AGENDA
REGULAR MEETING
CITY OF WHITTIER
SENIOR ADVISORY COMMITTEE
WHITTIER SENIOR CENTER, 13225 WALNUT STREET
MARCH 11, 2020, 1:30 PM

CALL TO ORDER

ROLL CALL

Geneva Crawford, Member
Lois McKinney, Member
Stella Reyes, Member
Shirley Oebel, Vice Chair

PLEDGE OF ALLEGIANCE

PUBLIC COMMENTS

The public is invited to address Senior Advisory Committee regarding any item of
business, with the exception of the public hearing items, or any matter within the
body's subject matter jurisdiction. Speakers must limit their comments to three
minutes. Pursuant to State law, the Committee cannot take action or express a
consensus of approval or disapproval on any oral communications which do not
appear on the printed agenda.

STAFF REPORTS

5.A Oath of Office
Recommendation: Administer Oath of Office to Delia Morales, Rachel Slifko,
Rose Mary, and Irene Corral

5.B Approval of Minutes
Recommendation: Approve the Minutes of the Regular meetings of July 11,
2018 and September 12, 2018.

5.C Election of Chair
Recommendation: Appoint a Chair.

5.0 Election of Subcommittee Members
Recommendation: Appoint subcommittee members to Senior Program
subcommittee; Facility and Safety subcommittee; Senior Liaison
subcommittee; Bylaws subcommittee; and Nominations subcommittee.
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5. Information and Referral Update for 2019
Recommendation: Receive and file the Information and Referral report for
2019.

5.F Senior Advisory Committee Meeting: Aims and Objectives
Recommendation: Receive and file the report.

6 SECRETARY COMMENTS
7 COMMITTEE MEMBER COMMENTS AND CONFERENCE REPORTS

8 ADJOURNMENT

Disability-related services are available to enable persons with a disability to participate in this
meeting, consistent with the Federal Americans with Disabilities Act of 1990. Spanish interpreters
are also available. For information or to request services, please contact the Parks, Recreation and
Community Services (PRCS) Department at least 24 hours in advance of the meeting at (562)
567-9400.

The agenda packet is available three days before the meeting in the PRCS Department at City Hall
(13230 Penn Street), Whittier Central Library (7344 Washington Avenue) and East Whittier Branch
Library (10537 Santa Gertrudes Avenue). Additionally, the agenda packet can be viewed on the City’s
website. Materials distributed to the Senior Advisory Committee within 72 hours of the Committee
meeting are available for public inspection in the PRCS Department’s Office.

Los servicios relacionados con la discapacidad estan disponibles para permitir que las personas con
discapacidad participen en esta reunion, de conformidad con la Ley Federal de Estadounidenses
con Discapacidades de 1990. También hay intérpretes en espafiol disponibles. Para obtener
informacion o para solicitar servicios, comuniquese con el Departamento de Recreacién y Parques al
Servicio a la Comunidad al menos de 24 horas antes de la reunién al (562) 567-9400.

El paquete de la agenda estd disponible tres dias antes de la reunidon con El
Departamento de Recreacion y Parques al Servicio a la Comunidad en el Ayuntamiento (13230 Penn
Street), Biblioteca Central de Whittier (7344 Washington Avenue) vy Biblioteca sucursal del este
de Whittier (10537 Santa Gertrudes Avenue). Ademas, el paquete de la agenda se puede ver en
el sitio web de la Ciudad. Los materiales distribuidos al Comité Consultivo Superior dentro de
las 72 horas de la reunion del Concejo Municipal estan disponibles para inspeccién publica en la
con el Departamento de Recreacion y Parques al Servicio a la Comunidad.

| hereby certify under penalty of perjury, under the laws of the State of California that
the foregoing agenda was posted in accordance with the applicable legal
requirements. Regular and Adjourned Regular meeting agendas may be amended up
to 72 hours in advance of the meeting. Dated this 4th day of March 2020.

MARTIN BROWNE
/sl
Martin Browne, Community Services Manager



Agenda Report

Senior Advisory Committee

March 11, 2020
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Oath of Office

RECOMMENDATION

Administer Oath of Office to Delia Morales, Rachel Slifko, Rose Mary, and Irene Corral

BACKGROUND

Four new members have completed their applications to join the Senior Advisory
Committee.

DISCUSSION

There are two vacancies with part-terms expiring June 30, 2021 and there are three
part-terms expiring June 30, 2020. Committee members will discuss which vacancies
will be filled based upon the term’s expiration dates.

FISCAL IMPACT

None.

ATTACHMENTS

None.

Agenda Item No. 5.A
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SENIOR ADVISORY COMMITTEE

TERMS OF OFFICE

As of July 2019

Year Name First Part Term 1st 2yr 2nd 2 yr Service

Expires Appointed | Expires Term Term

6/30/21 | Shirley 7112117 6/30/19 6/30/21 | Appointed to fill vacant position 7/12/2017. Eligible for re-
Oebel election to a two-year term starting July 1, 2019.

6/30/21 | Stella 7112/17 6/30/19 6/30/21 | Appointed to fill vacant position 7/12/2017. Eligible for re-
Reyes election to a two-year term starting July 1, 2019.

6/30/21 | VACANT

6/30/21 | VACANT

6/30/20 | Lois 6/30/16 6/30/18 6/30/20 | Appointed to fill a vacant position in June 30, 2016.
McKinney Eligible for reelection to two-years terms starting in 2018.

6/30/20 | Geneva 1/2014 06/2016 | 6/30/18 6/30/20 | Appointed to fill a vacated position from January 2014-
Crawford Eligible for re-election to two more two-year terms.

6/30/20 | VACANT

6/30/20 | VACANT

6/30/20 | VACANT
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Agenda Report

Senior Advisory Committee

March 11, 2020
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Approval of Minutes

RECOMMENDATION

Approve the Minutes of the Regular meetings of July 11, 2018 and September 12, 2018.

BACKGROUND

None.

DISCUSSION

Staff hereby submits the draft minutes for Committee approval.

FISCAL IMPACT

None.

ATTACHMENTS

A. Minutes of Senior Advisory Committee meeting of July 11, 2018.
B. Minutes of Senior Advisory Committee meeting of September 12, 2018.

Agenda Item No. 5.B
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MINUTES
CITY OF WHITTIER
SENIOR ADVISORY COMMITTEE
REGULAR MEETING
JULY 11, 2018

The Senior Advisory Committee of the City of Whittier met in Regular Session in Rooms 6
and 7 of the Whittier Senior Center, 13225 Walnut Street, Whittier, California. Chair
Bouchard called the meeting to order at 1:35 p.m.
SENIOR ADVISORY COMMITTEE Geneva Crawford, Member
MEMBERS PRESENT: Lois McKinney, Member

Stella Reyes, Member

Shirley Oebel, Vice Chair

Patrick Bouchard, Chair

SENIOR ADVISORY COMMITTEE None.
MEMBERS ABSENT:

OTHER OFFICIALS PRESENT: Martin Browne Community Services Manager
Angela Garner, Community Services Coordinator

PLEDGE OF ALLEGIANCE

Vice Chair Oebel led the Pledge of Allegiance to the United States flag.

PUBLIC COMMENTS

None.

STAFF REPORTS

5.A. APPROVAL OF THE MINUTES OF THE REGULAR MEETING OF MAY 9, 2018

It was moved by Member McKinney, seconded by Vice Chair Oebel, and approved
unanimously, to approve the Minutes of the Regular Meeting of May 9, 2018 as submitted.
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5.B OATH OF OFFICE

The oath of office was administered to Members McKinney and Crawford for their new
two-year term.

5.C. ELECTION OF CHAIR AND VICE CHAIR

It was moved by Member Reyes, seconded by Member McKinney, and approved
unanimously, to re-appoint Patrick Bouchard as Chair and Shirley Oebel as Vice Chair.

5.D. ELECTION OF SUBCOMMITTEE MEMBERS FOR FY18-19

By acclamation the following Members will serve on the following subcommittees:

Senior Program - Vice Chair Oebel, and Members Crawford and Reyes
Facility and Safety - Chair Bouchard

Senior Liaison - Vice Chair Oebel, and Member McKinney

Bylaws - Chair Bouchard, Members McKinney and Reyes
Nominations - Chair Bouchard, Members McKinney and Reyes

5.E. INFORMATION AND REFERRAL UPDATE FOR MAY AND JUNE 2018

Referring to the attachment in the agenda packet, Community Services Manager Browne
said there were more calls in June due to the summer programming.

Following a brief discussion, it was moved by Member Crawford, seconded by Vice Chair
Oebel, and approved unanimously, to receive and file the May and June 2018, I&R report
as submitted.

5.F, 5.G AND 5.H. SENIOR CENTER PROGRAM, FACILITY AND SAFETY, AND
SENIOR CENTER LIAISON SUBCOMMITTEES

Following discussion, it was agreed to discuss these three items as one item and moving
forward to have a single combined subcommittee report on the agenda.

Community Services Coordinator Garner announced upcoming senior events including the
concerts in the park and the grand opening of the senior center flooring; said there were
less activities in June due to a budget shortfall at the end of the fiscal year; stated that
mystery Thursdays will now also be held on Friday mornings; stated that the office
specialist, llda Whittle, had left to work for another City; and explained the kitten fostering
program was a success with two adopted kittens.

Member Crawford asked for more Alzheimer meetings and suggested ideas to improve the
attendance at Café Parnell; and said she is open to the idea of a Christmas choral group.
Manager Browne suggested these ideas be on the agenda at the next Program
subcommittee meeting.
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Senior Advisory Committee Minutes
July 11, 2018 Page 3 of 3

It was moved by Member McKinney, seconded by Vice Chair Oebel, and approved
unanimously, to receive and file the three subcommittee reports as submitted.

SECRETARY COMMENTS

Manager Browne said that there would only be five Members serving on the Committee in
July with four vacancies (five members needed for a quorum); and explained that if any
other applications or interest in membership are received, the bylaws allow the Chair to
appoint new members; and announced the shop local Chamber of Commerce event at
Parnell Park on Thursday July 12.

COMMITTEE MEMBER COMMENTS AND CONFERENCE REPORTS

None.

ADJOURNMENT

Chair Bouchard adjourned the meeting at 2:22 p.m.

Respectfully submitted,

Martin Browne

Martin Browne
Community Services Manager
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MINUTES
SENIOR CENTER ADVISORY COMMITTEE
REGULAR MEETING
SENIOR CITIZENS CENTER, 13225 WALNUT STREET
SEPTEMBER 12, 2018

1. CALL TO ORDER:

At 1:35 p.m. on Tuesday, September 12, 2018, in Rooms 6 and 7 at the Whittier Senior
Center, 13225 Walnut Street, Whittier, it was the date and time for the Regular Meeting of
the Senior Center Advisory Committee.

2. ROLL CALL:

ACCESSIBILITY COMMITTEE Geneva Crawford, Member

MEMBERS PRESENT: Lois McKinney, Member
Stella Reyes, Member
Shirley Oebel, Vice Chair

ACCESSIBILITY COMMITTEE Patrick Bouchard, Chair (excused)
MEMBERS ABSENT:
OTHER OFFICIALS PRESENT: Martin Browne, Community Services Manager

Ruri Pierre, Community Services Supervisor
Angela Garner, Community Services
Coordinator

3. ADJOURNMENT:
Due to lack of a quorum, Community Services Manager Browne immediately adjourned
the meeting.

Respectfully submitted,

Martin Browne
Community Services Manager/Accessibility Coordinator
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Agenda Report

Senior Advisory Committee

March 11, 2020.
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Election of Chair

RECOMMENDATION

Appoint a Chair.

BACKGROUND

There is a vacancy for Chair.

DISCUSSION

The Chair will serve until June 30, 2020.

FISCAL IMPACT

None.
ATTACHMENTS

None.

Agenda Item No. 5.C
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Agenda Report

Senior Advisory Committee

March 11, 2020
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Election of Subcommittee Members

RECOMMENDATION

Appoint subcommittee members to Senior Program subcommittee; Facility and Safety
subcommittee; Senior Liaison subcommittee; Bylaws subcommittee; and Nominations
subcommittee.

BACKGROUND

The Committee has not met since July 2018 and needs to fill the five subcommittees.

DISCUSSION

No more than four members can serve on the subcommittees. A Committee Member
may serve on more than one subcommittee concurrently. Subcommittee positions are
annual commitments ending June 30 of each year. Staff will arrange for ad hoc
meetings, with each subcommittee, throughout the year to discuss the respective
subject area and update the Committee accordingly, at the next scheduled meeting.

FISCAL IMPACT

None.

ATTACHMENTS

None.

Agenda Item No. 5.D
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Agenda Report

Senior Advisory Committee

March 11, 2020
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Information and Referral Update for 2019

RECOMMENDATION

Receive and File the Information and Referral report for 2019.

BACKGROUND

Each weekday staff receives call and counter visits from individuals seeking information.

DISCUSSION

Staff track these interactions on a monthly basis and record the activity based on two
age categories: under 60 and over 60. The Social Services Commission also discusses
this information.

FISCAL IMPACT

None.

ATTACHMENTS

A. Information and Referral Report 2019

Agenda Item No. 5.E
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COMMUNITY SERVICES DIVISION

INFORMATION & REFERRAL SERVICES

2019
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Month Jan Jan Feb Feb Mar Mar

Age Group 1-59 60+ 1-59 60+ 1-59 60+

CATEGORIES:

25. Snr Programs - Day Care 2 2 3 0 4 0

25. Snr Programs - In Home Support 22 18 20 15 22 14

25. Snr Programs - Nursing/Conval 1 0 1 0 2 0

25. Snr Programs - Retirement/Board 1 0 2 0 4 0

25. Snr Programs - Snr Center Svs 24 28 30 30 42 32

26. Sex Information - Family Planning 0 0 0 0 0 0

26. Sex Information - Pregnancy 0 0 0 0 0 0

27. State/Federal Agency/Services 2 6 0 10 4 2

28. Substance Abuse 1 4 0 0 0 2

29. Support Groups 3 6 4 12 5 6

30. Taxes - Property 10 8 8 15 2 6

30. Taxes - IRS 22 50 52 60 65 80

31. Transportation 30 40 40 50 50 60

32. Utilities 8 2 4 0 6 2

33. Veteran's Services 15 40 12 30 10 25

34. Volunteer Opportunities 6 0 15 2 10 0

35. Women's Services 0 0 0 0 0 0

36. Other 0 0 0 0 0 0

37. Senior Center Clinics (HRA) 0 0 0 0 0 0

38. Senior Center Clinics (FLU) 0 0 0 0 0 0

39. Access Paratransit Services 13 22 15 30 18 40

40. Utility Program 10 5 4 0 1 2

41. Food Stamp 6 0 0 1 0 1

42. Legal Assistance 24 20 15 30 25 40

43. Medicare Advocacy Project 0 3 0 4 0 3
GRAND TOTAL (1-43) 263 460 372 584 489 708

2019 TOTALS 1-59 60+ Total

January 263 460 723

February 372 584 956

March 489 708 1,197

April 465 601 1,066

May 488 586 1,074

June 540 547 1,087

July 522 732 1,254

August 461 710 1,171

September 543 775 1,318

October 562 761 1,323

November 582 776 1,358

December 517 790 1,307

Total 13,834
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Month April April May May June June
Age Group 1-59 60+ 1-59 60+ 1-59 60+
CATEGORIES:
25. Snr Programs - Day Care 0 0 2 0 2 0
25. Snr Programs - In Home Support 25 10 20 18 25 12
25. Snr Programs - Nursing/Conval 2 0 0 0 0 0
25. Snr Programs - Retirement/Board 6 0 0 0 0 0
25. Snr Programs - Snr Center Svs 51 30 40 35 41 44
26. Sex Information - Family Planning 0 0 0 0 0 0
26. Sex Information - Pregnancy 0 0 0 0 0 0
27. State/Federal Agency/Services 0 3 4 0 5 0
28. Substance Abuse 0 0 0 0 0 0
29. Support Groups 0 2 1 2 1 6
30. Taxes - Property 0 0 0 0 0 0
30. Taxes - IRS 22 30 0 12 0 0
31. Transportation 52 70 55 72 51 75
32. Utilities 1 2 0 2 1 0
33. Veteran's Services 22 12 10 8 4 10
34. Volunteer Opportunities 2 10 12 4 12 4
35. Women's Services 0 0 0 0 0 0
36. Other 0 0 0 0 0 0
37. Senior Center Clinics (HRA) 0 0 0 0 0 0
38. Senior Center Clinics (FLU) 0 0 0 0 0 0
39. Access Paratransit Services 30 50 25 35 40 30
40. Utility Program 1 2 4 2 2 1
41. Food Stamp 0 0 10 0 15 8
42. Legal Assistance 15 50 30 50 40 45
43. Medicare Advocacy Project 0 2 1 4 6 10
GRAND TOTAL (1-43) 465 601 488 586 540 547
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Month July July Aug Aug Sept Sept
Age Group 1-59 60+ 1-59 60+ 1-59 60+
CATEGORIES:

1. AIDS 0 0 0 0 0 0
2. Animal Control 0 0 0 0 0 0
3. Youth Services - Adoption 0 0 0 0 0 0
3. Youth Services - Child Services 0 0 0 0 1 0
3. Youth Services - Support/Alimony 0 0 0 0 0 0
3. Youth Services - Day Care 0 0 0 0 0 0
3. Youth Services - Runaways 0 0 0 0 0 0
4. City Services 6 2 15 5 25 10
5. Consumer Information 1 0 0 0 1 1
6. Counseling 0 2 2 10 4 8
7. County Services 30 40 25 50 35 55
8. Disabled Services 40 20 30 45 40 40
9. Donations 0 6 2 10 2 12
10. Education 0 0 0 0 1 1
11. Elder Abuse 0 2 0 0 0 0
12. Emergency Ass - Clothing 0 0 0 0 0 0
12. Emergency Ass - Financial 0 0 0 0 0 0
12. Emergency Ass - Food 0 0 0 0 0 0
12. Emergency Ass - Shelter 0 0 1 0 3 0
12. Emergency Ass - Housing 0 0 1 2 3 3
12. Emergency Ass - WIC 0 0 0 0 0 0
13. Employment - Adult 0 2 0 0 1 1
13. Employment - Senior 0 2 0 0 1 1
13. Employment - Youth 0 0 0 0 0 0
14. Govt Benefits - Food Stamps 0 10 0 8 2 12
14. Govt Benefits - Welfare 0 0 0 0 0 0
14. Govt Benefits - Medi-Cal 2 9 0 4 2 5
14. Govt Benefits - Medicare 4 12 4 12 4 12
14. Govt Benefits - Social Security 2 15 0 8 2 5
14. Govt Benefits - SSI 12 15 0 10 2 4
14. Govt Benefits - Location 0 4 0 0 0 0
15. Health Services - Dental 0 6 0 4 0 0
15. Health Services - Medical 0 10 2 0 2 12
15. Health Services - Mental Health 0 2 0 4 0 1
16. Home Repair 2 20 0 8 4 6
17. Housing - Complaints/concerns 15 25 12 15 5 10
17. Housing - Subsidized/Low Cost 22 42 40 50 25 55
18. Immigration 2 2 1 4 0 0
19. Insurance-auto/medical/other 0 1 2 0 2 10
20. Legal Ass - Referral/Legal Aid 33 56 25 50 30 40
20. Legal Ass - Snr Center Appoint 22 30 25 30 25 40
21. Local Organizations/businesses 0 0 0 0 0 0
22. Nutrition 55 60 30 45 48 50
23. Recreation 35 40 35 40 40 50
24. Rehabilitation 1 2 0 2 1 1
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Month July July Aug Aug Sept Sept
Age Group 1-59 60+ 1-59 60+ 1-59 60+
CATEGORIES:
25. Snr Programs - Day Care 2 4 1 2 4 8
25. Snr Programs - In Home Support 30 44 30 40 35 50
25. Snr Programs - Nursing/Conval 2 0 0 0 0 0
25. Snr Programs - Retirement/Board 1 0 0 0 0 0
25. Snr Programs - Snr Center Svs 50 50 40 55 50 55
26. Sex Information - Family Planning 0 0 0 0 0 0
26. Sex Information - Pregnancy 0 0 0 0 0 0
27. State/Federal Agency/Services 4 6 2 2 2 1
28. Substance Abuse 1 1 0 0 0 1
29. Support Groups 6 4 5 10 4 10
30. Taxes - Property 0 0 0 0 0 0
30. Taxes - IRS 0 0 0 0 0 0
31. Transportation 55 80 50 80 60 80
32. Utilities 2 0 1 2 0 2
33. Veteran's Services 12 8 2 4 0 5
34. Volunteer Opportunities 2 2 0 0 2 2
35. Women's Services 0 3 0 0 0 0
36. Other 0 0 0 0 0 0
37. Senior Center Clinics (HRA) 0 0 0 0 0 0
38. Senior Center Clinics (FLU) 0 0 0 0 0 0
39. Access Paratransit Services 45 45 50 45 45 50
40. Utility Program 2 0 1 2 1 2
41. Food Stamp 0 10 1 8 2 10
42. Legal Assistance 22 30 25 40 25 50
43. Medicare Advocacy Project 2 8 1 4 2 4
GRAND TOTAL (1-43) 522 732 461 710 543 775
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Month

Oct
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Month Oct Oct Nov Nov Dec Dec
Age Group 1-59 60+ 1-59 60+ 1-59 60+
CATEGORIES:
25. Snr Programs - Day Care 8 2 8 4 4 10
25. Snr Programs - In Home Support 50 45 55 50 35 50
25. Snr Programs - Nursing/Conval 0 0 0 0 0 0
25. Snr Programs - Retirement/Board 0 0 0 0 0 2
25. Snr Programs - Snr Center Svs 50 60 55 62 60 75
26. Sex Information - Family Planning 0 0 0 0 0 0
26. Sex Information - Pregnancy 0 0 0 0 0 0
27. State/Federal Agency/Services 0 0 0 0 0 0
28. Substance Abuse 0 0 0 0 1 0
29. Support Groups 4 5 2 6 2 6
30. Taxes - Property 0 0 0 0 0 0
30. Taxes - IRS 0 0 0 2 0 12
31. Transportation 65 85 75 90 80 90
32. Utilities 2 4 2 5 3 6
33. Veteran's Services 2 0 0 0 0 1
34. Volunteer Opportunities 8 6 10 2 0 4
35. Women's Services 0 0 0 0 0 0
36. Other 0 0 0 0 0 0
37. Senior Center Clinics (HRA) 0 0 0 0 0 0
38. Senior Center Clinics (FLU) 0 0 0 0 0 0
39. Access Paratransit Services 30 52 40 55 45 45
40. Utility Program 2 4 2 2 3 6
41. Food Stamp 4 12 4 8 2 8
42. Legal Assistance 25 55 18 75 15 75
43. Medicare Advocacy Project 2 8 3 8 10 20
GRAND TOTAL (1-43) 562 761 582 776 517 790
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Agenda Report

Senior Advisory Committee

March 11, 2020
To: Senior Advisory Committee

From: Virginia Santana, Interim Director of Parks, Recreation and Community
Services

Martin Browne, Community Services Manager
Subject: Senior Advisory Committee Meeting -Aims and Objectives

RECOMMENDATION

Receive and file the report.

BACKGROUND

The Committee has not met since July 2018 due to quorum issues.

DISCUSSION

Four new members will join the Committee on March 11, 2020. Moving forward, staff
would like to discuss the aims and objectives of the Committee.

FISCAL IMPACT

None.

ATTACHMENTS

None

Agenda Item No. 5.F
lofl
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