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Date: April 14, 2016 

To: Jeffrey W. Collier, City Manager 

From: David Schickling, Director of Public Works 

Subject: Solid Waste Collection Interim Agreement 

RECOMMENDATION 

It is recommended the City Council consider interim proposals for solid waste collection 
and provide direction to staff. 

BACKGROUND 

At the May 12, 2015 meeting, the City Council received and filed an agenda report 
detailing the solid waste collection procurement process and approved issuing a 
Request for Proposals (RFP) to enter into an exclusive solid waste franchise 
agreement. On June 3, 2015 RFPs were issued to five providers, including Republic, 
Waste Management (WM), Burrtec/EDCO, CR&R and Athens Services (Athens). Waste 
Management was the only collector that did not submit a responsive proposal by the 
deadline of July 28, 2015. 

On October 13, 2015 the City Council considered the four proposals at length but did 
not come to a consensus to select a firm for negotiations. The regular meeting of 
October 13, 2015 was adjourned to October 20, 2015 to complete deliberations and 
render a decision. At the October 20, 2015 meeting, the City Council selected Arakelian 
Enterprises, Inc. (dba Athens Services) and directed the City Manager to negotiate the 
final terms of the franchise agreement. 

At the December 8, 2015 meeting, the City Council adopted Resolution No. 8747 
declaring its intent to grant Arakelian Enterprises (dba Athens Services) a franchise to 
provide solid waste and recycling services. The City Council also introduced and 
conducted a first reading of the franchise ordinance, and set a public hearing for 
January 12, 2016. At the January 12, 2016 meeting the City Council considered public 
input and adopted Ordinance No. 3047. 

Referendum Petition 

The City Charter allows for a voter referendum to halt the implementation of the 
franchise agreement granted by Ordinance No. 3047 by submitting a petition that 
includes 10% of Whittier registered voters. On February 10, 2016 a petition was 
submitted and the County of Los Angeles has verified that enough valid signatures were 
submitted. The City Council will decide at the next regular meeting (April 26, 2016) to 
repeal the ordinance or submit it to the voters. If a vote is held a simple majority vote 
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would determine whether the referendum passes or fails. In the interim, Ordinance No. 
3047 would be suspended. 

The current franchise agreements with Consolidated Disposal Service (CDS), a 
subsidiary of Republic Services, and Waste Management expire on June 30, 2016. 
Ordinance No. 3047 and its franchise agreement contemplate Athens beginning solid 
waste collection and recycling service to the entire City on July 1, 2016. An interim 
agreement is needed to ensure uninterrupted solid waste collection and recycling 
service for the period between the expiration of the current franchise agreements and 
the effective date of a new solid waste franchise agreement. 

During the City Council's March 8, 2016 meeting the Council directed staff to negotiate 
with both Republic and Athens on a potential interim service agreement for the entire 
City. On March 22, 2016 City Council was provided an update on the process. City 
Council directed staff to schedule two special meetings on April 14 and April 21, 2016 to 
discuss the interim agreement proposals to ensure a smooth transition by July 1, 2016. 

DISCUSSION 

Both Republic and Athens met with City staff and submitted initial proposals on April 1, 
2016. Both contractors were asked for clarifications of their initial proposals and given a 
deadline to update and submit final proposals by April 8, 2016. Both contractors were 
informed that they would not have an opportunity to change their proposal verbally at 
the City Council meeting; however, the City retains the right to further negotiate an 
agreement with the selected contractor of the City Council's choosing. 

Both contractors have agreed the interim agreement will be for a one-year term with an 
option to extend for up to an additional six months at the sole discretion of the City. The 
extension may be for the entire six month period or until a franchise agreement is 
adopted and becomes effective. They have also agreed that the signing fee offered 
shall be paid at the sole cost of the contractor and may not be passed through to the 
customers to avoid any potential Proposition 218 conflicts. 
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The following table compares the two interim proposals on several key factors. The 
entire proposals from both contractors are attached . 

. 
Factors . Athens Republic ·Comments · 

Interim Agreement Revenues 

Signing Fee $1,500,000 $2,000,000 One-time payment 

Recycling Rebate $75,000 $0 One-time payment 

RFP Reimbursement $0 $100,000 One-time payment 

Equipment Lease $480,000 $132,000 Annual payment 

$2,055,q90 . $2,232,000 

Additional Revenues 

Sales Tax $35,000 
Estimated if 10 new trucks --- are purchased 

Landfill Tonnage 335 tons/day --- 335 tons/day = $4.12M at 
M-F proposed tip fee 

Free City Service Yes Yes 

Pro12osed Customer Rates 

Residential Rate $20.95* $22.55 
Monthly fee; includes street 
sweepinQ 

300 gallon-1x Week $78.70 $80.57 
Monthly fee; excludes street 
sweeping 

Roll-Off Per Pull Rate $275.00 $293.76 

Senior, Low Income 10% discount off residential 
Discounts Veterans & Senior & Active 

rate 
Active Military Military 

Other 

Sponsorships 0 $40,000 

Employee Signing 
$10,000 $10,000 

Bonus 
*Athens offers an opt1on of a reduced monthly res1dent1al rate of $19.45 1f the C1ty determ1nes new trucks 
are not necessary during the interim period. 

Equipment Lease 

Although both contractors have proposed to lease the carts, containers and solid waste 
collection vehicles during the term of the interim agreement, Republic will not use or 
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maintain the City's collection vehicles. Athens proposes to lease the equipment and 
provide fuel, maintenance and housing, freeing up space at the City Yard. The monthly 
lease payment would be applied to the purchase cost if Athens is ultimately awarded a 
franchise agreement. 

Discounts 

Both contractors propose a 10% discount to the monthly residential rates for active 
military personnel. Republic proposes discounts for seniors at least 62 years of age who 
receive supplemental social security benefits and free roll-out service for residents with 
disabilities. Athens proposes discounts for all seniors at least 65 years of age 
regardless of income level and for all veterans. 

Free City Service 

While both Republic and Athens propose free service to City facilities, Republic also 
specifies free service for bus stops, public containers and City-sponsored events. 

Landfill Tonnage 

Athens proposes, under a separate agreement, to deliver at least 335 tons of waste per 
weekday to the City-owned Savage Canyon Landfill. The landfill is permitted a 
maximum tonnage of 350 tons per day. The proposed tonnage would generate at least 
$4.12 million in Fiscal Year 2016-17 at the proposed tip fee. 

Sponsorships 

Republic offers ten scholarships of $1 ,000 annually to college-bound seniors attending 
any high school located in Whittier. Republic also proposes continued financial, 
planning and logistical support ·of City, civic and community group activities and events 
such as Concerts in the Park, Annual Holiday Parade and Relay for Life. 

Employees 

Athens proposes to hire all qualified/eligible City employees and provide a signing 
bonus of $10,000 ($2,500 after 30 days, 90 days, 6 months, and one year). Republic 
also offers a $10,000 signing bonus for each transitioning employee. The positions will 
be permanent and not tied to the interim contract. Republic will allow employees to 
maintain their current seniority. Republic employees are represented by Teamsters 396. 

FISCAL IMPACT 

There is no fiscal impact at this time. 
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Attachment: A- Athens Interim Proposal 
B- Republic Interim Proposal 
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ATTACHMENT A 

Athens Services 
14048 Valley Blvd. 

AprilS, 2016 

P. 0. Box 60009 
City of Industry, CA 91716-0009 

fax (626) 330-4686 
(626) 336-3636 

Mr. Jeffrey W. Collier 
City Manager 
City of Whittier 
13230 Penn Street 
Whittier, CA 90602 

Dear Mr. Collier, 

Thank you for the opportunity to provide a proposal for an interim Solid Waste & Recycling 
Services Agreement with the City of Whittier and its residents and businesses. Athens Services 
provides this information for council consideration and acknowledges that there will not be an 
opportlmity to change the proposal verbally during the City Council Meeting of Thursday, April 
14th or any preceding Council Meeting regarding this matter. 

Athens proposal includes a responsible approach to recycling and solid waste services providing 
beneficial rates, revenue, services and program enhancements that will benetlt the city, its 
residents and businesses. The plan summary outlined below affords the residents and businesses 
the best financial, operational and customer service approach in managing the city's recycling 
and solid waste services. 

Athens Services will provide the following for a one-year term, with an option for up to an 
additional six-months at the sole discretion of the City. 

• We are proposing all new 2016 clean burning CNG trucks for this interim agreement, 
which equates to approximately $1.50 per home. For comparison purposes and to 
provide the city with options if it chooses not to desire new vehicles this amount can be 
reduced off our residential rate on the price proposal forms. 

• Seniors 65 years and older 

• Veterans/active members of the 
United States military 

I 0% rate reduction off of the approved 
residential rate 

I 0% rate reduction off of the approved 
residential rate 
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• Signing Fee 

• Lease city trucks/catis/containers 
(includes fuel/maintenance) 

• City facilities 

• Recycling rebate 

• Savage Canyon Landfill 

$1.5 million (paid on execution date of 
interim agreement) 

$40,000 monthly (to be applied towards 
purchase of city trucks /carts /containers) 

Free service (no charge) 

$75,000 (to be paid upon execution elate of 
interim agreemeut) 

Delivery of335 tons per clay M-F 
(separate Waste Disposal Agreement) 

• Hire all qualified/eligible city employees $10,000 employment agreement payment 
($2,500 after 30-clays; $2,500 after 90; 
$2,500 after 6 months, $2,500 after one
year) 

Attached please find interim agreement price proposal forms including the following: 

I. Maximum Residential Services Rates 
2. Maximum Monthly Commercial & Multi-Fatnily Service Rates 
3. Maximum Monthly Commercial Source-Separated Single Stream Recycling Bin Service 

Rates 
4. Maximum Monthly Compactor Services Rates 
5. Maximum Monthly Green Waste Bin Service Rates 
6. Maximum Monthly Commercial and Multi-Fatnily Organics Rates 
7. Maximum Commercial Roll-Off & Compactor Services Rates 
8. Maximmn Commercial Temporary Bin Service Rates 
9. Maximum Rates- Other Services 
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City of Whittier 
Interim Agreement/ Athens Services 
April 8, 2016 
Page Three 

During the interim agreement, all proposed rates for residential and commercial customers do not 
include any franchise fees. Athens Services is proud to provide this proposal for an interim 
agreement to provide Solid Waste & Recycling Services in the City of Whittier. We look 
forward to discussing our proposal with you and working with the residents and businesses in the 
city. 

TIM POWELL 
Chief Operating Officer 

Enclosures 
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INTERIM AGREEMENT PRICE PROPOSAL FORMS 

Maximum Residential Services Rates 
Residential Premises - CORE SERVICES MAXIMUM RATE 

SFD CART SERVICE One 64-gallon 

A. 
refuse, one 96-gallon recycling, and one 

$19.11 Per Month 
96-gallon green waste carts - weekly 
collection. 

1A. Street Sweeping Fee $1.84 

a. Utility Users' Tax Exemption Discount $5.00 Per Month 

c. Additional Refuse Cart(s) - each. $5.00 Per Month 

o. Additional Green Waste Carts- each after 
$5.00 Per Month first three. 

First two (2) additional Green Waste Carts 
E. and all additional Recycling Carts will be No Charge 

free of charge. 

Cart Delivery (addition, removal or 
F. exchange) beyond two (2) per type per $32.83 Per Trip 

customer. 

G. 
Cart Replacement due to customer 

$55.00 Per Event damage. 

H. On-Call Bulky Waste I E-Waste beyond 
$50.00 Per item twelve (12) per year. 

I. Annual Holiday Tree Collection No Charge 

Cart Roll-Out Service Incremental 
J. Charge (in addition to base charge in line $23.45 Per Month 

A\. 
Cart Roll-Out Service for Residents with 

K. Disabilities (in addition to base charge in No Charge 
line A). 

L. Senior and Active Military Discount 10% 
Monthly Fees & 

Billings 
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Maximum Monthly Commercial & Multi-Family Service Rates 

Container Pickups per week 

Size lxwk 2xwk 3xwk 4xwk Sxwk 6xwk 

2 Cubic Yards $102.49 $193.25 $284.00 $374.76 $465.52 $556.28 

3 Cubic Yards $148.16 $277.62 $407.07 $536.53 $665.98 $795.44 

4 cubic Yards $192.61 $367.17 $539.61 $712.05 $884.49 $1,056.93 

6 Cubic Yards $266.69 $499.71 $732.73 $965.75 $1,198.77 $1,431.79 

Locking Bin Fee $65.00 $65.00 $65.00 $65.00 $65.00 $65.00 

Scout Service $35.00 $50.00 $75.00 $100.00 $125.00 $150.00 

Extra Dump $45.00 

96 Gal Cart $45.84 $98.99 $152.13 $205.27 $258.42 $311.56 

300 Gal Cart $78.70 $150.10 $221.51 $292.92 $364.33 $435.74 

Street Sweeping Fee 
$1.84 $1.84 $1.84 $1.84 $1.84 $1.84 (1st Container Only) 

Maximum Monthly Commercial Source-Separated Single Stream Recycling Bin Service Rates 
Container Pickups per week 

Size lxwk 2xwk 3xwk 4xwk Sxwk 6xwk 

3 Cubic Yards* $111.12 $208.21 $305.30 $402.40 $499.49 $596.58 

Extra Dump* $26.00 

96 Gal Cart* $34.38 $74.24 $114.10 $153.95 $193.82 $233.67 
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Maximum Monthly Compactor Service Rates 

Container Pickups per week 

Size lxwk 2xwk 3xwk 4xwk Sxwk 6xwk 

2 Cubic Yards $256.22 $483.11 $710.01 $936.90 $1,163.80 $1,390.69 

3 Cubic Yards $370.40 $694.04 $1,017.68 $1,341.32 $1,664.96 $1,988.60 

Locking Bin Fee $65.00 $65.00 $65.00 $65.00 $65.00 $65.00 

* . Compactor Serv1ce for CommerCial or Multi FamJ!y PremJses 

Maximum Monthly Green Waste Bin Service Rates 
Container Pickups per week 

Size 1 2 3 4 5 6 

2 Cubic Yards $99.04 $186.75 $274.45 $362.16 $449.87 $537.57 

3 Cubic Yards $143.18 $268.28 $393.38 $518.49 $643.59 $768.69 

4 Cubic Yards $186.13 $354.82 $521.46 $688.10 $854.74 $1,021.39 

6 Cubic Yards $257.72 $482.91 $708.09 $933.28 $1,158.46 $1,383.65 

Locking Bin Fee $65.00 $65.00 $65.00 $65.00 $65.00 $65.00 

Scout Service $35.00 $50.00 $75.00 $100.00 $125.00 $150.00 

Extra Dump $35.00 

96 Gal Cart* $44.30 $95.66 $147.01 $198.37 $249.73 $301.09 

*Green Waste Bin Service for Commercial and Multi-Family Premises 
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Maximum Monthly Commercial and Multi-Family Organics Rates 
Container Pickups per week 

Size 1 2 3 4 5 6 

64 Gallon Cart $42.16 $83.17 $124.18 $165.19 $206.20 $247.20 

2 cubic Yards $134.23 $268.46 $402.69 $536.92 $674.15 $805.38 

3 Cubic Yards $201.35 $402.69 $604.04 $805.38 $1,006.73 $1,208.07 

Locking Bin Fee $65.00 $65.00 $65.00 $65.00 $65.00 $65.00 

Extra Dump $60.00 

Maximum Commercial Roll-Off & Compactor Service Rates 
ITEM SERVICE Fee 

A. Per Pull $275.00 

B. Per Ton - Disposal Fee $47.32 

c. Per Ton - C&D MRF $60.00 

D. Daily Rental (after 7 days with no dump) $20.00 

E. Dead Run $125.00 

F. Overload Charge over 7 tons. $75.00 
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Maximum Commercial Temporary Bin Service Rates 

ITEM TEMPORARY BIN SERVICE 

A. 
3-Yard Bin: Delivery and Removal * 1 5' 

$75.65 
Dumo 

B. 3-Yard Bin: Each additional dump $45.00 

c. 3-Yard Bin Dead· run $85.00 

D. 
3-Yard Bin Rental after 7 days with no 

$15.00 dump 

Maximum Rates- Other Services 
OTHER SERVICES MAXIMUM RATE 

A. 
On-Call Bulky Waste 

$50.00 Per Item 
(Commercial) 

B. Emergency Service $125.00 Per Hour 

c. Maximum Late Fee 1.50% Per Month 

D. Bin Washing Service 
$40.00 Per Bin 

beyond once per year. 

13 
5 



ATTACHMENT B 

rtcR___'f REPUBLIC 
~'v SERVICES 

April 8, 2016 

Mr. jeff Collier 
City Manager 
City of Whittier 
13230 Penn Street 
Whittier, California 90602 

Clarification Letter Response 

Dear Mr. Collier: 

I 2531 E. 67'h Street, Long Beach, CA 90805 
925-305-6222 republicservices.com 

Republic Services has received your April 41etter and provides the following responses and 
clarifications as requested. Our responses in bold below follow the directions set forth in your 
letter, using the same numbered paragraphs for ease of reference. We are also re-submitting 
our proposal for Interim Solid Waste & Recycling Purposes with the clarifications noted in our 
responses: 

1. The term of the interim agreement will be for a one-year period with an option to extend 
for up to an additional six months at the sole discretion of the City. The extension may be 
for the entire six month period or until a Franchise Agreement is adopted and becomes 
effective. 

Republic Services accepts the 1 year term period and will extend an additional six 
months at the sole discretion of the City, for the entire six month period or until a 
Franchise Agreement is adopted and becomes effective. 

2. The demographics, customer data, landfill tonnages, current service rates and frequency 
information, revenue figures, etc. were provided for information purposes only. The 
proposer agrees to indemniJY and hold the City harmless from any claims of damages 
incurred by proposer for its reliance on this information. Each proposer should take 
whatever steps are necessary to reasonably determine the actual service requirements 
of the City and understand service conditions in the City when preparing a proposal. 
Please edit your proposal accordingly. 

Based on our analysis and review ofthe data provided along with our follow up meetings 
with Staff, we agree as requested to indemniJY and hold the City harmless from any 
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~... SERVICES 

April 8, 2016 

Mr. Jeff Collier 
City Manager 
City of Whittier 
13230 Penn Street 
Whittier, California 90602 

Interim services proposal--REV/SED 

Dear Mr. Collier: 

I 2531 E. 67'h Street, Long Beach, CA 90805 
562.259.2855 republicservices.com 

Consolidated Disposal Service, LLC d/b/a Republic Services is pleased to provide the City of Whittier with our 
proposal for a one-year interim services agreement. 

The following proposal leverages Republic's 30 years of Whittier work history, our infrastructure, and resources 
to allow Republic to continue providing the same excellent service Whittier residents and businesses have 
come to expect, as well as, to easily integrate the City's trash routes and the smaller area Waste Management 
currently services. Republic will continue to assure the City's compliance with all recycling and diversion 
legislation, including AB 32, AB 341 and AB 1826. 

Republic Services offers a seamless transition that affords the City, residents and business to experience a 
hauler they have come to know over the years of service. Highlights to a seamless transition with Republic 
Services include: 
• An intimate working knowledge and complete familiarity with the City's service conditions and 

requirements. 
• With customer accounts and routing established, trash service initiation will be seamless. 
• The City, residents and business can maintain their current billing processes. Republic strongly 

recommends for ease of transition of this interim agreement all billing processes with the exception of 
Zone 2 remain unchanged. No transition necessary! 

• Republic has all the collection vehicles necessary to service the additional accounts and zones. 
• Republic will retain City drivers (see below) and keep them on their current routes. 

Republic Services offers a comprehensive 1 year interim proposal that meets the City's needs. Here are some 
of the highlights: 
• Reduced residential rate of $23.27 to $22.55 
• $2.0 Million in signing fees 
• $10,000 signing bonus and employment seniority for transitioning employees 
• Lease of City's equipment 
• $1 00,000 RFP Expense reimbursement 

Details of Republics proposal and service enhancements are included in the attached extension proposal. 
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Better Together - · · ((~REPUBLIC I 
~... SERVICES 

Proposal Overview 

Proposal Overview 

• 1 year Exclusive Interim Contract commencing july 1st 2016 

• Republic to reimburse the City for RFP expenses 
• Residential rate reduction 
• Contract fee 

• Full time employment and signing bonus for City employees 

• Monthly equipment lease fee 
• All proposed service enhancements and programs offered by Republic in 10 year proposal will be 

honored in interim 1 year contract 

Items Proposed I Amount ' ' 

RFP Expenses $100,000 

Signing Fee $2.0M 

Driver Bonus (ea.) $10,000 

Equipment Lease (annual) $132,000 

Sponsorship/Scholarship $40,000 

RFP Expenses 
Republic will reimburse $1 00,000 for RFP expenses. 

Rates 
Republic will offer the City a residential rate reduction from $23.27 to $22.55 
• Active military and senior discount of 1 0%. 
• Commercial and Industrial rate sheets attached. 
• Utility users' Tax Exemption discount. 

Fees 
• $2.0 Million Contract signing fee 

Employment Plan 
• Republic will offer employment to the City's drivers, providing a $10,000 signing bonus for each 

transitioning employee. 
• The positions offered to City employees will be permanent, and not tied to the interim contract. 
• City drivers will be offered the full range of Republic's benefits package and will be able to thrive in 

their careers due to the Company's career pathing, employee development, and diversity inclusion 
initiatives. 

• Maintain Seniority 
• Teamsters 396 

Interim Agreement Proposal: City of Whittier 

Interim Solid Waste and Recycling Franchise Services j 6 
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~R~ REPUBLIC I 
~... SERVICES 

Service Enhancements and programs 

Service Enhancements and Programs 

Overview 
Republic is a known entity through its long service history and proven track record of exemplary 
performance and safety in Whittier. Personnel, systems, equipment, and infrastructure are in place to 
enable Republic to continue providing the same excellent service the City has come to expect from 
Republic. By continuing to have Republic as its contractor, the City will eliminate all the risk, expense, 
and customer inconvenience associated with transition to a new contractor. Republic's complete 
familiarity of Whittier, including such things as traffic patterns, areas with heavy foot traffic, and school 
zones together with its sophisticated routing and mapping software, dedicated operations personnel, 
and transition experience will enable Republic to easily and efficiently initiate service in the City's and 
Waste Management's service area as well as the commercial uptown area. 

Benefits of Republic's Incumbent Status in Whittier 
• The City's residential customer base (Zones 1, 3), commercial customer base (Zones 1, 2) current 

collection days and routes affiliated with these customers (collection schedule), and the resultant 
optimal level of efficiency and minimal service disruptions to customers when new programs are 
implemented or routes added. 

• Republic has the infrastructure and billing systems for direct billing to any type of customer along 
with any special detail if needed. For ease of transition of this interim agreement we strongly 
recommend for all current billing processes with the exception of Zone 2 remain unchanged. 

• Container needs, including set-out requirements and special collection needs of multi-family 
customers and commercial customers, collection applications and/or set-out locations such as 
time-sensitive collections, hard to service areas, atypical container locations or collection 
requirements-such as shared compactors, container pushes, locked containers and enclosures, 
properties requiring special access (i.e., keys and remotes), and rapport with property owners. 

• Street and traffic patterns in the City and collection time frames relative to safety-sensitive areas 
such as schools, community centers and parks, libraries, and business districts. 

• An existing customer service and work order system, including a history of customer requests, 
service notes, special service needs and customer requirements associated with Republic service 
areas. 

• An existing and highly efficient operations infrastructure that includes a network of transfer 
stations, recycling and organics processing facilities and disposal sites to provide redundancy and 
ample capacity in case of unforeseen circumstances or disasters. 

• An existing infrastructure tailored to the needs of Whittier residents that are in compliance with the 
interim Agreement between the City and Republic. 

It would take years for another contractor to match Republic's level of service and extensive working 
knowledge of the City of Whittier; as well as, establish the excellent customer relations the Company has 
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~... SERVICES 

Service Enhancements and programs 

Collection Approach Highlights- Commercial Customers 
The following programs and features have been compiled specifically for Whittier in order to meet the 
City's stated goals and State recycling mandates. 

• Commercial Organics Program 
Republic has already commenced recycling opportunity assessments of commercial customers and 
Republic will provide on-site assessments to ALL commercial customers. Using its sophisticated 
waste diversion calculator tool, Republic will: 
o Examine each customer's waste stream. 
o Confirm current service levels and waste generation rates. 
o Propose new service levels that include optimized recycling 
o Identify opportunities for food waste collection for customers generating significant amounts 

offood waste (e.g. food waste centric businesses such as restaurants. 

• Shared Compactor Service 
Republic will assign a service coordinator to initially ensure that billing methods and invoicing 
remains the same for these customers and will conduct an initial recycling assessment to analyze 
and become familiar enough with the waste stream to allocate at least one compactor to recycling 
without inconveniencing customers. 

• Commercial Recycling Opportunity Assessments and Recycling Technical 
Assistance 

• 

Republic will conduct free initial recycling opportunity assessments for all commercial and multi
family customers to right-size services and optimize resource recovery. 

100- and 300-Gallon Containers 
Republic will continue to service these containers with automated sideloaders, blending them into 
existing single-family/cart routes for maximum efficiency. During initial on site waste assessments 
Republic will also identify opportunities to optimize collection services and offer front load 
containers where appropriate and feasible. Additionally, Republic will offer green waste and 
recycling assessments to these customers at no additional charge. The assessments are designed 
to help promote and increase recycling participation, at the same time identifjling customer cost 
savings by reducing the amount of solid waste generated 

Interim Agreement Proposal: City of Whittier 
Interim Solid Waste and Recycling Franchise Services 
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~... SERVICES 

Service Enhancements and programs 

Between these measures, as well as Republic's detailed program guide and expanded list of acceptable 
recyclable materials at its processing facility, CVT in Anaheim and Rainbow Environmental in Huntington 
Beach, Republic will meet or exceed the City's Bulky Item 50 percent recycling requirement. 
For MFD customers, Republic will also accommodate requests for roll-off containers and complex clean
up events as is often the preference of larger complexes. In this instance Republic can also provide 
event guidelines and staff collection points as may be requested. 

Other Collection Services Considerations 

On-Call Temporary Services 
Republic provides temporary services on an on-call basis. Generally these services relate primarily to 
construction, as described below, but also relate to special events. 

Construction and Demolition Debris Recycling 
Having provided roll-off services in the City of Whittier for decades, Republic is both familiar with the 
type of C/D activity prevalent in Whittier. Republic, through its use of its network of transfer stations, 
guarantees a diversion rate of these loads of a minimum of 72%· Republic can assist the City in 
establishing its own Construction and Demolition ordinance to increase diversion and update collateral 
materials to encourage resource recovery. Republic Services has a highly trained C&D representative 
that can assist in all construction projects providing guidance on how best to handle all waste streams 
from ground break to permanent weekly waste service. 

Carl/Bin Roll-Out/Scout Service 
Republic will provide roll-out and scout service to all customers for an additional charge. For residential 
customers, the rate for this service will include roll-out for all three containers/waste streams. For 
commercial/bin customers, the rate is per container and based on feet (in increments). Republic will 
engage use of a scout truck for hard-to-service accounts. 

Republic will provide residential roll-out services free of charge to the disabled 
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Service Enhancements and programs 

Organics Program Implementation 
Republic will offer a robust organics and food waste program to sync with program thresholds 
associated with AB 1826. 

• Containers 
Republic will offer both frontloader bins and cart service for the organics collection program. 
However, due to the weight of the material and site logistics and an organic experience for 
customers, Republic expects greater program participation with 64 gallon carts. 

• Service Levels 
Republic auditors will recommend twice weekly service to mitigate odors, however, actual service 
levels will be based on waste generation rates and customer preference, such that collection 
schedules for some customers may exceed twice per week. 

• Signage 

• 

• 

Republic will provide, at no additional charge, container and collection point signage that is 
graphics-based indicating allowable materials. 

Recycling Technical Assistance 
Republic will provide free commercial recycling technical assistance and on-site training to all 
commercial customers. This service will be offered during recycling opportunity assessments and 
scheduled with business owners and managers and conducted at that convenience. Republic will 
provide hands-on training for employees and will examine their back-of-house operational 
logistics to help design programs that are convenient and effective. Recycling technical assistance 
and employee training will be provided by Republic upon customer request throughout the term 
of the Agreement 

Education and Outreach 
Program guidelines will be continually reinforced through Republic's education and outreach 
campaign. Republic will develop an electronic newsletter for commercial customers. It is 
important for customers to receive printed materials that can be posted at collection points, 
employee bulletin boards, lunch/break rooms, and other common areas. Republic will develop 
and produce a selection of materials for this purpose for distribution to customers during 
recycling opportunity assessments. Program how-to information will be provided to commercial 
organics customers through direct mail based on their contact preferences. All materials will be 
downloadable from Republic's Whittier website. Republic is also developing video training for 
customers that will be available prior to the operations start date. 

• Reporting 
Republic will assist the City with reporting to Cal Recycle, and will provide the City with the required 
data to support City reporting. 

Interim Agreement Proposal: City of Wh'1ttier 
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Republic views its ability to add value to the communities it serves as a privilege; Republic seeks out 
opportunities to aid community-based organizations and events through participation and volunteerism, 
sponsorship, and the provision of services. 

Public Education/Communication: 
Programs and Services -Single-Family Customers 

• 

• 

• 

• 

Postcard Mailings 
As directed by the City. Republic will mail a postcard to all customers to facilitate the transition to 
new services by providing an introduction to the new program. 

How-To Information 
Republic will develop 
appropriate how-to guides, such 
as the one at right, for all 
customers and all waste 
streams. 

Newsletter 
Republic will continue to 
produce and distribute a 

Why recycle .. . ,...,..,., .......................... ... ''"'"""""''_ ..... __ ~ , ... ,,.,.,,,w...,~"""'l~lo .. u ........ ~.N .. ,.._ .... - .... ~· 
::::::.".!::::::::·:..~~-··'"" 
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'"''"'"""'""'""""-""""""' ,_, ................... ..... 
:z-~:.::.'1 ::;·,::. ~ ... ~ ......... _,_ 

quarterly newsletter for all :::;;:::;~-,-,~,~·'=" 
~:zr:~:..-.::.:: 

single- and multi-family 
customers. Newsletters will 
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•Cil<lf11llllllr. 
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oClMI!l.CI"OilPI• ·-·-~ ··~ ·-,.......,..,.""'""'""''"1' '. . ,. 
__,.., __ 
................... -
==-~~&':' 
____ ...... 
... D> ...... 

What Goes Where? 

•1\I"Qil ........ ~OI 
•'oiDOCi\1""9-~ • ......... .....,. 
•IOOIII'<'SII ·-"'·Ofll&!.x>.l 
•MiritFJo.OI ...... ..: ....... 
....... "-"CCIf<) .......... 

··~ ·-· .~ .... .,, ............. 
Yard Waste Tlps ·-·-... ~ ......... ,. .. ........................ 

·~::.:::,"'..=.!::...i.::::,. 
""''""'"'~·· ......... ..... 

include information on annual holiday tree recycling, household hazardous waste events, bulky 
waste services, and program guidelines. 

Corrective Action Notice 
Corrective Action Notices are tags drivers leave with customers to directly communicate on an 
individual basis to indicate set-out problems (including health and safety concerns, extensive 
contamination of trash in recyclables, overfilling the container, improperly disposing of hazardous 
waste, etc); Notices are tailored to both residential and commercial generator types. These tags 
can be used as a courtesy notice, or as a notice of non-collection when so marked. 

When used as a courtesy notice, Republic collects the material; however customers are informed 
of the improper element and advised on proper set-out for the next collection. Should improper 
procedure continue, Republic drivers do not service the problem cart of bin and provide 
customers with a non-collection notice to advise them of the exact problem, which must be 
corrected before the next service date. Consistent and appropriate use of an Oops Tag is an 
important component of developing good recycling behavior amongst customers. 
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Public Education/Communication: 
Programs and Services- Multi Family and Commercial Customers 

The objective of Republic's ongoing education plan for multi~family and commercial customers is to 
maximize diversion and motivate customers to do the right thing for the environment, thus contributing 
toward a more sustainable and robust community. The plan is straightforward because Republic has 
found that a clearly stated, concise message repeated consistently and through a number of effective 
media outlets produces the best results. Sample outreach materials for these generators follow this 
narrative. 

Republic's multi~family dwelling and commercial programs are designed to increase diversion and 
comply with AB 939, AB 818 (the Renter's Right to Recycle Act), and AB 341 (Mandatory Commercial 
Recycling) while also providing customers with choice and fiexibility. Programs also anticipate the 
introduction of AB 1826 with its tiered implementation Republic's diversion program ensures 
compliance and a baseline of diversion for all multi~family and commercial customers. 

In addition to providing a high level of excellent customer service, Republic's single~stream recycling 
program includes a combination of site visits/recycling opportunity assessments, customer education 
and outreach, and Republic's My Resource customer self~management tool-which will enable 
customers to easily and efficiently manage their services. 

Multi~family customers with cart service receive similar outreach materials to those identified in the 
single~family program. The multi~family bin customers additionally receive signage for property 
management to post and encourage recycling and cleanliness among tenants. 

Recycling Opportunity Assessments 
Republic will conduct site visits to assess recycling opportunities with these generators with the distinct 
objective of implementing, developing, and maintaining recycling participation. At these site visits, 
Republic will identify the quantities and sizes of all carts and/or dumpster/roll~off receptacles utilized by 
customers and make any recommendations to add and/or adjust the sizes or quantities of any 

containers to accommodate customized service needs and 
address optimized recycling participation. • 

The data collected as part of the audit will include the following: 
date of site visit; site address and type of facility; quantities and 
sizes of all carts/bins/roll~off receptacles utilized on site at the 
time of the visit; and any recommendations to enhance recycling 
and waste diversion at the site. In addition, Republic will 
distribute promotional and educational materials/newsletters to 
promote recycling and waste diversion services to all multi~family 
residences the City as needed. 

Interim Agreement Proposal: City of Wh'1ttier 
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• Container Labels 
Recycling and organics containers are clearly distinguishable from Republic's waste containers and 
are clearly labeled as to permitted contents. 

• Electronic Newsletter 
Republic will prepare and distribute and electronic newsletter for business and multi-family 
property managers providing a wide array of program information and 
legislative/regulatory updates. An email list will be built during initial 
resources recovery assessments when contact information will be gathered. 

• Contamination Audits/Non-collection Notice 
Contaminations audits together with the use of non-collection notices and 
follow up play a critical role in accomplishing and maintaining diversion rates 
and are a basic component of public education and outreach. Non-collection 
notices will be utilized during regular collection and periodic contamination 
audits and spot checks. They will also be used whenever a driver observes 
contaminants in any waste stream, including the presence of recyclable 
materials in trash containers. 

• On-Site Workshops 
Republic will host free on-site workshops for multi-family complexes, 
homeowner's associations, and commercial businesses upon request 
throughout the term of the interim Agreement Friendly, interactive sessions 
will focus on hands-on guidelines for proper sorting and disposal of materials 
and the benefits of doing so. 

The ideas outlined in this section represent the minimum annual outreach efforts Republic will 
employ in Whittier. However, keeping in mind that higher diversion is always the goal, community 
participation in the recycling program and specific recycling behaviors will determine whether 
additional outrea.ch is necessary. The Company believes a collaborative outreach effort with the 
City will ensure the best results. 

Customer Self-Management Tool- My Resource 
Republic will ensure Whittier multi-family and commercial customers have access to a website to obtain 
general information about their services and pay bills on line. Republic will work with the City to ensure 
its preferences are captured. 

Republic will also roll out a brand new feature: a web portal/mobile app and self-service tool called My 
Resource. This exciting tool brings an increased level of customer service and gives customers instant 
access to: 
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• Rotary All- Star Baseball/Soft Banquet 
• Rotary Dental Clinic 
• Whittier Boys and Girls Gala 
• The Whole Child 
• YMCA Annual Christmas Prayer Breakfast 
• YMCA Capital Campaign Fundraiser 
• Annual Physics Boat Show (WUHS) 
• CAPC Kaleidoscope 
• CAPC Celebrities Waiter Fund raiser 
• Soroptimist lnt'l of Whittier 
• Whittier Community Foundation Spooktacular SK Run 

Annual Scholarships 
Each year of the contract, Republic will offer ten scholarships of $1,000 annually, to college-bound 
seniors attending any high school located in Whittier. To apply, students must submit an essay on an 
environmental theme. Republic will team with the City to identify members of the community to review 
scholarship applications and make recommendations. 

Bikes Recycling Program 
Republic will accept bicycle donations, refurbish and repair them as may be needed, and redistribute the 
bicycles through a Whittier non-profit. Additionally, Republic will sponsor an annual bike drive, where 
residents may place unwanted bikes or bikes in need of repair at the curb; Republic will collect, repair, 
and return all the bikes to the community. This program is a good fit for Republic's efforts to support 
community sustainability initiatives and decrease carbon emissions. The Company will utilize the 
program to get the message out about the health and environmental benefits of riding a bicycle. 

Compost Give-Away and Free Compost Workshops 
Republic will provide free compost during the spring planting season at a location identified jointly with 
the City. Additionally, upon request, Republic will conduct free onsite compost workshops for City 
residents and homeowners associations. Republic will also work with the City to identify any City parks 
need for compost. Republic will haul in a negotiated amount of compost to help reduce the effects of 
the drought and improve the health of City gardens. 

Free Service 
Republic will provide all roll off containers and stage collection points with the appropriate trash, 
recycling, and organics containers free of charge for City Sponsored events, and will be responsive to 
special requests, such as for custom signage and event boxes, from local groups looking for assistance 
with community events and activities. 
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the importance of recycling and the materials that should be diverted. Additionally, the program is 
designed to reward single-family residents for enhanced recycling efforts. 

Semi-Annual Shred Days 
Twice annually, Republic will set up a community shred events at a designated location within the 
community. The event will target small businesses and residents' post-tax deadline and pre-September 
dates to coincide with back-to-school. Republic will provide the City of Whittier tonnage and diversion 
statistics. 

Schools Program 
Through its experience in the LAUSD, Republic has developed an 
effective, efficient way to get schools recycling and provide children with 
a hands-on learning experience. Whittier children will learn and adopt 
good recycling behavior, which they will use at home to increase 
residential diversion. 

Assemblies with MRFy- The Recycling Robot 
Republic's MRFy- The Recycling Robot will be available to grades K-3 for 
assemblies and special events. MRFy is a fully automated Recycling 
Robot made from recycled parts whose purpose is to provide a fun and 
interactive approach to recycling. The presentation begins with a 
Republic Services associate providing a short introduction and some fun facts about the company, its 
services and the upcoming show. It then quickly follows with a re-cycle chant so MRFy knows its show 
time. Once MRFy hits the stage he takes the lead through song, interactive questions and also inviting 
audience members on stage to identify pieces of recyclable materials. 

After MRFy's presentation, a short video is shown. This Video is narrated by MRFy and shows where 
recycling material is sorted and what happens to it after it is thrown in the garbage. The presentation is 
then completed with questions and answers. 

Republic proposes to offer MRFY assemblies for an incentive/reward for Principals to engage students 
not only in recycling but academic performance, leadership and/or environmental stewardship. 

LAUSD Case Study 
The LAUSD Case Study, following is included to increase the City's understanding of the depth of 
experience Republic will bring, and which will benefit the entire City. Republic is prepared and will offer 
the same approach in Whittier that it provides to the LAUSD, but tailored to meet Whittier schools' 
needs. 

25 Interim Agreement Proposal: City of Whittier 
Interim Solid Waste and Recycling Franchise Services 

Page 19 



- - -
Better Together _ 

- - ~ ~ - - . 
Service Enhancements and programs 

~R:f REPUBLIC I 
~... SERVICES 

Interim Agreement Proposal: City ofWbittier 
Interim Solid Waste and Recycling Franchise Services 

Page 21 

26 



- -
Bett:er toge!her · - : _ 
. . ~ . 

t:CR~ REPUBLIC I 
~... SERVICES 

Interim Agreement Price Forms 

Maximum Residential Services Rates 

Residential Premises- CORE SERVICES MAXIMUM RATE 

A. SFD CART SERVICE- One 96-gallon refuse, one 96-gallon recycling, 
and one 96-gallon green waste carts -weekly collection. $20.71 Per Month 

1A. Street Sweeping Fee $1.84 Per Month 

B. Utility Users' Tax Exemption Discount $(5.00) Per Month 

c. Additional Refuse Cart(s)- each. $5.00 Per Month 

D. Additional Green Waste Carts- each after first three. $5.00 Per Month 

E. First two (2) additional Green Waste Carts and all additional No Charge 
Recycling Carts will be free of charge. 

F. Cart Delivery (addition, removal or exchange) beyond two (2) per 
type per customer. $40.00 Per Trip 

G. Cart Replacement due to customer damage. $75.00 Per Event 

H. On-Call Bulky Waste I E-Waste beyond twelve (12) per year. $55.00 Per item 

I. Annual Holiday Tree Collection No Charge 

j. Cart Roll-Out Service- Incremental Charge $15.00 Per Month 

. 
K. Cart Roll-Out Service for Residents with Disabilities- Incremental No Charge 

Charge 

L. Senior and Active Military Discount 10% Monthly Fees 
& Billings 
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Interim Agreement Price Forms 

Maximum Monthly Commercial & Multi-Family Service Rates 

Container 
Size 

2 Cubic Yards 

3 Cubic Yards 

4 Cubic Yards 

6 Cubic Yards 

Locking Bin Fee 

Scout Service 

Extra Dump 

96 Gal Cart . 

300 Gal Cart 

Street Sweeping 
Fee (1st Container 

only) 

Container 
Size 

3 Cubic Yards 

Extra Dump 

96 Gal Cart 

Pickups per week 

1xwk 2xwk 3xwk 4xwk 5xwk 

$104.93 $197.85 $290.77 $383.69 $476.61 

$151.69 $284.23 $416.77 $549.31 $681.85 

$264.34 $373.58 $480.14 $664.24 $845.75 

$409.20 $579.04 $744.21 $1029.57 $1310.91 

$25.00 $25.00 $25.00 $25.00 $25.00 

$25.00 $40.00 $60.00 $84.00 $105.00 

$55.00 $55.00 $55.00 $55.00 $55.00 

$44.84 $97.99 $151.13 $204.27 257.42 

$80.57 $153.68 $226.79 $299.90 $373.01 

$1.84 $1.84 $1.84 $1.84 $1.84 

Maximum Monthly Commercial Source-Separated 
Single Stream Recycling Bin Service Rates 

Pickups per week 

1xwk 2xwk 3xwk 4xwk 5xwk 

$113.76 $213.17 $312.57 $411.98 $511.38 

$45.00 $45.00 $45.00 $45.00 $45.00 

$33.38 $73.24 $113.10 $152.96 $192.81 

6xwk 

$569.53 

$814.39 

$1028.48 

$1594.14 

$25.00 

$136.00 

$55.00 

$310.56 

$446.12 

$1.84 

6xwk 

$610.80 

$45.00 

$232.67 
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Maximum Monthly Compactor Service Rates 

Container 
Pickups per week 

Size 
1xwk 2xwk 3xwk 4xwk Sxwk 6xwk 

2 Cubic Yards $308.37 $455.96 $608.60 $761.67 $910.04 $1,059.57 

3 Cubic Yards $334.74 $498.15 $648.40 $806.56 $967.31 $1,117.60 

Locking Bin Fee $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 

*Compactor Service for Commerctal or Multi-Family Premises 

Maximum Monthly Green Waste Bin Service Rates 

Container 
Pickups per week 

Size 
1 2 3 4 5 6 

2 Cubic Yards $89.19 $168.17 $247.15 $326.14 $405.12 $484.10 

3 Cubic Yards $128.94 $241.60 $354.25 $466.91 $579.57 $692.23 

4 Cubic Yards $224.69 $317.54 $408.12 $564.60 $718.89 $874.21 

6 Cubic Yards $347.82 $492.18 $632.58 $875.13 $1 '114.27 $1,355.02 

Locking Bin Fee $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 

Scout Service $25.00 $40.00 $60.00 $84.00 $1 05.00 $136.00 

Extra Dump $45.00 $45.00 $45.00 $45.00 $45.00 $45.00 

96 Gal Cart•· $40.28 $91.61 $142.94 $194.28 $245.61 $296.94 

*Green Waste Bin Service for Commerctal and Multi-Family Premises 
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Maximum Monthly Commercial and Multi-Family Organics Rates 

Container 
Pickups per week 

Size 
1 2 3 4 5 6 

64 Gallon Cart $42.16 $83.17 $124.18 $165.19 $206.20 $247.20 

2 Cubic Yards $134.23 $268.46 $402.69 $536.92 $671.15 $805.38 

3 Cubic Yards $201.35 $402.69 $604.04 $805.38 $1,006.73 $1,208.07 

Locking Bin Fee $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 

Extra Dump $75.00 $75.00 $75.00 $75.00 $75.00 $75.00 

Maximum Commercial Roll-Off & Compactor Service Rates 

ITEM SERVICE Fee 

A Per Pull $293.76 

B. Per Ton- Di~posal Fee $49.83 

c. PerTon- C&D MRF $70.00 

D. Daily Rental (after 7 days with no dump) $25.00 

E. Dead Run $150.00 

F. Overload Charge over 7 tons. $70.00 
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Maximum Commercial Temporary Bin Service Rates 

ITEM TEMPORARY BIN SERVICE 

A 3-Yard Bin: Delivery and Removal* 1st Dump $1 00.00 

B. 3-Yard Bin: Each additional dump $70.00 

c. 3-Yard Bin Dead run $50.00 

D. 3-Yard Bin Rental after 7 days with no dump $30.00 

Maximum Rates- Other Services 

OTHER SERVICES MAXIMUM RATE 

A On-Call Bulky Waste (Commercial) $25.00 Per Item 

c. Emergency Service $100.00 Per Hour 

c. Maximum Late Fee $10.00 Per Month 

D. Bin Washing Service beyond once per year. $50.00 Per Bin 

Note: Contractor Rates will be adjusted to pass through and include any City-authorized 
adjusted tipping fee rate per ton at Savage Canyon Landfill effective july 1, 2016 and/or any later 
effective date of City-authorized changes to the current tipping fee rate of $43.32. 
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Liquidated Damages Proposal 

1 . 
Failure or neglect to resolve each complaint within the time set 

$ 100.00 per Customer. 
forth in this Agreement. 

$ 100.00 per incident per location, 
2. Failure to clean up spillage or litter caused by Contractor. and any other fine levied by state, 

local or federal agencies. 

3. 
Failure to repair damage to Customer property caused by 

$ 1 00.00 per incident per location. 
Contractor or its personnel 

4. 
Failure to maintain equipment in a clean, safe, and sanitary 

$ 1 00.00 per incident per day. 
manner. 

5. Failure to have a vehicle operator properly licensed. $ 100.00 per incident per day. 
6. Failure to maintain office hours as required by this Agreement. $ 100.00 per incident per day. 

7. 
Failure to maintain or timely submit to City all documents and 

$ 1 00.00 per incident per day. 
reports required under the provisions of this Agreement. 

$ 100.00 per incident, and any other 
8. Failure to properly cover materials in Collection Vehicles fines levied by state, local or federal 

agencies. 

9. 
Failure to display Contractors name and Customer Service phone 

$ 100.00 per incident per day. 
number on Collection Vehicles, except for reserve vehicles. 

10. 
Failure to comply with the hours or days of operation as required 

$ 500.00 per incident per day. 
by this Agreement 

11 . 
Failure or neglect to complete at least ninety percent (90o/o) of $ 500.00 for each route not 

each route on the regularly scheduled collection day. completed. 

12. 
Failure to notify Contract Officer offailure to complete daily 

$ 250.00 per incident per day. 
routes. 

13. 
Changing routes without proper notification to the Contract 

$ 250.00 per incident per day. 
Officer. 

14. 
Commingling residential and commercial solid waste with 

$ 500.00 per incident. 
recyclable materials. 

15. 
Commingling of materials collected inside and outside the City of 

$ 500.00 per incident. 
Whittier without prior approval by the City. 

16. 
Failure to repair or replace damaged carts or bins within the time 

$ 100.00 per incident per day. 
required by this Agreement. 

17. 
Failure to deliver or exchange carts or bins within the time 

$ 1 00.00 per incident per day. 
required by this Agreement. 

18. Failure to have Contractor personnel in proper uniform. $ 1 00.00 per incident per day. 

19. 
Disposal of Recyclable Materials in the Disposal Facility without 

$ 500.00 per incident. 
first obtaining the required permission of the City. 

20. Failure to provide communications equipment. $ 1 00.00 per incident per day. 
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Each occurrence of discourteous behavior by collection vehicle 
21. personnel, customer service personnel, or other employees of $ 500.00 per incident. 

Contractor. 
Failure to deliver any collected materials to the Disposal Facility, 

22. 
Materials Recovery Facility, Green Waste Processing Facility or 

$ 500.00 per incident. 
Organics Processing Facility, as appropriate, except as otherwise 

expressly provided in this Agreement. 
Delivery to the Disposal Facility of any Solid Waste collected 

23. 
outside of the boundaries of the City of Whittier commingled with 

$ 500.00 per incident. 
Solid Waste collected as part of this Agreement without approval 

by the City. 

24. 
Each failure to notify the appropriate authorities of reportable 

$ 500.00 per incident. 
quantities of Hazardous Waste. 

25. 
Failure to prepare and mail annual newsletter to all customers by 

$ 100.00 per day until mailer is sent. 
the end ofthe year. 

26. 
Failure to maintain accurate and complete web site dedicated to 

$ 250.00 per day. 
the services Contractor provides the City 

Failure(s) to take direction from City, provide data requested by 

27. 
City within twenty (20) Business Days of such a request, or fully 

$250.00. 
cooperate with the City and/or next contractor as required by 

Section 14.8. 

Failure to perform any of the obligations set forth in this 

28. 
Agreement not specifically stated above and not corrected, or $ 250.00 for each obligation per day 

proceeding in good faith to correct, within twenty-four (24) hours until obligation is performed. 
of notification by City. 

$ 250.00 for each day City is deemed 

29. 
If after full implementation of programs, City's is deemed to be non-compliant by Cal Recycle plus all 

non-compliant by Cal Recycle. fines and penalties levied by 
Cal Recycle. 
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