to 
having you back next March. 

for your time, support and consideration. 

-..4.,~-t-~ ~ 
cott Hucke(a' 

Vice President Whittier Little League 

P.O. Box 1461 Whittier, CA. 90609 562.659.WLL1 Info@whittierlittleleague.org 
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